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HH #65

Northern Trail Outfitters (NTO) wants to upgrade its customer service by providing the opportunity for customers to engage using
social messaging channels such as Facebook, WhatsApp, and SMS to resolve issues and ask questions. They already use
Marketing Cloud Mobile Connect and Social Studio. Alongside these, the Solution Architect also recommends implementing Digita I
Engagement features in Service Cloud.

Which two reasons should a Solution Architect use to justify those recommendations?

Choose 2 answers

e A, Social Studio does not support 1:1 messaging on the apps listed in the scenario

e B. Social Studio is limited to listening to social channel and not responding

e C. Mobile Connect only supports outbound messaging in selected countries

e D. Mobile Connect lacks integration with the service agent console without Digital Engagement
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B # 66

Northern Trail Outfitters (NTO) wants to migrate its online shoo froma custom ecommerce platform to B2C Commerce. NTO
needs to migrate several thousands of customer records profile information, address book).

WTO can provide a B2C Commerce feed. It is currently using SHA-256 as an encryption mechanism for the customer passwords.
What approach can the Architect propose?

e A. Do not import customer records and asks customers to create new accounts the first fame they try to log in to the B2C
Commerce storefront.

e B. Import the customer records, excluding the password field, and B2C Commerce will automatically require a password
reset the first time a customer logs mto the storefront.

e C. Import the customer records, with the hashed password as a custom attribute, and during the login compare the entered
password with the hashed password and save it in the password field.

e D. Import the customer records, including the hashed password, as B2C Commerce supports SHA-2S6, and they will be
able to login with their existing password.

EfE: C
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The Client wants to offer custom made container products on its new B2C Commerce storefront. TheClient provided two business
requirerments.

* Customer can specify container length, width, and height.

* Customer can specify the material that the container is made of.

The Client also provided the Architect a current data schema (shown below) for reference while preparing the technical
documentation.

salesforce

Which two gaps between the requirements and the data schema should the Architect discuss with the Client?
Choose 2 answers

e A. The data schema includes a Color_ID field, but there isn't a business requirement to allow the customer to specify
container color.

¢ B. The data schema includes unique identifiers for material and color fields,but neither are reflected in the business
requirements.

¢ C. The data schema includes a material Price Markup field, but there Isn't a business requirement to factor the material cost
Into the final price calculation.

e D. The data schema includes an implied structure that the customer’s choices should be captured as custom objects, but there
isn't a business requirement to do so

Ef#: A. B
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The provided data schema includes several fields that do not match the stated business requirements, which focus on the custom
dimensions and materials of the containers:

Option A: The inclusion of unique identifiers for materials and color fields in the data schema suggests a level of detail and structure
around these attributes that is not reflected in the business requirements. If the business does not require tracking or differentiating
materials beyond just naming them, this might be unnecessarily complex.

Option D: The data schema includes a Color_ID field, which implies the ability to specify the color of the container. However, the
business requirements do not mention color as a customization option available to customers. This discrepancy needs to be
addressed to ensure that the database design aligns with actual business needs.

HM #68

An organization chose a multi-cloud solution that Is comprised of Service Cloud and B2C Commerce. The organization now wants
to ensure that the theme of Its self-service portal Is consistent with the theme of its B2C Commerce storefront.

How should a Solution Architect ensure that this requirement Is met?

e A Set the value of the Portal Theme URL setting to match the publicly-accessible URL of the style sheet the organization
wants to use.

¢ B. Copy any relevant .ess code from the organization's website and paste it into the pages for the self-service portal in Page
Builder.

e C. Set the value of the Style Sheet URL setting to match the publicly-accessible URL of the style sheet the organization wants
to use.

¢ D. Make a copy of the appropriate .ess file from the organization's web server and upload it to the self-service portal.

Ef#: D

B #69
An existing B2C Commerce site has the following aliases configuration:

Which statement related to this configuration is incorrect?

e A Site supports multiple hostnames and locates.
¢ B. Hostname www.example.de will redirect to www.example.convde.



¢ C. Hostname www example.co.uk will redirect to www.example.com/uk.
¢ D. Hostnamewww.exanple.comwill redirect to www example conmvus

IEf#: D
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In the provided configuration, the incorrect statement is B. While it appears that the hostname www.exanple.

com should redirect to www.example.com/us based on the "if-site-path': "us" entry, this assumes that the default path or redirect isn't
overridden by other configurations within the hostname alias file not visible in the snapshot provided. Typically, in Salesforce B2C
Commerce, such a direct statement about redirection should align with explicit mapping rules that include hostname and path
directives, which are not detailed for www.

example.com to www.exanmple.convus in the snippet provided. This absence suggests that the statement may be incorrect unless
corroborated by additional detailed mappings in the full configuration file.
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