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Education Cloud Consultant Exam (Education-Cloud-Consultant) exam. ActualTorrent Salesforce Certified Education Cloud
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We provide you with high-quality Education-Cloud-Consultant learning materials for you, since the experienced experts compile and
verify Education-Cloud-Consultant learning materials, therefore the quality and the correctness can be guaranteed. By using
Education-Cloud-Consultant exam dumps of us, you will get a certificate successfully, hence you can enter a good enterprise and
you salary will also be improved. At the same time, if you choose Education-Cloud-Consultant Learning Materials of us, we have
complete online and offline service stuff and affer-service, and you can consult us anytime.

Salesforce Certified Education Cloud Consultant Exam Sample Questions
(Q209-Q214):

NEW QUESTION # 209

The Recruitment and Admissions office wants to use Salesforce to track prospective students, recruitment events, student
applications, digital engagement, and interactions with prospects on their mobile devices.

Prospective students communicate via SMS on their mobile devices, social media, and email.

‘Which solution should the consultant recommend?

¢ A Einsten Bots

¢ B. Third-party app
e C. Salesforce Maps

Answer: B

Explanation:

Explanation

The consultant should recommend a third-party app as a solution to track prospective students, recruitment events, student
applications, digital engagement, and interactions with prospects on their mobile devices via SMS, social media, and email for the
Recruitment and Admissions office. A third-party app is an app that is developed by an external provider and can be installed or
integrated with Salesforce to extend its functionality or features. A third-party app can help the Recruitment and Admiissions office
track prospective students, recruitment events, student applications, digital engagement, and interactions with prospects on their
mobile devices via SMS, social media, and email by providing capabilities that are not available in Salesforce or require custom
development. The consultant can help the Recrutment and Admissions office find and install a third-party app that meets their needs
from sources such as AppExchange or Trailblazer Commumity.

Salesforce Maps, Enstein Bots, or Marketing Cloud are not solutions that can track prospective students, recruitment events,
student applications, digital engagement, and interactions with prospects on their mobile devices via SMS, social media, and email
for the Recruitment and Admiissions office. References:

https/help.salesforce.convs/article View?id=sf appexchange. htm&type=5
https/trailhead.salesforce.com/en/content/learn/modules/appexchange basics

NEW QUESTION # 210

The system admin has asked for training so users can learn basic Salesforce finctionality at their own pace and track lesson
completion. The IT department budget for paid training is very low.

‘What should the consultant recommend?

A. Power of Us Hub

B. Salesforce Einstein

C. Trailblazer Community
D. Trailhead

Answer: D

Explanation:

Trailhead is a resource that the consultant can recommend for training users to learn basic Salesforce finctionality at their own pace
and track lesson completion. Trailhead is an online learning platform that provides interactive and gamified content on various
Salesforce topics, such as products, features, skills, and best practices. Trailhead also allows users to earn badges and points as they
complete modules and projects, and track their progress and achieverments. Trailhead is free and accessible to anyone who wants to
learn Salesforce. Power of Us Hub, Trailblazer Community, and Salesforce Einstein are not resources that provide training on basic
Salesforce functionality. Reference:

https//trailhead.salesforce.com/en/home

https//trailhead.salesforce.comven/content/learn/modules/trailhead basics
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NEW QUESTION # 211
The Alumni Relations office wants to respond to posts by alumni on variety of Channels, including Instagram, Twitter, andFacebook.
‘Which solution should the office consider?

A. Audience Studio
B. Interaction Studio
C. Social Studio

D. email Studio

Answer: C

Explanation:

Social Studio is a solution that the Alumni Relations office can consider to respond to posts by alumni on a variety of channels,
including Instagram, Twitter, and Facebook. Social Studio allows the office to monitor, publish, and engage with social media
content from different platforms. Social Studio also provides analytics and insights that can help the office measurethe effectiveness
of their social media strategy. Email Studio, Audience Studio, and Interaction Studio are not solutions that can respond to posts by
alumni on a variety of channels. References:

httpsy//www.salesforce.com/products/marketing-cloud/social-media-marketing/
https/trailhead.salesforce.com/en/content/learn/modules/social studio basics

NEW QUESTION # 212
Recruiters want to visualize the number of prospective students at various stages in the recruitment process.
Which report chart should the consultant implement?

A. Program Enrollment dashboard
B. Education History dashboard
C. Opportunity Funnel report

D. Application Tabular report

Answer: C

Explanation:

Opportunity Funnel report is a report chart that the consultant can implement to help recruiters visualize the number of prospective
students at various stages in the recruitment process. Opportunity Funnel report is a type of report that shows the distribution of
Opportunities by stage, amount, or probability. Opportunity Funnel report can be used to track the progress and performance of the
recruitment pipeline, and identify bottlenecks or opportunities for improvement. Application Tabular report, Education History
dashboard, and Program Enroliment dashboard are not report charts that can help recruiters visualize the number of prospective
students at various stages in the recruitment process. Reference:
https/help.salesforce.conys/article View?id=sfreports _charts funnel htm&type=5
https/trailhead.salesforce.com/en/content/learn/modules/reports_dashboards/reports dashboards_funnel

NEW QUESTION # 213

A school district is reopening after global pandemic. It has an existing Salesforce org configured with the K-

12 Architecture kit. The school districtwants to leverage Work.com Command Center for schools in its existing org,
What should the consultant advise?

A. Work.com Command Center operates in a separate org.
B. Usethird-party app from AppExchange.

C. Leverage Student Success Hub.

D. Install Work.com Command Center in existing org,

Answer: D

Explanation:

The consultant should advise the school district to install Work.com Command Center in their existing org, because this can help
them leverage Work.com Command Center for schools in their existing org. Work.

comCommand Center is a solution that helps organizations manage their reopening and recovery efforts after a global pandemic.
Work.com Command Center for schools is a specific configuration of Work.com Command Center that helps schools
monitorstudent and staff wellness, attendance, and engagement. Work.



com Command Center can be installed in an existing org as a managed package fiom the AppExchange.

Work.com Command Center does not operate in a separate org, nor does it require leveraging Student Success Hub or using a
third-party app from AppExchange. References:

https//www.salesforce.org/workdotcony

https//www.salesforce.org/wp-content/uploads/2020/08/Work DotComt for-Schools.pdf
httpsz//appexchange.salesforce.comvappxListingDetail?listingld=aON3 AOOO00OFMkZCUA1

NEW QUESTION # 214

We all know that the Education-Cloud-Consultant exam is not easy to pass and the certification is not easy to get. But where is a
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