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SAP C_BCBTP_2502 Exam Syllabus Topics:

Topic Details

Topic 1

Discovering SAP Business Technology Platform: This section of the exam measures the skills of SAP
Solution Architects and focuses on positioning the SAP Business Technology Platform within the overall
SAP Business Suite strategy. It includes understanding the platform’s role in enabling transformation,
aligning with enterprise strategy, and supporting digital innovation. Candidates are expected to recognize
the relevance of SAP BTP in modern business processes and how it integrates with other SAP offerings.
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Topic 2

Illustrating CIO Transformation Delivered by SAP Business Suite: This section of the exam evaluates the
skills of IT Transformation Managers and covers the role of SAP Business Suite in delivering value for
CIO-led digital transformation. It highlights the significance of SAP’s portfolio in enterprise IT, introduces
the capabilities of SAP BTP, and shows how it connects with end-to-end processes and industry-specific
use cases. Candidates should also be able to identify the key products within SAP BTP and explain how
cross-portfolio components integrate to deliver measurable value.
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SAP Certified Associate - Positioning SAP Business Technology Platform as
part of SAP Business Suite Sample Questions (Q11-Q16):
NEW QUESTION # 11 
How does SAP BTP support hybrid cloud strategies?

A. By enforcing cloud-only solutions without on-premise support.
B. By allowing seamless integration between on-premise and cloud systems.
C. By restricting enterprises to a single cloud vendor.
D. By eliminating the need for cloud-based analytics.

Answer: B

Explanation:
Most large enterprises do not operate solely in the cloud; they maintain a "hybrid" environment consisting of legacy on-premise
systems (like SAP ERP 6.0) and modern cloud applications (like SAP S/4HANA Cloud).
SAP BTP supports hybrid cloud strategies by acting as the bridge between these two worlds. Through the SAP Connectivity
Service and the Cloud Connector, BTP establishes a secure, encrypted tunnel that allows cloud-based services to access on-
premise data and processes without requiring complex VPN setups or opening vulnerable firewall ports.
This capability is essential for businesses that are mid-transition in their digital transformation journey. It allows them to keep their
core "system of record" on-premise for compliance or technical reasons while still taking advantage of cloud-native innovations on
BTP, such as advanced analytics, AI, and mobile extensions.
By positioning BTP as a hybrid-ready platform, SAP ensures that customers can modernize at their own pace.
This "side-by-side" extensibility model ensures that the on-premise core remains clean and stable, while the cloud layer provides the
agility needed to respond to market changes. This flexibility is a cornerstone of the SAP Business Suite's value proposition, offering a
path to the cloud that respects the existing investments of the enterprise.

NEW QUESTION # 12 
How does SAP BTP support predictive analytics in business decision-making?
Note: There are 3 correct answers to this question.

A. By leveraging AI and machine learning models.
B. By automating data visualization.
C. By requiring only manual data input.
D. By restricting analytics to financial data.
E. By using SAP Data Intelligence for real-time insights.

Answer: A,B,E
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Explanation:
SAP BTP provides a comprehensive ecosystem for predictive analytics, moving business decision-making from a reactive to a
proactive state. This is achieved through three primary mechanisms. First, by leveraging AI and machine learning models (Option A),
BTP services like SAP AI Core allow developers to train models on historical business data to predict future trends, such as
customer churn or equipment failure.
Second, the platform automates data visualization (Option B) through SAP Analytics Cloud. This ensures that complex predictive
insights are presented in an intuitive, dashboard-driven format that business leaders can easily interpret and act upon, rather than
sifting through raw spreadsheets.
Third, the platform utilizes SAP Data Intelligence for real-time insights (Option D). This component orchestrates data from across
diverse sources-both SAP and non-SAP-ensuring that the predictive models are fed with the most current and relevant information.
By integrating these three pillars-intelligence (AI
/ML), visualization (Analytics), and orchestration (Data Intelligence)-SAP BTP transforms the SAP Business Suite into a forward-
looking enterprise system. This allows organizations to anticipate market shifts, optimize their supply chains, and personalize
customer interactions with a level of precision that was previously impossible, ultimately driving better business outcomes and long-
term sustainability.

NEW QUESTION # 13 
Which SAP BTP capability enables businesses to deploy AI-driven chatbots?

A. SAP Business Process Intelligence
B. SAP Conversational AI
C. SAP Fiori
D. SAP Event Mesh

Answer: B

Explanation:
To improve user experience and automate customer or employee interactions, SAP BTP offers SAP Conversational AI. This
service provides an end-to-end platform for building, training, and monitoring intelligent chatbots (digital assistants). These chatbots
utilize Natural Language Processing (NLP) to understand human language, identify user intent, and extract relevant entities from a
conversation. Unlike simple rule-based scripts, these AI-driven bots can learn over time and provide a more intuitive, human-like
interaction.
In the context of the SAP Business Suite, SAP Conversational AI is positioned as a powerful tool for scaling business operations
without increasing headcount. For example, a chatbot can be integrated into SAP S
/4HANA to help users check invoice statuses or into SAP SuccessFactors to answer common HR policy questions. This capability
shifts the burden of routine inquiries away from human agents to automated systems that are available 24/7. While SAP Fiori
provides the visual design language and SAP Event Mesh handles asynchronous messaging between systems, SAP Conversational
AI is the specific component responsible for the "intelligence" and "interaction" layers of the platform, enabling a more conversational
and efficient enterprise environment.

NEW QUESTION # 14 
Which SAP BTP services support AI-driven automation? (Choose two).

A. SAP Business Network
B. SAP Concur
C. SAP AI Core
D. SAP Business Process Intelligence

Answer: C,D

Explanation:
AI-driven automation on SAP BTP is achieved through a combination of foundational infrastructure and process analysis tools. SAP
AI Core is a key service that provides a dedicated runtime for AI workloads. It allows developers to manage the entire lifecycle of
machine learning models-from training to deployment- at scale. It is designed to handle large datasets and complex computations
while ensuring that AI models are transparent and compliant with enterprise standards. By using SAP AI Core, businesses can
embed predictive capabilities directly into their business logic.
Complementing this is SAP Business Process Intelligence (part of the SAP Signavio suite). This service uses AI to "mine" data from
existing business processes to identify inefficiencies, bottlenecks, and manual tasks that are prime candidates for automation. It
provides the "sight" to see where automation is needed, while SAP AI Core provides the "brain" to execute intelligent decisions.



Together, these services allow an organization to move beyond simple task automation toward intelligent process transformation.
SAP Concur and SAP Business Network, while benefiting from these technologies, are SaaS applications rather than the underlying
services that facilitate the creation and management of AI-driven automation workflows within the BTP ecosystem.

NEW QUESTION # 15 
Which SAP BTP capability is crucial for supply chain resilience in the logistics industry?

A. Real-time data exchange and tracking with SAP Integration Suite.
B. Manual coordination of supply chain operations.
C. Limiting automation in fleet management.
D. Restricting logistics data visibility to local servers.

Answer: A

Explanation:
Supply chain resilience depends on visibility and the ability to react to disruptions in real-time. The SAP Integration Suite on BTP is
crucial here because it enables real-time data exchange and tracking across a global network of suppliers, carriers, and warehouses.
In the logistics industry, delays at a single port or a shortage of specific raw materials can have a cascading effect. By integrating IoT
(Internet of Things) sensors, GPS tracking, and carrier management systems through the BTP Integration Suite, companies can gain
a
"control tower" view of their entire supply chain.
This connectivity allows for "event-driven" logistics. For example, if a shipment is delayed, the system can automatically trigger a
notification in the SAP S/4HANA system, recalculate production schedules, and notify customers-all without manual intervention.
This level of automation and visibility is what builds resilience; it allows businesses to pivot quickly when faced with unexpected
challenges. Positioning SAP BTP as the integration hub for logistics ensures that data flows smoothly between the "digital core" and
the physical world of shipping and receiving. This transforms the supply chain from a linear, often opaque process into a dynamic,
responsive network that can withstand the pressures of modern global commerce.

NEW QUESTION # 16
......
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