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Workday Workday-Pro-HCM-Core Exam Syllabus Topics:

Topic

Details

Topic 1

Reporting Overview: This section of the exam measures the skills of Workday Reporting Analysts and
mtroduces candidates to standard report modification. It focuses on copying, editing, and adapting reports
to meet organizational requirements.

Topic 2

Business Process Steps: This section of the exam measures the skills of Workday Implementation
Consultants and focuses on executing tasks, approvals, and subprocesses within business workflows.
Candidates demonstrate managing approvals and maintaining approval chains for accurate process

tracking,

Topic 3

Report Security: This section of the exam measures the skills of Workday Access Control Specialists and
focuses on implementing security controls in report design. It covers sharing options, user access
considerations, and transferring ownership responsibly.

Topic 4

Sorting and Filtering: This section of the exam measures the skills of Workday Report Developers and
focuses on improving data presentation. Candidates are evaluated on their ability to apply effective sorting,
filtering, and logic-building techniques to generate accurate results.

Topic 5

Jobs and Positions: This section of the exam measures the skills of HR Operations Specialists and focuses
on managing positions and employee life cycle processes. It includes creating positions, applying hiring
restrictions, performing job changes, managing staffing movements, and handling employee terminations.
The section also covers contingent worker management and contract administration.

Topic 6

Navigation, Finding Data, and Business Objects: This section of the exam measures the skills of Workday
HCM Analysts and focuses on navigating the Workday interface efficiently, finding relevant data, and
understanding how business objects fimction. Candidates are tested on their ability to apply navigation
techniques, recognize the structure and purpose of Workday business objects, and link them to
organizational data management processes.

Topic 7

Organizations: This section of the exam measures the skills of HR System Administrators and covers
managing organizational structures in Workday. It includes creating and maintaining organization types such
as supervisory and cost center hierarchies, configuring reporting structures, and defining locations.
Candidates also demonstrate the ability to assign workers, establish leadership roles, and manage the
relationships between organizations and employees.

Topic 8

Business Process Security: This section of the exam measures the skills of System Security Analysts and
focuses on how business process security interacts with overall configurable security in Workday.
Candidates ensure secure process execution through appropriate role and domain control.

Topic 9

Business Process Configuration: Definition-Level: This section of the exam measures the skills of Workflow
Configuration Specialists and focuses on defining and validating business process steps. Candidates apply
validation conditions, set process rules, and order steps efficiently to improve workflow accuracy.

Workday Pro HCM Core Certification Exam Sample Questions (Q52-Q57):

NEW QUESTION # 52
Anobile allowance planhas a target amount of$150 per month. The new target amount will be$200 per monthfor employees using

the plan.

Employees who currently have anoverride amountshouldretain their existing difference.
How will you update the plan target while maintaining current differences?

A. Use the Remove Compensation Plan process and roll out the new plan to all eligble workers.

B. Use theSet Up Allowance Plan Adjustmenttask and selectAdjust to New Defaults for Employees Using Override.
C. Change the allowance plan amount and roll out the plan to all eligble workers.

D. Use theSet Up Allowance Plan Adjustmenttask and selectAdjust by Same Amounts for Employees Using Override.
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Answer: D

Explanation:

In Workday, when updating allowance plan target amounts, administrators must carefully manage how the change impacts
employees who are assignedoverride amounts. Overrides represent intentional deviations from the plan default, and preserving those
differences is often a business requirement.

TheSet Up Allowance Plan Adjustimenttask provides specific options for handling overrides. The option Adjust by Same Amounts
for Employees Using Overrideincreases each employee's allowance by thesame deltaas the change to the plan default. In this
scenario, the default increases from $150 to $200, a difference of

$50. Employees with override amounts will also receive a $50 increase, thereby preserving their original variance from the defaul.
SelectingAdjust to New Defaultswould elimnate the override difference by resetting employees to the new default amount, which
contradicts the requirement. Removing or re-rolling out the plan introduces unnecessary disruption and risk.

Therefore, the correct approach is to use theSet Up Allowance Plan Adjustmenttask and selectAdjust by Same Amounts for
Employees Using Override, making optionDcorrect.

NEW QUESTION # 53

‘When hiring employees, you want Company 1000 to be the default, and you want Company 1000 to be the only company that can
be selected.

How do you configure Company 1000 to accomplish this?

A. Configure it as the default and allowed organization.

B. Configure it as the allowed organization.

C. Configure it as the default organization.

D. Configure it as the superior and subordinate organization.

Answer: A

Explanation:

In Workday HCM, organizations such as Company are used extensively during hiring, job changes, and other staffing events. To
control how an organization is presented and selected during these processes, Workday provides two important configuration
concepts: default organizations and allowed organizations.

Understanding the distinction between these two is essential to achieving the desired behavior.

If Company 1000 needs to be both automatically selected and the only selectable option during the hiring process, it must be
configured as both the default and allowed organization. Setting Company 1000 as the default organization ensures that it is pre-
populated on the hire event, reducing data entry and minimizing user error. However, default alone does not restrict users from
changing the value.

To ensure that Company 1000 is the only company that can be selected, it must also be configured as an allowed organization.
Allowed organizations define which values are valid and selectable for a given organization type. By limiting the allowed organization
list to Company 1000, Workday prevents users from selecting any other company during the hiring process.

Option A is incomplete because configuring an organization as default does not prevent other companies from being selected. Option
D is also insufficient because allowed organization alone does not ensure the value defaults automatically. Option C is unrelated, as
superior and subordinate relationships define hierarchy, not selection behavior.

Froma Workday Pro HCM best-practice standpoint, combining default and allowed organization configuration provides both
efficiency and control. Therefore, the correct and fully verified answer is Configure it as the default and allowed organization.

NEW QUESTION # 54
You want HR representatives to have access to the members of the Sales supervisory organizations.
What type of security group should you create?

A. Role-based (Constrained)

B. Organization-based (Unconstrained)
C. User-based

D. Role-based (Unconstrained)

Answer: A

Explanation:
In Workday HCM, selecting the correct security group type is critical to ensuring users have appropriate access while maintaining
strong governance and data security. When HR representatives need access to workers within a specific supervisory organization,



such as Sales, the most appropriate solution is a role- based constrained security group.

A role-based constrained security group limits access based on organizational assignment, such as a supervisory organization and its
subordinate organizations. This means HR representatives assigned to this role will only have access to workers who belong to the
Sales supervisory organization hierarchy. This targeted access aligns with the principle of least privilege and is a core Workday Pro
HCM security best practice.

Organization-based (Unconstrained) and role-based (Unconstrained) security groups grant access across all organizations in the
tenant. These options would provide broader access than required and could expose sensitive worker data outside the Sales
organization. Therefore, they are not appropriate when access should be limited to a specific supervisory organization.

User-based security groups assign access to individual users, not organizational roles. While useful for exceptions or administrators,
user-based groups do not scale well and require ongoing maintenance when users change roles or responsibilities.

By using a role-based constrained security group, access automatically follows the role assignment on the Sales supervisory
organization. If HR representatives change or new HR staff are assigned, access is updated without reconfiguring security for
individual users.

Froma Workday Pro HCM perspective, role-based constrained security groups provide the optimal balance of flexibility, control,
and scalability. Therefore, the correct and Workday-verified answer is Role-based (Constrained).

NEW QUESTION # 55
You create anew bonus planto replace an existing bonus plan.
How can youeasily remove the existing bonus plan from all employees?

¢ A Edit the bonus plan with an appropriate effective date and mark the plan as Inactive.

¢ B. Use theRemove Compensation Plans from Employeestask and select a compensation eligibility rule that identifies
employees assigned to the plan.

e C. Use the Request Bonus Payment web service to remove employees fiom the existing plan.

e D. Use the Change Job task to remove employees from the existing plan.

Answer: B

Explanation:

Workday provides theRemove Compensation Plans from Employeestask as the most efficient and scalable method for removing an
existing compensation plan from a large population. This task allows administrators to select acompensation eligibility rulethat
identifies all employees currently assigned to the plan and remove it in bulk.

Marking a plan asInactiveonly prevents future assignments; it doesnot removethe plan from employees who are already assigned.
Using Change Job events would require individual transactions and is not operationally efficient. The Request Bonus Payment web
service is used for issuing bonus payments, not removing bonus plan assignments.

The removal task ensures:

* Clean and auditable removal

* No unintended job or worker data changes

* Correct end-dating of plan assignments

Therefore, optionAis the correct and Workday-recommended approach.

NEW QUESTION # 56
You need to include a new hire in an existing user-based security group.
What do you associate with the user-based security group to accomplish this?

A. Worker Position
B. Worker Location
C. Workday Account
D. Job Profile

Answer: C

Explanation:

In Workday HCM, user-based security groups grant access to specific individuals rather than to positions or organizations. These
security groups are designed to provide permissions directly to a Workday user account

, making them appropriate when access should not change automatically based on position changes or organizational movement.

To include a new hire in an existing user-based security group, you must associate the group with the ndividual's Workday Account.
A Workday Account represents the system login identity for a worker and is the object that security groups reference when
assigning user-based access. Once the new hire's Workday Account is created as part of the Hire business process, the account can



be added to the user-based security group, immediately granting the associated permissions.

The other options are incorrect because they apply to different security models. Worker Position is used for role-based security
groups, where access follows the position rather than the individual. Worker Location and Job Profile are organizational and job
architecture attributes and are not valid association objects for user- based security groups.

Froma Workday Pro HCM best-practice perspective, user-based security groups should be used sparingly, typically for
exceptions, administrators, or roles that require access independent of organizational structure.

Because access does not automatically transfer when a worker changes jobs or positions, administrators must manually manage
membership by adding or removing Workday Accounts as needed.

Therefore, the correct and Workday-verified way to include a new hire in an existing user-based security group is to associate the
Workday Account with the security group.

NEW QUESTION # 57
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