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¢ Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory

FEy 2 1 management. The section also describes how to create Salesforce Knowledge articles, manage

entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,

console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core

platform functionality.

¢ Process Automation: This section of the exam measures skills of Salesforce Consultant and covers

choosing the right autormation tools to solve complex business problens. It focuses on understanding the
NEw 22 capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.
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¢ Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
FEy 23 snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

¢ Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,
ey 74 Schema Builder, and Object Creator. The section also includes improving Ul and user experience using
App Manager, Lightning App Builder, Dynamic Forns, standard Lightning components, console apps, and
tools like the Lightning page analyze button.
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M #186

The admmistrator at AW Computing implements muilti-factor authentication using the Salesforce Authenticator app downloaded on
company-provided iPhones. A sales rep breaks their phone and needs to update an opportunity record.

How should the admmnistrator grant access for the sales rep?

¢ A. Add the sales rep's IP address to the trusted IP ranges.

¢ B. Delegate muilti-factor identification to the sales rep.

e C. Instruct the sales rep to log in from the company's VPN.

¢ D. Generate a temporary identity verification code for the rep.

Ef#: D

TR

To grant access for the sales rep who broke their phone and needs multi-factor authentication using Salesforce Authenticator app,
the admmnistrator can generate a temporary identity verification code for them. This code allows users who don't have their
verification method available to log in securely without compromising their account security. References:
https:/help.salesforce.conys/article View?id=sf.identity verification codes.

htm&type=5

H #187

Users at Ursa Major Solar want to create complex dashboards with supporting charts based on data to come froma variety of
sources, some of which live on the Internal company shared drives.

‘Which product should the administrator recommend to meet the users' needs?

A. Report Bulkier

B. List views

C. Lightning Dashboard Builder
D. Tableau CRM
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Tableau CRM is a product that allows you to create complex dashboards with supporting charts based on data firom a variety of
sources, including Salesforce data and external data sources. Tableau CRM uses an analytics platform that stores data in datasets
and lets you explore and visualize data using lenses and dashboards. You can also use artificial intelligence and machine learning
features to discover insights and make predictions from your data. Tableau CRM is integrated with Salesforce and can be accessed
from various apps and objects. References: https:/help.salesforce.conys/article View?id=sf.bi_overview.htm&type=5 httpsz/help.
salesforce.convs/articleView?id=sfbi _data overview.htm&type=5

M #188

An admmnistrator has created a flow that sends platform events whenever an opportunity is updated. An Apex developer has been
tasked to write code that listens for these events. When reviewing the debug logs for a user, the developer can see that the flow ran,
but the debug Information is missing,

‘What should the administrator recommend to assist with debugging?

e A Select the Debug Enabled checkbox on platform events,

¢ B. Platform events are unavailable for debugging.

e C. Search the AppExchange to And a tool that assists with debugging.
e D. Set a debug log on the Automated Process entity.

Ef#: D

fEEHL:

To debug platform events in Apex code, you need to set a debug log on the Automated Process entity. This entity represents an
automated process user that runs flows and processes in your org, By setting a debug log on this entity, you can capture the events
that are published and consumed by your flow and Apex code, as well as any errors or exceptions that occur during the execution.
References: https:/developer.salesforce.com

/docs/atlas.en-us.platform events.meta/platform events/platform events debug htm https:/help.salesforce.
convs/articleView?id=sf.code add users debug loghtm&type=5

R #189

Cloud Kicks (CK) has an email parsing tool. CK wants to ensure that when certain field are updated, the Case Owner is notified by
email,

‘What should the administrator use to email the Case Owner?

e A, Before Save Flow
e B. Emnil-to-Case

e (. After Save Flow

¢ D. Outbound Message

EfE: C
AR

An after save flow is a type of flow that runs in the background after a record is saved and perforims actions based on the record
data or changes. An after save flow does not require user input or interaction and can be triggered by a record-triggered flow
element or by an Apex trigger. In this case, you can create an after save flow that runs when a case record is updated and delivers
status update email to customers based on certain criteria or conditions. References: https:/help.salesforce.convs/article View?
id=sftflow_trigger types.

htm&type=>5 https/help.salesforce.com/s/article View?id=sf.flow_concepts_trigger.htm&type=5

E R #190

When an Account has more than five open opportunities over US$10,000, the sales rep should have an option on the Account page
to start the escalation process to allocate additional resources.

‘Which two configurations should the administrator create?

Choose 2 answers

e A Roll-Up Summary field



¢ B. Dynamic Forms
¢ C. Formula field
e D. Component Vishility filtter

Ef#: B. C

fi .-

Formula field and Dynamic Forns should be created to meet the requirements because a formula field can be used to count the
number of open opportunities over US$10,000 related to an account using a roll-up summary filter condition, and Dynamic Forms
can be used to display or hide a component on an account page based on a visibility filter using the formula field value. References:
https//help.salesforce.conys/article View?

id=sf.customize functions i zhtm
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