Latest Agentforce-Specialist Material | Reliable
Agentforce-Specialist Exam Online

Meet your Agentiforce

Trusted & easy to use for every customer experience

Pronvichie 240/ T Suppart with Sendoe agents
B Maximize your prpeline with Sales agents
"L Optimize carnpaigns with Marketing agents
W G shoppers a concierge with Commarce agants

bor 4
@ b Deploy customined agents with Platform agents (s
.a; 'h? \.r—‘_}‘. ';-"
i N s
Te M s~ o el

BTW, DOWNLOAD part of Itbraindumps Agentforce-Specialist dumps firom Cloud Storage: https:/drive.google.com/open?
id=1HZesud VMxkJMmC8Rt-mUsLa2FXSjNtX

Ifyou are a person who desire to move ahead in the career with informed choice, then the Agentforce-Specialist test material is quite
beneficial for you. Our Agentforce-Specialist pdfis designed to boost your personal ability in your industry. To enhance your career
path with your certification, you need to use the valid and Latest Agentforce-Specialist Exam Guide to assist you for success. Our
Agentforce-Specialist practice torrent offers you the realistic and accurate simulations of the real test. The aim of our Agentforce-
Specialist practice torrent is to help you successfully pass the Agentforce-Specialist exam.

Salesforce Agentforce-Specialist Exam Syllabus Topics:

Topic Details

¢ Prompt Engineering; This section measures the skills of Al Developers and focuses on prompt engineering
techniques. It covers identifying when to use Prompt Builder, managing prompt templates, selecting

Topic 1
o appropriate grounding techniques, and explaining the process for creating and executing prompt templates.
¢ Agentforce and Service Cloud: This section measures the skills of Al Engineers and focuses on building
Topic 2 agents that answer questions based on Knowledge articles and connecting them to digital channels. It also
covers identifying the correct generative Al features in Agentforce for Service Cloud scenarios.
o Agentforce Concepts: This section assesses the skills of Al Engineers and covers how Agentforce works,
Topic 3 including its reasoning engine, standard and custom topics, agent actions, and user security management. It

also includes testing and deploying agents from sandbox to production environments.

¢ Agentforce and Data Cloud: This section measures the skills of Al Developers and addresses how
Topic 4 Agentforce integrates with Data Cloud to improve response accuracy and personalize answers. It involves
grounding with retrievers in Data Cloud to enhance agent performance.

o Agentforce and Sales Cloud: This section assesses the skills of Al Developers and covers identifying the
correct generative Al features in Agentforce for Sales Cloud scenarios. It also includes determning when

Topic 5
ope to use Agentforce Sales Agents, such as Sales Development Representatives (SDRs) and Sales Coaches.
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If'you fail in the exam with our Agentforce-Specialist quiz prep we will refund you in full at one time immediately. If only you provide
the proof which include the exam proof'and the scanning copy or the screenshot of the failure marks we will refund you immediately.
Ifany problens or doubts about our Agentforce-Specialist exam torrent exist, please contact our customer service personnel online
or contact us by mails and we will reply you and solve your doubts immediately. The Agentforce-Specialist Quiz prep we sell boost
high passing rate and hit rate so you needn’t worry that you can’t pass the exam too much. But if you fail in please don’t worry we
will refind you. Take it easy before you purchase our Agentforce-Specialist quiz torrent.

Salesforce Certified Agentforce Specialist Sample Questions (Q178-Q183):

NEW QUESTION # 178

An Al Specialist is tasked with creating a prompt tenmplate for a sales team. The template needs to generate a summary of all related
opportunities for a given Account.

Which grounding technique should the Al Specialist use to include data from the related list of opportunities in the prompt template?

e A. Use the merge fields to reference a custom related list of opportunities.
e B. Use formula fields to reference the Einstein related list of opportunities.
e C. Use merge fields to reference the default related list of opportunities.

Answer: C

Explanation:

In Salesforce, when creating a pronpt template for the sales team, you can include data fromrelated objects such as Opportunities
that are linked to an Account. The best method to ground the Al model and provide relevant information from related records, like
Opportunities, is by using merge fields.

Merge fields in Salesforce allow you to dynamically reference data froma record or related records, like Opportunities for a given
Account. In this scenario, the Agentforce Specialist needs to pull data from the default related list of Opportunities associated with
the Account. This is achieved by using merge fields, which pull in data from the standard relationship Salesforce creates between
Accounts and Opportunities.

Option A (referencing a custom related list) and Option C (using formula fields with Einstein-related lists) do not align with the
standard, practical grounding method for this task. Custom lists would require additional configurations not typically necessary for a
basic use case, and formula fields are typically not used to directly fetch related list data for prompt generation in templates. The
standard and straightforward method is using merge fields tied to the default related list of opportunities.

Salesforce References:

Merge Fields in Templates: https://help.salesforce.convs/article View?id=00038 7601 &type=1 Grounding Data in Prompts:
httpsz/developer.salesforce.convdocs/atlas.en-us.salesforce _ai.meta/salesforce ai

/grounding_data_pronpts

NEW QUESTION # 179

Universal Containers (UC) wants to offer personalized service experiences and reduce agent handling time with Al-generated email
responses, grounded in Knowledge base.

Which Al capability should UC use?

¢ A Einstein Generative Service Replies for Email
¢ B. Einstein Service Replies for Email
¢ C. Einstein Email Replies

Answer: B

Explanation:

ForUniversal Containers (UC)to offer personalized service experiences and reduce agent handling time using Al-generated
responses grounded in theKnowledge base, the best solution isEinstein Service Replies for Email. This capability leverages Al to
automatically generate responses to service-related emails based on historical data and theKnowledge base, ensuring accuracy and
relevance while saving time for service agents.

* Emnstein Email Replies(option A) is more suited for sales use cases.

* Emstein Generative Service Replies for Email(option C) could be a future offering, but as of now, Enstein Service Replies for
Emilis the correct choice for grounded, knowledge-based responses.

Einstein Service Replies Overview:
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NEW QUESTION # 180
An Agentforce wants to ground a new prompt template with the User related list.
‘What should theAgentforce Specialistconsider?

e A. The User related list is not supported in prompt templates.
¢ B. The User related list needs to be included on the record page.
e C. The User related list should have View All access.

Answer: A

Explanation:

Salesforce has restrictions on which objects and related lists can be used for grounding prompt templates. This is likely due to
security and privacy concerns related to user data.

While it might seem intuitive to use the User related list to provide context to the LLM, Salesforceprevents this to ensure that
sensitive user information is not inadvertently exposed or misused.

Therefore, theAgentforce Specialistneeds to explore alternative ways to incorporate the necessary user information into the prompt
template, perhaps by using other related objects or fields that are supported.

NEW QUESTION # 181

Universal Contamners (UC) is using standard Service Al Grounding. UC created a customrich text field to be used with Service Al
Grounding,

‘What should UC consider when using standard Service Al Grounding?

e A Service Al Grounding only works with Case and Knowledge objects.
¢ B. Service Al Grounding only supports String and Text Area type fields.
e C. Service Al Grounding visibility works m system mode.

Answer: B

Explanation:

Service Al Grounding retrieves data from Salesforce objects to ground Al-generated responses.Key considerations:

* Field Types: Standard Service Al Grounding supports String and Text Area fields. Customrich text fields (e.g., RichTextArea) are
not supported, making Option B correct.

* Objects: While Service Al Grounding primarily uses Case and Knowledge objects (Option A), the limitation here is the field type,
not the object.

* Visibility: Service Al Grounding respects user permissions and sharing settings unless overridden (Option C is incorrect).
References:

* Salesforce Help: Service Al Grounding Requirements

* Explicitly states support for "Text Area and String fields" only.

NEW QUESTION # 182

Universal Containers (UC) is using Einstein Generative Al to generate an account summary. UC ains to ensure the content is safe
and inclusive, utilizing the Einstein Trust Layer's toxicity scoring to assess the content's safety level.

In the score of 1 indicate?

e A The response is the most toxic.
e B. The response is the least toxic Einstein Generative Al Toxicity Scoring system, what does a toxicity category.
e C. The response is not toxic.

Answer: A

Explanation:

Einstein Trust Layer's Toxicity Scoring categorizes content on a scale of 0 to 1, where 1 indicates the highest level of toxicity (e.g.,
harmful, biased, or mappropriate language). This scoring helps organizations filter unsafe Al-generated content. A score of 1 triggers
mitigation actions, such as blocking the response or alerting administrators.

* A score of 0 would indicate no toxicity (B is incorrect).

* The scoring system does not use "least toxic" as a category (A is misleading).

Reference:

Salesforce Help Article: Einstein Trust Layer - Toxicity Scoring ("Interpreting Toxicity Scores" section).



Einstein GPT Safety Overview: "Mitigating Harmful Content with Toxicity Detection."

NEW QUESTION # 183

In the matter of quality, our Agentforce-Specialist practice engine is unsustainable with reasonable prices. Despite costs are
constantly on the rise these years fromall lines of industry, our Agentforce-Specialist learning materials remain low level. That is
because our company beholds customer-oriented tenets that guide our everyday work. The achievements of wealth or prestige is no
important than your exciting feedback about efficiency and profession of our Agentforce-Specialist Practice Engine. So our
Agentforce-Specialist practice materials are great materials you should be proud of and we are!
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