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Salesforce Health Cloud Accredited Professional Sample Questions (Q78-
Q83):
NEW QUESTION # 78 
Bloomington Caregivers wants to ensure it maintains the privacy of its users' data by enabling data protection details for leads,
contacts, and personaccounts during the initial Health Cloud install and configuration.
Which entity should the administrator enable within Data Protection and Privacy for Health Cloud to work in this scenario?

A. Records
B. Fields
C. Tasks
D. Objects

Answer: A

NEW QUESTION # 79 
A medical device organization needs to track account information and its geographical details to provide information to
representatives onsite.
Which three objects support this scenario?
Choose 3 answers

A. Clinic Location
B. Healthcare Facility
C. Location
D. Facility Address

Answer: A,C,D

NEW QUESTION # 80 
A customer is looking to implement Discovery Framework to manage their intake and clinical assessments.
Which three capabilities should a consultant configure with Health Cloud out-of-the-box to enhance their assessment functionality?
Choose 3 answers

A. FHIR Question Bank
B. SMS Assessment Completion
C. Adding a QR Code
D. Using Previously Submitted Responses
E. Digital Signature Capture

Answer: A,D,E

Explanation:
Step 1: Understanding the Discovery Framework in Health Cloud
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The Discovery Framework in Salesforce Health Cloud is designed to streamline intake and clinical assessments by providing
reusable, modular, and compliant tools for healthcare organizations. It enables organizations to collect, store, and reuse responses to
assessment questions efficiently and securely.
Reference:"Discovery Framework provides a way to design, distribute, and reuse forms and assessments for clinical and non-clinical
scenarios. It leverages reusable question banks, digital data capture, and integration with Health Cloud objects."Administer Health
Cloud - Assessments and Discovery Framework Step 2: FHIR Question BankCapability: The use of a FHIR-based Question Bank
allows healthcare organizations to standardize questions and reuse them across multiple assessments. This ensures consistency and
regulatory compliance in data collection.
Extract:"The Question Bank leverages the FHIR Questionnaire resource, making it easy to define, store, and reuse question sets for
various clinical assessments."Administer Health Cloud - Discovery Framework:
Question Bank
Step 3: Digital Signature CaptureCapability: Digital Signature Capture is supported natively in Health Cloud assessments, ensuring
consent, authenticity, and regulatory compliance.
Extract:"Out-of-the-box support for digital signature capture in assessment forms allows for secure, auditable consent capture, which
is often required for clinical or legal compliance."Administer Health Cloud - Discovery Framework Features Step 4: Using
Previously Submitted ResponsesCapability: The ability to use previously submitted responses enhances user experience and speeds
up the intake process by pre-populating assessments with earlier responses where relevant.
Extract:"You can configure assessments to pre-fill questions with responses from prior assessments, supporting both efficiency and
patient engagement."Administer Health Cloud - Reuse of Data in Assessments Step 5: Options Not Natively Supported Out-of-the-
Box A). Adding a QR Code: Not natively supported in Health Cloud Discovery Framework out-of-the-box for assessments. This
would require custom development or external integrations.
B). SMS Assessment Completion: Not supported out-of-the-box; may require integration with Marketing Cloud or external SMS
services and customization.
Reference for non-supported features:"Features such as QR code generation or SMS completion notifications are not available out
of the box and would require customizations or integrations."Administer Health Cloud

NEW QUESTION # 81 
What are the two steps required to create Health care providers for Health program?Choose two

A. Create a care program health care provider with an associated care prgm provider
B. Add the UPIN
C. Create Care Program Providers from the App Launcher
D. Add NPI for associated provider
E. Choose associated facility for Care Program.

Answer: A,D

Explanation:
Add NPI for associated provider (A) and create a care program health care provider with an associated care program provider (E)
are two steps required to create health care providers for health program. Choose associated facility for care program (B) is not a
valid step, as facilities are not related to health care providers. Add the UPIN is not a required step, as UPIN is an optional field for
health care providers. Create care program providers from the app launcher (D) is not a valid step, as care program providers are
created from the related list on the care program record.

NEW QUESTION # 82 
How can a Health Cloud administrator change the label 'Patient Card' to 'Member Card' to be more aligned with their specific
business terminology and use case?

A. The labels that come with the Health Cloud cannot be changed.
B. Go to the Health Cloud - Admin Home page, select the Patient Card Configuration tab, and click 'New' to add a new
configuration for 'Member.
C. Go to Setup, navigate to the Patient Card object, and edit the Patient field name.
D. Edit the page layout where the Patient Card is shown, click on the attributes for the Patient Card component, and edit the
name to 'Member'.
E. Go to setup, navigate to Custom Labels, select the 'Patient_Card_Header' label, click the 'New Local
Translation/Overrides' button, Select the language and enter the new label.

Answer: E



Explanation:
According to the Health Cloud Implementation Guide, the way to change the label 'Patient Card' to 'Member Card' to be more
aligned with their specific business terminology and use case is to go to setup, navigate to Custom Labels, select the
'Patient_Card_Header' label, click the 'New Local Translation/Overrides' button, select the language and enter the new label. This
method allows you to override the default label for a specific language. The other options are not valid ways to change the label.

NEW QUESTION # 83
......
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