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HEE #185

Laura and her team at Terrible Tricycles are currently undergoing a process of high-level ideation to sketch out solutions to their
problem of customer churning increaing every quarter.

What kind of research are they performing?

A. Research for Inspiration

B. Research for Assessment

C. Research for Validating Assumptions
D. Research for Exploration
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EHE #1806
As per the strategy proposed by Salesforce, what is the next step to follow after the process of Ideation?

¢ A. Idea Synthesis through the creation of Solution Concepts
¢ B. Challenge Framng through Brainstorming Prompts

HE: A

HE #187

John and his team at Impossible Imprint are currently undergoing a process of information gathering to be able to comprehend the
challenge and detect work that has previously been implemented by a consultancy they hired in the previous quarter.

Which type of research are they implementing?

A. Research for Inspiration

B. Research for Assessment

C. Research for Validating Assumptions
D. Research for Discovery

E. Research for Exploration
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ZEEZ #188
True or False? if a user would want to filter an Opportunity report to obtain only those Opps that have Products, he should use a
Cross-Filter.

e A FALSE
e B. TRUE

He: B

EE #189
The following question is an example of which of these phases in the process of Strategy Research? "How might we make customers
feel excited instead of frustrated during the waiting period for the delivery of our monthly magazine?"

e A Idea Generation
e B. Challenge Framing
e (. Craft of Key insights
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¢ D. Project Research
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