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CPOA chapter 1 questions and answers

When a patient firs) walks inlo the office for an appaintiment, the parasplomeltric should -
acknowledge the patient with & courieous greebng

WHICH OF THE FOLLOWING WOULD BE CONSIDERED APPROPRIATE
BEHAVIOR N FRONT OF A PATIENT? - USING SOFT TONES WHILE SPEAKING
TO OTHER STAFF

which of the fotlowing would NOT be considered an appropiiate lelephone technique? -
latting tha phane rng séveral Bmes 1o givee the impression thal thie office IS bussy

if & phane call is for a stall member who is busy with a patienl, the paracptomedric
should - ask 1o take a massage

If & patient calis requasting information that will take a few minules 1o locate, tha
Parapptometric should - ask the patient i he or she would like to hold or ask to call the
patient back

a phong message should include all the fallowing EXCEPT - length of the call

a caller who insists on a price estimate over the phone should be - told that the prices
are just astimates

the ADA sat of principles that include the sialement. "To keep the visual wellare of the
patient uppermost Al all times” is called - code of Ethics

the practice of keeping keep maodical records out of view of palients is compliant with -
HIPFA

when a patien! presents with a complaint, the paracptometric should - exprass cancern
and understanding

when making appoiniments, the paracptometric should NOT - rely on memaory

i in doubt as 10 whether a palignt regquines a emergency appaintmaent, the
paraoplometric should - consull with the doclor

which of tha foflowing would MOT be considered an emergency situalion requring
immediate attertion? - loss of contact kens

I the offics & extremaly balind schedule, the paracplomatric should - indicale your
best estrmata time of haw long it will be bedore the patient will be seen

whemn discussing medical record documentation. EMR slands for - alecironic medical
recond

how aiten should the pardoptometric check supplies? - once & manth

Ihie paraoptomelnic should mainiain bow much of & reserve of examination room
supplies? - 1 months woith

extra care must ba axercised when ordering drugs and solutions because mast of tham
will - have an expialion date

a purchazing nolebook for frames should indscate all of the following EXCEPT - name
of ihe patients who have purchased the frame

cash paid out can be recorded in - a cash disbursement book

whan an employes 5 added (o the stalf, what form must bae filled ow - W4

which of tha foflowing info doas not need io be included on a payroll check stub? -
number of dependents

when reconciling bank slalements, the canceled chacks should be armanged by -
numarical andar

ExamdDocs releases a new high pass-rate CPOA valid exam preparation recently. If you are still puzzled by your test you can set
your heart at rest to purchase our valid exam materials which will assist you to clear exam easily. We can guarantee purchasing [IBA
CPOA Valid Exam Preparation will be the best passing methods and it always help you pass exam at first attempt. Now it is really
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IIBA CPOA Exam Syllabus Topics:

Topic

Details

Topic 1

e Obsess About Value: This section of the exam measures the skills of Value Delivery Managers and
highlights maximizing product value through prioritization, continuous improvement, and focusing on
outcomes that matter most to custormers and organizations.

¢ Deliver Often: This section of the exam measures the skills of Scrum Practitioners and evaluates knowledge
Topic 2 of delivering value iteratively and frequently through agile release cycles.

Topic 3
o ownership responsibilities.

¢ Engage the Whole Team: This section of the exam measures the skills of Agile Team Members and focuses
on building collaboration within cross-fumctional teams to ensure everyone contributes to product
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¢ Apply Foundational Concepts: This section of the exam measures the skills of Business Analysts and
covers applying core concepts of product ownership analysis, including understanding agile principles and

Topic 4
o basic practices required to build successful products.
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With the ever-increasing competition, people take IIBA CPOAcertification to exhibit their experience, skills, and abilities in a better
way. Having Certificate in Product Ownership Analysis (IIBA-CPOA) CPOA certificate shows that you have better exposure than
others. So, CPOA Certification also gives you an advantage in the industry when employers seek candidates for job opportunities.
However, preparing for the IBA CPOA exam can be a difficult and time-consuming process.

IIBA Certificate in Product Ownership Analysis (IIBA-CPOA) Sample
Questions (Q36-Q41):

NEW QUESTION # 36
Empathy with stakeholders is built by:

A. clarifying assumptions.
B. relying on prior personal experiences.

C. accepting the use of ambiguous words.
D. delivering the solution under budget.

Answer: A

Explanation:
Clarifying assumptions builds empathy with stakeholders by ensuring mutual understanding, reducing misinterpretations, and fostering
trust through transparent communication.

NEW QUESTION # 37
In which stage of the product lifecycle would an iteration plan prioritize requirements related to increasing adoption of the product?

A. Incubation
B. Launch

C. Growth
D. Build

Answer: C

Explanation:
In the growth stage of the product lifecycle, iteration plans prioritize requirements aimed at increasing product adoption, expanding
the customer base, and enhancing market presence.

NEW QUESTION # 38
Which component is used to determine how the product teams operate within the enterprise context?

A. Collaboration
B. Brand value
C. Time value
D. Market value

Answer: A

Explanation:
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Collaboration determines how product teams operate within the enterprise context by defining how they interact, share information,
and work together to achieve organizational goals.

NEW QUESTION # 39
What skill is required while engaging in observation with the customer?

A. Coaching
B. Interviewing
C. Alertness
D. Evaluation

Answer: C

Explanation:
Alertness is essential during customer observation to capture subtle behaviors, reactions, and environmental factors that can provide
valuable insights into their needs and experiences.

NEW QUESTION # 40
‘Which product roadmap provides a picture of what success looks like across stakeholders and the delivery team?

A. Goal-oriented

B. Technology-oriented
C. Success-oriented
D. Profit-based

Answer: A

Explanation:
A goal-oriented product roadmap aligns stakeholders and the delivery team by showing what success looks like, focusing on desired
outcomes rather than just features or technology.

NEW QUESTION # 41

To nail the CPOA exam, what you need are admittedly high reputable CPOA practice materials like our CPOA exam questions.
What matters to exam candidates is not how much time you paid for the exam or how little money you paid for the practice
materials, but how much you advance or step forward after using our practice materials. Actually our CPOA learning guide can help
you make it with the least time but huge advancement. There are so many advantageous elements in them.
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