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They did not like to study, and they disliked the feeling of being watched by the teacher. They even felt a headache when they read a
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problems in their learning methods. MB-230 prep torrent provides students with a new set of learning modes which free them from
the rigid learning methods. You can be absolutely assured about the high quality of our products, because the content of Microsoft
Dynamics 365 Customer Service Functional Consultant actual test has not only been recognized by hundreds of industry experts, but
also provides you with high-quality after-sales service.
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and service level agreements. Candidates will be required to demonstrate their understanding of these areas and their ability to apply
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Questions (Q333-Q338):
NEW QUESTION # 333 
You manage Dynamics 365 for Customer Service.
You need to create a list of holidays and ensure that existing service-level agreements (SLAs) observe those holidays.
Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Answer:

Explanation:

Explanation



References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customer-service/create-customerservice-s

NEW QUESTION # 334 
You implement the Unified Service Desk (USD). You plan to implement a window navigation rule.
Which two statements are true? Each answer represents a complete solution.

A. Rules are evaluated based on the order number,
B. You must configure default rules so that they are evaluated first
C. You must populate the form and entity or URL fields for specific rules.
D. You must use the display name to reference the entity in the rule.

Answer: A,B

Explanation:

https://docs.microsoft.com/en-us/dynamics365/unified-service-desk/use-window-navigation-rules- unified-service-desk?
view=dynamics-usd-
4.1#:~:text=Window%20navigation%20rules%20in%20Unified%20Service%20Desk%20are%20e
xecuted%20in,which%20the%20control%20might%20appear

NEW QUESTION # 335 
A company uses Dynamics 365 Customer Service.
Help desk representatives must be able to open multiple sessions. Each representative must have the same application experience
when logging into the application. Agents must provide a standard response depending on what the customer issue is when someone
calls in for support. The standardized response must use the same language each time.
You need to configure the required features.
What should you configure? To answer drag the appropriate configurations to the correct requirements. Each configuration may be
used once, more than once, or not at all You may need to drag the split bar between panes or scroll to view content.



Answer:

Explanation:

NEW QUESTION # 336 
You are a Dynamics 365 Customer Service system administrator.
You are unable to add 20 hours of phone time to the Entitlement channel.
You need to determine the reason you are unable to add the hours.
What are three possible reasons? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. The Entitlement expiration date has passed.
B. The Entitlement is in draft mode.
C. The Entitlement is in active mode.
D. The Entitlement start date is in the future.
E. The Entitlement has been canceled.

Answer: A,C,D

NEW QUESTION # 337 
You are implementing Omnichannel for Customer Service for a hospital.
Each customer service agent has a chat capacity of 200.
The implementation requirements are as follows:
Each agent can take no more than two chats at a time.
A new conversation must auto assign to an available agent.
You need to select the conversation options to meet the requirements.
Which options should you configure?



Answer:

Explanation:

Explanation
Graphical user interface, table Description automatically generated



Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/unified-routing-work-distribution
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......
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