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LenoxSoft has had a Product Interest form live on their website for the past 3 months. They would like to make sure that, moving
forward, every time the formis submitted, a custom field is updated. They also want to update that custom field for anyone who has
submitted the form before today. What combination of automation tools should LenoxSoft use to achieve this?

¢ A. Automation rule and conmpletion action
¢ B. Dynamic list and automation rule
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¢ (. Segmentation rule and completion action
¢ D. Completion action and dynamic list
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il =8 #30
LenoxSoft sends an operational email to all prospects, but finds there are some prospects that did not receive the email.
Why would this happen?

A. The prospects were set to "true" for opted out and set to "false" for do not email.
B. The prospects were on a suppression list used on the operational list email send.
C. The prospects are opted out of the list used on the operational list email send.

D. The prospects were set to "false" for opted out and set to "true" for do not email.
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How often does Marketing Cloud Account Engagement check for changes in Salesforce

A. 10 minutes
B. 5 minutes
C. 2 minutes
D. 1 hour
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‘What would an Administrator set up to have a document automatically download after a successful form completion?

e A. Create an email template that includes a link to your document. On your form, add a completion action to "Send
autoresponder email" and select the email template that includes the docurment.

e B. Redirect the prospect to a landing page that has a link to download the content by checking the box labelled "Redirect the
prospect instead of showing the form's Thank You Content."

¢ C. Redirect the prospect directly to the URL of the content by checking the box labeled "Redirect the prospect instead of
showing the form's Thank You Content."

e D. Include a link to the content in the Thank You Content of the form
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LenoxSoft wants to implement a formto be used in multiple places on their website, including their "Contact Us" page, for prospects
to contact their team. To align with their lead generation strategy, they want to ask for additional information upon subsequent form
submissions.

How should this be implemented with Marketing Cloud Account Engagement?

A. Create a form handler to link to an existing form on the website.

B. Create a form handler and enable data kiosk entry mode.

C. Create a Marketing Cloud Account Engagement-hosted form and place it on the website using an iftame.

D. Create a Marketing Cloud Account Engagement-hosted form and host it on a separate "Contact Us" landing page.
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Explanation

https7//help.salesforce.convarticle View?id=Marketing Cloud Account
Engagement forms_kiosk mode.htm&type=0
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