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Answer: A

Explanation:

Based on the provided scenario, the auditors' request for documentary evidence regarding the monitoring process of outsourced
operations indicates that the auditors demonstrated professional skepticism. This is because professional skepticism involves a
critical assessment of audit evidence and includes a questioning mind and a careful evaluation of the information provided by the
auditee123.

Professional skepticismis an essential part of the auditing process, especially in the context of ISO/IEC

27001, which requires auditors to systematically examine an organization's information security risks, including the management of
outsourced processes4. The auditors' request for evidence suggests that they were not satisfied with verbal assurances alone and
sought to verify that SendPay had a formal, documented process for monitoring outsourced activities, which is a requirement for
maintaining an effective Information Security Management System (ISMS)5.

Therefore, the correct answer is: A. The auditors demonstrated professional skepticism

NEW QUESTION # 15
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Answer: C
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Explanation:

Comprehensive and Detailed In-Depth

A . Correct Answer:

Jomnt audits involve multiple teams but require only one designated audit team leader to ensure:
Consistent audit methodology

Coordination among teans

Unified reporting structure

B . Incorrect:

While each team may have a coordinator, there is only one main leader responsible for the audit.
C . Incorrect:

ISO 19011 mandates the presence of a designated audit team leader in all audits.

Relevant Standard Reference:

NEW QUESTION # 16
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Answer: B

NEW QUESTION # 17
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Answer: C

Explanation:

Yes, Jack should communicate such situations to the certification body. It is essential for auditors to report potential nonconformities
and ethical breaches to the certification body to maintain the integrity and credibility of the audit process, without necessarily
informing top management of these steps.

References: ISO 19011:2018, Guidelines for auditing management systems
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Explanation:

Comprehensive and Detailed In-Depth

C . Correct Answer:

Technical verification involves directly testing or simulating controls.

Webwue's personnel simulated the encryption process, confirming test data security measures.

A . Incorrect:

Document review is passive, while technical verification is active and includes real-time assessiments.

B. Incorrect:

Corroboration is about cross-checking information, whereas technical verification tests controls in practice.
Relevant Standard Reference:

NEW QUESTION # 19
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