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HMA #161
Which of the following best describes a Data Page in Pega?

A. A database table for storing case data

B. A rule that loads and caches data for reuse

C. A UI component that displays reports

D. A systemrecord that holds user session details

Ef#: B

fEEL:
A Data Page is a rule that loads and caches data for efficient reuse across cases. It can source data from databases, REST APIs, or
other systems. By reducing repeated database queries, it improves application performance. Data Pages ensure dynamic and real-
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time data access in Pega.

HH #162
‘Which two components allow users to enter and modify structured data in a form? (Choose Two)

e A SLA Timer
e B. Text Input

¢ C. Dropdown
e D. Case Status

_EE%: B\ C

TR

A Text Input allows users to enter free-text values, such as names or comments. A Dropdown provides predefined selectable
options, ensuring data consistency. These components improve data capture accuracy and user experience. They are widely used in
registration forms, search filters, and case data nputs.

HM #163
Which feature in Pega ensures that data updates from an external system are automatically reflected in the UI?

A. Work Queue Processing

B. SLA Rule

C. Data Page Refiesh Strategy
D. Declare Expression

Ef#: C

BRI :

A Data Page Refresh Strategy defines when and how frequently a Data Page retrieves new data from an external system. It ensures
users see the most up-to-date information without manual intervention. This improves data accuracy in dashboards, reports, and
case details. Proper refresh settings balance performance and real-time accuracy.

B #164

What is the purpose of optional actions in a case workflow?

A. They replace the standard case flow with a new process

B. They automatically resolve cases once completed

C. They allow users to complete additional tasks that are not mandatory
D. They bypass SLAs to speed up case processing

EfE: C

AR

Optional Actions allow users to perform additional, non-mandatory tasks that enhance case processing.

These actions provide flexibility without altering the main workflow. Users can execute them when needed, such as updating
mformation or requesting approvals. Optional actions improve adaptability in case management.

HH #165
Which field type should be used for storing a calculated value?

A. Read-Only

B. Text

C. Calculated Field
D. Decimal

F
R

: C



fEERA -

A Calculated Field is used to store computed values that derive from other fields. It allows business rules or expressions to
dynamically update values. This is useful for calculating totals, discounts, or derived metrics. Unlike static fields, these values update
automatically when referenced.
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