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Our Salesforce Certified Agentforce Specialist guide torrent is equipped with time-keeping and simulation test functions, it’s of great
use to set up a time keeper to help adjust the speed and stay alert to improve efficiency. Our expert team has designed a high
efficient training process that you only need 20-30 hours to prepare the exam with our AI-201 Certification Training. With an overall

20-30 hours’ training plan, you can also make a small to-do list to remind yourself of how much time you plan to spend in a day with
AlI-201 test torrent.

Quality of AI-201 practice materials you purchased is of prior importance for consumers. Our Al-201 practice materials make it
easier to prepare exam with a variety of high quality functions. Their quality flnction is observably clear once you download them
We have three kinds of AI-201 practice materials moderately priced for your reference. All these three types of Al-201 practice

materials win great support around the world and all popular according to their availability of goods, prices and other term you can
think of.
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We should formulate a set of high efficient study plan to make the AI-201 exam dumps easier to operate. Here our products strive
for providing you a comfortable study platform and continuously upgrade AI-201 test prep to meet every customer’s requirements.
Under the guidance of our AI-201 Test Braindumps, 20-30 hours’ preparation is enough to help you obtain the Salesforce
certification, which means you can have more time to do your own business as well as keep a balance between a rest and taking
exans.

Salesforce Certified Agentforce Specialist Sample Questions (Q68-Q73):

NEW QUESTION # 68

Universal Containers (UC) wants to use Generative Al Salesforce fnctionality to reduce Service Agent handling time by providing
recommended replies based on the existing Knowledge articles.

On which Al capability should UC train the service agents?

e A Service Replies
e B. Knowledge Replies
e C. Case Replies

Answer: A

Explanation:

Service Replies (specifically Einstein Service Replies) is the Salesforce Generative Al functionality designed to automatically draft
responses for service agents in real-time, based on contextual mformation, including existing knowledge articles. This directly
addresses Universal Containers' need to reduce handling time by providing recommended replies grounded in their knowledge base

NEW QUESTION # 69

An Agentforce Specialist needs to create a prompt template that extracts the customer's name, phone number, and case number
froma block of'text, and nothing else. How should the Agentforce Specialist structure the prompt to ensure the large language model
(LLM) doesn't include extra conversation or text?

e A Ask the LLM to extract and only output the important information in the text.
e B. Use well-defined output instructions and provide desired output examples.
¢ C. Ensure in the prompt that the LLM has been told to only use name value pairs in the response.

Answer: B

Explanation:

According to the official AgentForce Prompt Template Design Guide, when extracting specific data such as customer name, phone
number, and case number from unstructured text, the best practice is to use well-defined output instructions and examples. The
documentation specifies:

"To ensure the LLM produces consistent and precise outputs, prompts must include explicit output formatting instructions and
examples that demonstrate the desired structure." AgentForce guidance emphasizes structured output control to prevent the LLM
from adding conversational or extraneous text. It states: "Always define your output schema clearly - for example, specify JSON or
key-value pairs - and provide one or more examples of what the model should return. This ensures the model responds only with
structured data and not natural language."

NEW QUESTION # 70

Universal Containers (UC) wants to create a new Sales Email prompt template in Prompt Builder using the "Save As" function.
However, UC notices that the new template produces different results compared to the standard Sales Email prompt due to missing
hyperparameters. What should UC do to ensure the new prompt template produces results comparable to the standard Sales Email

prompts?

¢ A. Manually add the hyperparameters to the new template.
¢ B. Revert to using the standard template without modifications.
¢ C. Use Model Playground to create a model configuration with the specified parameters.

Answer: A

Explanation:
‘When Universal Containers creates a new Sales Email prompt template using the "Save As" function, missing hyperparameters can
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result in different outputs. To ensure the new prompt produces comparable results to the standard Sales Email prompt, the
Agentforce Specialist should manually add the necessary hyperparameters to the new template.

Hyperparameters like Temperature, Frequency Penalty, and Presence Penalty directly affect how the Al generates responses.
Ensuring that these are consistent with the standard template will result in similar outputs.

NEW QUESTION # 71
Universal Containers deploys a new Agentforce Service Agent into the company's website but is getting feedback that the Service

Agent is not providing answers to customer questions that are found in the company's Salesforce Knowledge articles. What is the
likely issue?

¢ A The Agentforce Service Agent user is not assigned the correct Agent Type License.
¢ B. The Agentforce Service Agent user needs to be created under the standard Agent Knowledge profile.
e (. The Agentforce Service Agent user was not given the Allow View Knowledge permission set.

Answer: C

Explanation:

According to the AgentForce Knowledge Integration and Access Configuration Guide, a Service Agent retrieves and grounds its
responses using data from Salesforce Knowledge when the correct permissions are assigned. If custormers report that the agent
cannot access or provide answers from Knowledge articles, the most common root cause is that the AgentForce Service Agent user
lacks the "Allow View Knowledge" permission.

This permission enables the agent to retrieve and read published articles from Salesforce Knowledge for grounding responses.
Without it, the agent cannot access the content repository, resulting in incomplete or generic answers.

NEW QUESTION # 72
Universal Containers (UC) wants to ensure the effectiveness, reliability, and trust of its agents prior to deploying them in production.
UC would like to efficiently test a large and repeatable number of utterances. What should the Agentforce Specialist recommend?

e A Create a CSV file with UC's test cases in Agentforce Testing Center using the testing template.

e B. Leverage the Agent Large Language Model (LLM) Ul and test UC's agents with different utterances prior to activating the
agent.

¢ C. Deploy the agent in a QA sandbox environment and review the Utterance Analysis reports to review effectiveness.

Answer: A

Explanation:

The goal of Universal Contaners (UC) is to test its Agentforce agents for effectiveness, reliability, and trust before production
deployment, with a focus on efficiently handling a large and repeatable number of utterances. Let's evaluate each option against this
requirement and Salesforce's official Agentforce tools and best practices.

NEW QUESTION # 73

If'you want to pass the AI-201 exam, our Al-201 practice questions are elemental exam material you cannot miss. It is proved by
our loyal customers that our passing rate of AI-201 practice materials has reached up to 98 to 100 percent up to now. Besides, free
updates of AI-201 Exam Torrent will be sent to your mailbox freely for one year, hope you can have a great experience during
usage of our AI-201 practice materials.

Al-201 Exam Course: https//www.troytecdumps.convAl-201-troytec-exam-dumps. html

Get most updated Salesforce AI-201 dumps with 100% accurate answers, And for all regular customers, we also provide different
discounts when they buy different Al-201 pdf practice dumps, So why don't you choose our Al-201 study guide and AI-201 exam
torrent as a comfortable passing plan, So please prepare to get striking progress if you can get our Al-201 study guide with
following steps for your information.

Microsoft is pooling millions of dollars to make its code secure, relying AI-201 on coding practices and expensive testing tools that
pick up on vulnerabilities, Declare simple classes and instantiate objects.
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discounts when they buy different AI-201 pdfpractice dumps.

So why don't you choose our Al-201 study guide and AI-201 exam torrent as a comfortable passing plan, So please prepare to get
striking progress if you can get our Al-201 study guide with following steps for your information.

Our company is professional brand established for compiling AI-201 exam materials for candidates, and we aim to help you to pass
the examination as well as getting the related AI-201 certification in a more efficient and easier way.
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