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H #134

Consider this scenario.

A new Expense Report is submitted and must be reviewed. The assignment urgency and the mitial urgency values are both set to 10.
* The SLA starts when the assignment is created

* Ifthe goal elapses and the assignment is not yet completed, the assignment urgency is increase by 10

* Ifthe deadline elapses and the assignment is not yet completed, the assignment urgency increases by 10

* Ifthe passed deadline elapses and the assignment is not yet competed, the assignment urgency increases by 10 In the Answer
Area, select the urgency for each milestone.

Ef#:

R e«

Explanation:

Goal - 20

Deadline - 30
Passed Deadline - 40

HA #135

In the following partial case life cycle, a manager must contact a job applicant to schedule an interview. The interview should be
scheduled within 2 business days after the manager qualifies the applicant, although 1 business day is preferable.

To meet this requirement, you apply a goal and deadline to the .

Response:

A. Case type

B. Schedule Interview step

C. Schedule Interview process
D. Interview stage

IEf#: B

A #136

Your organization has a standard loan request report that contains columns for loan ID, loan officer, work status, and a loan creation
date. A manager requests a report that includes only loans created in the previous quarter and do not have a status of New.

How would you configure the report filter to support this requirement?

Response:

A. Create two conditions: Work Status does not equal New. AND Creation Date is equal to Previous Quarter.
B. Create one condition: Work status does not equal New where Creation Date is equal to Previous Quarter.
C. Create two conditions: Work Status does not equal New. AND Creation Date is less than current quarter.
D. Create two conditions: Work Condition equals New OR Creation Date does not equal Previous Quarter.

Ef: A
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HA #137

An accident claim case creates a vehicle claim case for each vehicle involved in an accident. Which two configurations prevent the
accident claim case from resolving before all vehicle clains are resolved?

(Choose Two)

Response:

A. Add each vehicle claimas a child case of the accident claim.

B. Add an optional process to pause the accident case until the vehicle claims are paid.

C. Add a parallel process for vehicle clains in the accident claim resolution stage.

D. Add a watt step to the accident claim case to wait until all vehicle claims have a status of Resolved.

_EE%: A\ D

R #138

Which two actions can you perform from the Explore Data landing page?
(Choose Two)

Response:

A. Create a pie chart for customer satisfaction data.

B. Filter, sort, or group data for product inventory.

C. Create a new Sales data field to reference an Insight Rule.
D. Edit medical facility data for a health insurance application.

Ef#: A. B
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