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ServiceNow Certified Implementation Specialist-Event Management Exam
CIS-EM Prüfungsfragen mit Lösungen (Q52-Q57):
52. Frage 
Copies of checks that have been included in Agent Client Collector policies are known as what?

A. Check instances
B. Check clones
C. Check mirrors
D. Check definitions
E. Check models

Antwort: A

53. Frage 
What feature would you use to trigger a workflow or automatically generate tasks via templates?

A. Alert management rules
B. Event rules
C. Alert correlation rules
D. Task rules

Antwort: B

Begründung:
Reference: https://docs.servicenow.com/bundle/kingston-it-operations-management/page/product/event- management/task/create-
task-template-from-existing-alert.html

54. Frage 
A dynamic grouping of CIs based upon common criteria (filtered CI classes) that can be visualized in operator workspace is called?

A. A scoped service
B. A business service
C. An application service
D. A technical service
E. A manual service

Antwort: C

55. Frage 
A support agent resolves an incident associated with an alert, but the alert does automatically close even though the
evt_mgmt.incident_closes_alert property is set appropriately to close the alert.
What is the most likely cause of this issue?

A. The support agent only has the evt_mgmt_admin role.
B. The support agent has the evt_mgmt_operator role, but not the evt_mgmt_user role.
C. The support agent does not have the evt_mgmt_user role.
D. The support agent has the evt_mgmt_user role, but not the evt_mgmt_operator role.

Antwort: C

Begründung:
Explanation/Reference: https://docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event-
management/task/t_EMResolveCloseIncidentAlert.html

56. Frage 



When creating an alert management rule, where would you specify a workflow to resolve a given condition?

A. In the Related Links section
B. From the Launcher tab
C. From the Actions tab
D. From the Remediation tab

Antwort: D

Begründung:
Reference: https://docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event- management/task/create-
alert-management-rule.html

57. Frage
......
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