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¢ Customer Journey Modeling: It discusses how to create a customer journey. Furthermore, it discusses
hEY 71 common elements and typical approaches.

¢ Decision Modeling: It explains Business Decision Management with DMN. Moreover, this topic discusses
ey 72 reading, using, understanding, and modeling decision diagrams.

¢ Process Modeling; This topic delves into reading and creating BPMN 2.0-compliant business process
hEY 73 models. Moreover, it focuses on identifying relevant process information.

¢ SAP Signavio Process Collaboration Hub: It focuses on sharing feedback on process content by navigating
ey 74 through process information and collaborating with other business users.

¢ Business Process Management: This topic discusses different areas of business process management. It
hEY 75 also defines the process levels and its architecture.

¢ SAP Signavio Process Governance: This topic explains best practices. It also discusses creating workflows
bEY Z 6 for process automation.
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M #63
Which of'the following act as input data for a decision table? Note: There are 2 correct answers to this question.

A. A sub-decision

B. A decision gateway

C. A decision requirement
D. An automatic decision

.EE%: A\ C

HM #064
What is the benefit of using Exclusive Gateways (XOR) in a process flow?

A. You can trigger a certain process path, based on external events
B. You can trigger muiltiple paths simultaneously, based on a condition
C. You can trigger as many paths as required, based on a condition
D. You can trigger a certain process path, based on a condition

Ef#: C

HM #65
What are some capabilities of the QuickModel feature? Note: There are 2 correct answers to this question.

A. Building a process with tasks, lanes and attributes

B. Enriching process models with gateways

C. Grouping different tasks and transforming them into a subprocess
D. Creating the happy path of a process

IEf#: B. D

HH #66

What does the strategic level focus on in Business Process Management? Note: There are 2 correct answers to this question.

A. Tt refers to the execution of business processes.

B. It focuses on the professional process modeling software.
C. It aligns business processes to company goals.

D. It adapts to market changes.

EfE: C. D

B #67
What are use cases for a Parallel Gateway?
Note: There are 2 correct answers to this question.

A. Ensure that at least one task is completed before proceeding with the next.
B. Ensure that all tasks are completed before proceeding with the next.

C. Assign different tasks at the same time.

D. Assign decisions to all responsible parties.

EME: B. C
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