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Certification Exam: Core 2 certification badge. With PrepAwayTest, you will get access to CompTIA 220-1102 Actual Questions
that will allow you to focus on important concepts and prepare for the CompTIA exam in a short period of time.

CompTIA 220-1102 exam consists of 90 multiple-choice and performance-based questions that measure the candidate's
knowledge and skills in areas such as troubleshooting, installing and configuring operating systems, security, and networking. 220-
1102 exam is designed to test the candidate's ability to handle real-world situations and scenarios that they may encounter in their
career. 220-1102 Exam is available in English, Spanish, German, Japanese, Portuguese, and Thai languages.

CompTIA A+ Certification Exam: Core 2 Sample Questions (Q64-Q69):
NEW QUESTION # 64 
A user reports that a workstation is operating sluggishly Several other users operate on the same workstation and have reported that
the workstation is operating normally. The systems administrator has validated that the workstation functions normally. Which of the
following steps should the systems administrator most likely attempt NEXT?

A. Defragment the hard drive.
B. Rebuild the user's profile
C. Add more system memory.
D. Run the chkdsk command
E. Increase the paging file size

Answer: B

Explanation:
Explanation
Since the systems administrator has validated that the workstation functions normally and other users operate on the same
workstation without any issues, the next step should be to rebuild the user's profile. This will ensure that any corrupted files or
settings are removed and the user's profile is restored to its default state.

NEW QUESTION # 65 
A technician is troubleshooting a lack of outgoing audio on a third-party Windows 10 VoIP application, The PC uses a USB
microphone connected to a powered hub. The technician verifies the microphone works on the PC using Voice Recorder. Which of
the following should the technician do to solve the issue?

A. Replace the USB microphone with one that uses a traditional 3.5mm plug.
B. Delete the microphone from Device Manager and scan for new hardware,
C. Enable the microphone under Windows Privacy settings to allow desktop applications to access it.
D. Remove the microphone from the USB hub and plug it directly into a USB port on the PC.

Answer: C

Explanation:
In Windows 10, there are privacy settings that control access to certain devices, such as microphones, cameras, and other input
devices. If the microphone is not enabled under these privacy settings, the VoIP application may not have access to it, causing a lack
of outgoing audio.
The technician can go to the Windows 10 Settings menu, select the Privacy submenu, and under App permissions, select
Microphone. The technician should then turn on the toggle switch for the VoIP application to allow it to access the microphone.
Removing the microphone from the USB hub and plugging it directly into a USB port on the PC may or may not solve the issue, as
the issue could be related to the privacy settings. Deleting the microphone from Device Manager and scanning for new hardware
may also not solve the issue, as the issue could be related to the privacy settings. Replacing the USB microphone with one that uses
a traditional 3.5mm plug is not recommended, as it would require purchasing a new microphone and may not solve the issue.

NEW QUESTION # 66 
A computer is restarting automatically and displaying the following error message: "Your PC ran into a problem and needs to restart.
We're just collecting some error info, and then we'll restart for you. (0% complete)." Which of the following should the technician do
first to diagnose the issue?

A. Check the system event logs.
B. Verify the hardware driver versions.
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C. Install Windows updates.
D. Perform a RAM diagnostic.

Answer: A

Explanation:
The first step is to check the system event logs using tools like Event Viewer. This will allow the technician to identify any critical
errors or warnings that occurred before the restart. Based on these logs, further troubleshooting can be done. Verifying driver
versions and performing diagnostics can follow once the root cause is identified.

NEW QUESTION # 67 
After a security event, a technician removes malware from an affected laptop and disconnects the laptop from the network. Which of
the following should the technician do to prevent the operating system from automatically returning to an infected state?

A. Disable System Restore.
B. Enable System Restore.
C. Enable antivirus.
D. Educate the user.
E. Disable antivirus.

Answer: A

Explanation:
Explanation
System Restore is a feature that allows the user to revert the system to a previous state. However, this can also restore the malware
that was removed by the technician. Disabling System Restore can prevent the operating system from automatically returning to an
infected state. Enabling antivirus, educating the user, and enabling System Restore are good preventive measures, but they do not
address the question. Disabling antivirus can make the system more vulnerable to malware attacks

NEW QUESTION # 68 
Which of the following filesystem formats would be the BEST choice to ensure read and write compatibility of USB flash drives
across several generations of Microsoft operating systems?

A. CDFS
B. ext4
C. APFS
D. FAT32

Answer: D

Explanation:
Explanation
The best filesystem format to ensure read and write compatibility of USB flash drives across several generations of Microsoft
operating systems is FAT32.
FAT32 stands for File Allocation Table 32-bit and is a filesystem format that organizes and manages files and folders on storage
devices using 32-bit clusters. FAT32 is compatible with most Microsoft operating systems since Windows 95 OSR2, as well as
other operating systems such as Linux and Mac OS X.
FAT32 can support storage devices up to 2TB in size and files up to 4GB in size.
APFS stands for Apple File System and is a filesystem format that organizes and manages files and folders on storage devices using
encryption, snapshots and cloning features. APFS is compatible with Mac OS X 10.13 High Sierra and later versions but not with
Microsoft operating systems natively. Ext4 stands for Fourth Extended File System and is a filesystem format that organizes and
manages files and folders on storage devices using journaling, extents and delayed allocation features. Ext4 is compatible with Linux
operating systems but not with Microsoft operating systems natively.

NEW QUESTION # 69
......
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