Agentforce-Specialistzh 5 D ¥ h ik | [GHHT & 3
Agentforce-Specialistzd € s 5 A5 | 5 X Z& Salesforce
Certified Agentforce Specialist (AI-201)a8 518 &

CERTIlFIED ZSEHﬁ — -

e ACEFSOUES S
~ Agentforce
AR v YR K100

ww

|
IF.
I.[.'

R T 57 FR ML — D 5 5H OGoShken Agentforce-Specialist PDFX > 7 £ X 7> o — F ¢
% : httpsy//drive.google.com/open?id=1VmssoJ0S5x1 pp7imXMYnQmjL0zV-3sNB

Agentforce-SpecialistZ 4 A b L > 7 —R F3IN—=Y a v iZids PDFA—=Ya>y, PCRA—=Yarv, 77V > I4
YA=YavHRFENET A=V ar s Ra sl BESERTESRLY £9. 12 21, PDFA—Y 3
> & Agentforce-SpecialistitBE b L > b2 KX 7> o — L CHRIT 20 ERT. ¥EB2HET 20 CBHETHE
LTw&d. /o, Agentforce-Specialist” 1 X b L > FDPCA—Y a it . KEORBEDOY VY 4+ 2R ¥ 2
ENRTE, WindowsA XL —7 4 7 ¥ A7 LACTEIEL & 3. Salesforcelit B @ Salesforce Certified Agentforce
Specialist (AI-201):X B 7 2 b D R 2 7 & Agentforce-Specialistik B b L > b # v AKX —L e E I E WD T
b7 APMTEET,

Agentforce-Specialistid B D B 2 M L BRI & 0 ZFEAREILEL I ZBREOHMB 2B 230 %
R L ELI. SHEAVYE—T 24 A2 L VEBRNC T30, ReplzBML THAERRL £

T . Agentforce-SpecialistiAEBED BRE B D 7' L v ¥ v —#BRL . Q&A% DL TL W EELERES

Z + Agentforce-Specialist b L —= > 7 BRI CHEB TR B OFHAZBRZREL £9. /2. 9%»5100%DFE
WAKZRI & 9. Agentforce-SpecialistiX Bt FEH C BE T ¥ .

>> Agentforce-Specialists® %2 3 B <<

Salesforce Agentforce-SpecialistiA 518 & & Agentforce-Specialist& & 50

BHTE 37 07 vy ¥ a ) BiAgentforce-Specialist# 3 # 4 F ¥ £ AT 23541 IEL WWeb¥y A b
727 2AL TLE S, GoShkenld . BFI A KED 7 X NABEORFN—Y a> DA eRHEL £7. 8%
BICEZOLDL TBEOMEBRLAWEET & . FAfz 5 O Agentforce-SpecialistiX X FE O & L S R ix 2 D4 EF
THEHZATY. 20, fAIFLRIBERL. ZLOHVEEEMA 5 LA TE &7, Agentforce-Specialistid Bk
DB %8I 3 & . Agentforce-SpecialistiRER D M I B £ BRI MELR L LD, BIATEC LV EE A

Salesforce Agentforce-Specialist 58 € ah Bt D H RE & PH -

4 7 1 B

o AlIT—vy Y b: COERTEH. T—Y v FOBMERE. BRI YOHMRE, T —
IV IMRATTEDIMEY 2ET 73 avDBIR, 2—Y x>y baz—H—0DxFa2Y

ey 21 FTAER, B AT —V Y FRA7OBIR, BLUPT—Yzy bERET v 2L OES

WOWTHHAL £ 7.

e BARSA 7Y A4 7 COEEBTE. 7TAM LY X—CBUBZFRA =YY b, $¥
Ny 22 FRy 2 A ARBBEADT 7o/, T—Y x>y hOBALEBEHOSEIZODWTHHAL
E3



https://drive.google.com/open?id=1VmssoJ0S5x1pp7imXMYnQmjL0zV-3sNB
https://www.passtest.jp/Salesforce/Agentforce-Specialist-shiken.html
https://www.jptestking.com/Agentforce-Specialist-exam.html
https://www.goshiken.com/Salesforce/Agentforce-Specialist-mondaishu.html
https://www.it-passports.com/Agentforce-Specialist.html

o 2 FI—Y v bHEERME: CONFPAAYTUE. EFTVIYFFAMNTB MV
(MCP) « =—v x> FEODBE, BIUPY A7 LBOPRP VB YT —Y =¥ FAPI%f#

Ey 23
ey 428430720 THBL T,

o oy by =FYYVI, ZDkI/YaVTE. TuvT PENVK—DFEH. 2 —

F—o—VOEHE, 74—V IFERETL Y 2 2AKXA 7T E2FRHLET oYy b7y 7L —
ey 24 FOERRS 79V YT 4 Y7 FHROER, IR LT 0> 7 FOLEODRANTF 77 4
ADBHCEREHXTET.

o Agentforce 17 —& 757 F: 2D K A4 > Tk, Agentforce 7 — X 54 7 5 ) O,
FrervFxvreArTy 2 AMER & ZEBEUT K EHCLEBEORE. Y Y —
FEY 25 N—DHF., F—T7—F. RZ b, 13N A7 Yy FBREZA 7 DR DO T

L¥d.

Salesforce Certified Agentforce Specialist (AI-201) 32 X€ Agentforce-
Specialist A5 & (Q22-Q27):

H #22

Universal Containers (UC) is rolling out an Al-powered support assistant to help customer service agents quickly retrieve relevant
troubleshooting steps and policy guidelines. The assistant relies on a search index in Data Cloud that contains product manuals,
policy documents, and past case resolutions. During testing, UC notices that agents are receiving too many irrelevant results from
older product versions that no longer apply.

How should UC address this issue?

e A. Modify the search index to only store documents from the last year and remove older records.
¢ B. Create a customretriever in Einstein Studio, and apply filters for publication date and product line.
e (. Use the default retriever, as it already searches the entire search index and provides broad coverage.

Ef#: C

R

UC's support assistant uses a Data Cloud search index for grounding, but irrelevant results from outdated product versions are an
issue. Let's evaluate the options.

* Option A: Modify the search index to only store documents from the last year and remove older records. While limiting the index to
recent documents could reduce irrelevant results, this requires ongoing maintenance (e.g., purging older data) and risks losing
valuable historical context from past resolutions. It's a blunt approach that doesn't leverage Data Cloud's filtering capabilities, making
it less optimal and incorrect.

* Option B: Create a custom retriever in Einstein Studio, and apply filters for publication date and product line. There's no "Emstein
Studio" in Salesforce-possibly a typo for Agentforce Studio or Data Cloud. Custom retrievers can be created in Data Cloud, but this
requires advanced configuration (e.g., custom code or Data Cloud APIs) beyond standard Agentforce setup. This is
overcomplicated compared to native options, making it incorrect.

* Option C: Use the default retriever, as it already searches the entire search index and provides broad coverage. This option seens
misaligned at first glance, as the default retriever's broad coverage is causing the issue. However, the intent (based on typical
Salesforce question patterns) likely implies using the default retriever with additional configuration. In Data Cloud, the default
retriever searches the index, but you can apply filters (e.g, publication date, relevance) via the Data Library or prompt grounding
settings to prioritize current documents. Since the question lacks an explicit filtering option, this is interpreted as the closest correct
choice with refinement assumed, making it the answer by elimination and context.

‘Why Option C is Correct (with Caveat):

The default retriever, when paired with filters (assumed intent), allows UC to refine results without custom development. Salesforce
documentation emphasizes refining retriever scope over rebuilding indexes, though the question's phrasing is suboptimal. Option C is
selected as the least incorrect, assuming filter application.

References:

Salesforce Data Cloud Documentation: Search Indexes > Retrievers - Notes filter options for relevance.

Trailhead: Data Cloud for Agentforce - Covers refining search results.

Salesforce Help: Grounding with Data Cloud - Suggests default retriever with customization.
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Universal Containers is using Agentforce for Sales to find similar opportunities to help close deals faster. The team wants to
understand the criteria used by the Agent to match opportunities. What is one criterion that Agentforce for Sales uses to match
similar opportunities?

¢ A. Matched opportunities are limited to the same account.
¢ B. Matched opportunities were created in the last 12 months.
¢ (. Matched opportunities have a status of Closed Won from the last 12 months.

Ef#: C
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Comprehensive and Detailed In-Depth Explanation:

UC uses Agentforce for Sales to identify similar opportunities, aiding deal closure. Let's determine a criterion used by the "Find
Similar Opportunities" feature.

* Option A: Matched opportunities have a status of Closed Won from the last 12 months. Agentforce for Sales analyzes historical
data to find similar opportunities, prioritizing "Closed Won" deals as successful examples. Documentation specifies a 12-month
lookback period for relevance, ensuring recent, applicable matches. This is a key criterion, making it the correct answer.

* Option B: Matched opportunities are limited to the same account. While account context may factor in, Agentforce doesn't restrict
matches to the same account-it considers broader patterns across opportunities (e.g., industry, deal size). This is too narrow and
incorrect.

* Option C: Matched opportunities were created in the last 12 months.Creation date isn't a primary criterion-status (e.g., Closed
Won) and recency of closure matter more. This doesn't align with documented behavior, making it incorrect.

‘Why Option A is Correct:

"Closed Won" status within 12 months is a documented criterion for Agentforce's similarity matching, providing actionable insights
for deal closure.

References:

Salesforce Agentforce Documentation: Agentforce for Sales > Find Similar Opportunities- Specifies Closed Won, 12-month
criterion.

Trailhead: Explore Agentforce Sales Agents- Details opportunity matching logic.

Salesforce Help: Sales Features in Agentforce- Confirns historical success focus.

R #24

Universal Containers (UC) users are complaining that agent answers are not satisfactory. The agent is using PDF files as a
knowledge source.

How should UC troubleshoot this issue?

e A. Analyze the data mapping between source fields and Data Cloud object fields.
¢ B. Verify the retriever's filter criteria and data source connection.
e C. Check that the agent has the PDF file field permission access for the data library.

EfE: B
fR a5«

Why is "Verify the retriever's filter criteria and data source connection” the correct answer?

Ifagent answers are not satisfactory when using PDF files as a knowledge source, the issue is likely caused by:

* Retriever misconfiguration

* Iffilters are too broad or too restrictive, Al may fail to find relevant information.

* Checking filter logic and retrieval scope helps improve accuracy.

* Incorrect data source connection

* Ifthe retriever is not properly linked to the PDF storage location, it may fail to retrieve relevant information.

* Ensuring a stable connection between Salesforce Data Cloud and the retriever prevents retrieval failures.

* Parsing Issues with PDF Files

* If PDF's are not properly indexed, Al may struggle to extract relevant content.

* Ensuring structured document formatting improves Al comprehension.

Why Not the Other Options?

# A. Analyze the data mapping between source fields and Data Cloud object fields.

* Incorrect because data mapping issues primarily affect structured CRM data, not PDF-based knowledge sources.
* The issue likely stems fromretrieval settings, not field mapping.

# B. Check that the agent has the PDF file field permission access for the data library.

* Incorrect because permission access issues would prevent Al from accessing PDFs entirely rather than causing poor response



quality.

* Al can still generate responses, even if they are inaccurate, which means the issue lies in retriever settings, not permissions.
Agentforce Specialist References

* Salesforce Al Specialist Material details how retriever filters and data sources impact Al- generated answers.

* Salesforce Certification Guide mentions the importance of verifying retriever configurations for accurate knowledge retrieval

H #25
Which use case is best supported by Salesforce Agent's capabilities?

¢ A Enable Salesforce admin users to create and train custom large language models (LLMs) using CRM data.

¢ B. Bring together a conversational interface for interacting with Al for all Salesforce users, such as developers and
ecommerce retailers.

¢ C. Enable data scientists to train predictive Al models with historical CRM data using built-in machine learning capabilities

Ef#: B

R -

Salesforce Agentis designed to provide a conversational Al interface that can be utilized by different types of Salesforce users, such
as developers, sales agents, and retailers. It acts as anAl-powered assistantthat facilitates natural interactions with the system,
enabling users to perform tasks and access data easily. This includes tasks like pulling reports, updating records, and generating
personalized responses in real time.

* Option Ais correct becauseAgentbrings a conversational interface that caters to a wide range of users.

* Option BandOption Care more focused on developing and training Al models, which are not the primary functions ofAgent.

Salesforce Agent Overviewhttps://help.salesforce.conys/article View?id=emnstein_copilot overview.htm

B #26

An Agentforce Specialist is building a multi-step onboarding workflow using agent actions. The workflow includes four sequential
steps: account creation, profile setup, settings configuration, and finalization. After the create account action executes, the system
nmust immediately send a verification email without requiring an additional user interaction.

Which approach should the specialist use to ensure the verification email is automatically triggered after account creation?

e A. Configure the send verification action to be available when account_created equals True and wait for the agent to call it in
the next step

¢ B. Add the send verification logic inside the procedural instructions so it executes before profile setup finishes

e C. Use the keyword run within the create account action to chain the send verification action as a follow-up

EfE: B
R e«

The correct answer is A because the requirement is immediate, deterministic sequencing after account creation. Procedural
instructions in Agent Script are designed for multi-step workflows where the agent must run actions in a required order without
waiting for another user turn. The specialist should structure the workflow so that after account creation succeeds, the procedural
logic runs the verification email step before advancing to profile setup. Option B is weaker because making an action available does
not force immediate execution. Option C is phrased incorrectly because run belongs in Agent Script procedural instructions, not
mside the create account action itself. Salesforce Agent Script recipes describe action chaining with run, step tracking, procedural
nstructions, and automatic follow- up action execution in multi-step workflows.

B #27
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