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Cisco 820-605 Certification Exam is a professional-level exam designed for individuals seeking to become certified as Cisco
Customer Success Managers. 820-605 exam validates a candidate's knowledge and skills in the field of customer success
management, including customer lifecycle management, customer experience, and customer success metrics. Cisco Customer
Success Manager certification is intended for professionals who work with customers to help them achieve their business goals and
objectives.
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everything you need. Should your requirement, ExamsReviews find an efficient method to help all candidates to pass 820-605 exam.
Most candidates are preparing for IT certification exam while they working, which is a painstaking, laborious process. In order to
avoid wasting too much time in preparing for the exam, ExamsReviews provides you with Cisco 820-605 Dumps that can help you
pass the test in the short period of time. The dumps contain all problems in the actual test. So, as long as you make use of our
dumps, 820-605 certificate exam will not a problem.

Cisco 820-605 Certification Exam is a highly sought-after certification for individuals who are looking to build their career in
customer success management. The Cisco Customer Success Manager certification is designed to help individuals understand the
various aspects of customer success management and how to effectively manage customer accounts to drive business growth. Cisco
Customer Success Manager certification is ideal for individuals who work in sales, support, and consulting roles and wish to enhance
their skills in customer success management.

To prepare for the exam, candidates must have a strong understanding of Cisco solutions and technologies, as well as experience in
customer success management. They must also be familiar with the best practices in customer success management, including
developing and executing customer success plans, managing customer relationships, and driving adoption and expansion.

Cisco Customer Success Manager Sample Questions (Q146-Q151):
NEW QUESTION # 146 
Which definition of customer success is true?

A. It is a business methodology for increasing recurring revenues by minimizing the risk of churn while driving adoption and
expansion.
B. It is a measure of the Net Promoter Score that results from a disciplined engagement of sales, services, marketing, and
customer success teams working seamlessly to deliver a positive experience for the customer.
C. It is the business methodology of ensuring that customers achieve their expected and unexpected outcomes while using
your product or service.
D. It is the business methodology of ensuring that customers are always on the latest software releases and subscription
contracts so that they can focus on the core business activities that make them successful.

Answer: C

Explanation:
Customer Success is the business methodology of ensuring customers achieve their desired outcomes while using your product or
service.
https://www.gainsight.com/guides/the-essential-guide-to-customer-success/

NEW QUESTION # 147 
What is a key driver that is creating the need for customer success?

A. financial resources
B. subscription economy
C. portfolio management
D. advanced specializations

Answer: B

Explanation:
The key driver creating the need for customer success is B, the subscription economy. In a subscription-based business model, the
ongoing satisfaction and retention of customers are paramount, necessitating a dedicated focus on customer success to ensure
continuous value delivery and renewal

NEW QUESTION # 148 
What are two customer advantages of purchasing subscription licenses? (Choose two.)

A. Software maintenance is offered through a separate contract.
B. The customer can discontinue the subscription if value is not realized.
C. It creates high aftermarket resale value.
D. It provides the customer with a pay per use model.
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E. It enables software providers to control customer consumption.

Answer: B,D

Explanation:
Two customer advantages of purchasing subscription licenses are the flexibility to discontinue the subscription if the value is not
realized (Option B), which minimizes the financial risk for the customer, and the pay per use model (Option C), which allows
customers to pay only for what they use, providing cost efficiency and scalability. References: Subscription licensing models are
designed to offer flexibility and cost-effectiveness, allowing customers to adjust their usage and costs according to their needs and
the value they perceive from the software.

NEW QUESTION # 149 
The customer wants to increase the utilization of their video conferencing system. Drag and drop the actions from the left into the
correct sequence on the right.

Answer:

Explanation:

NEW QUESTION # 150 
A hospital has invested heavily in new solutions including email, knowledge management, identity management, and a unified
communications system. The hospital must identify the critical success factors in deploying and integrating these solutions. What
advice should the Customer Success Manager provide?

A. Commission a team of internal experts to manage different vendors.
B. Appoint a single integrator with multidomain expertise to deploy the solutions.
C. Ensure effective overall change management, including end-user impact.
D. Follow industry standards as it relates to each technology domain.

Answer: C

NEW QUESTION # 151
......
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