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B 51 ACSS 78202T % B % 5 E 18 (Q125-Q130):

FRE #125
A customer complains about excessive lag between the speaker and listener in the IP Office VoIP system
‘What should you do to determine the cause of the delay?
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A. Use Wireshark packet analyzer.

B. Debug view.

C. Enable monitoring of RTCP (Real-Time Transport Control Protocol).
D. Utilize SSA (System Status Application).

E. Analyze VoIP settings of TP telephones.
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When a voicemail message is left for a user, and if the customer is using Embedded Voicemail, where are the voice files held?

A. on the Application Server
B. on the voicemail server
C. onthe User PC

D. on the System SD card
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When a voicemail message is left for a user and the customer is using Embedded Voicemnil, the voice files are stored on the System
SD card. The SD card provides local storage for the voicemail system on the Avaya IP Office™, allowing users to access and
manage their voicemail messages.

FRE #127

A customer has an XT Endpoint with embedded Collaboration Server for [P Office installed, but they are not able to add an 11th
person to a Scopia video conference.

Which of the following could be the possible reasons for this issue?

A. The customer’s network bandwidth is not sufficient to support more than 10 video conference participants.
B. The Collaboration Server license does not allow more than 10 participants in a video conference.

C. The 11th participant does not have the latest Scopia video conferencing software installed on their device.
D. The Scopia video conferencing systemis limited up to 10 participants.
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Reference: https://downloads.avaya.convcss/P8/documents/100172365

R RE #128
A customer wants to synchronize the time and date of their IP Office with a local server. In the System menw/Time Config Source,
which of the following options would you select?

A. Network Time Protocol

B. Voicemail Pro/Manager

C. Simple Network Time Protocol
D. Local

E. SNTP

BER: A

R RE #129
Which three statements about Avaya [P Office™ Server Edition (non-Select) are true? (Choose three.)

e A It must have an Avava IP Office™ 500V2 Gateway to support SIP trunks.
e B. It requires a primary and secondary server.
e (. Itis a software-based solution.



e D. It can be upgraded to the Select version.
e E. It can be expanded to support 2.000 users in non-Select.
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It can be upgraded to the Select version: The Avaya IP Office™ Server Edition (non-Select) can be upgraded to the Select version,
offering additional features and scalability options.

It is a software-based solution: The Server Edition is a software-based solution that runs on a server platform, as opposed to
hardware-based systemns.

It can be expanded to support 2,000 users in non-Select: The non-Select version of the Server Edition can support up to 2,000
users, making it suitable for medium to large deployments.
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