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HEE #35
A potential client seeks expert advice and information about new markets on which they should focus their business Which would
most likely fit best for this client?

A. Mentoring
B. Consulting
C. Coaching
D. Coaching

HE: A

Y.
The ICF Definition of Coaching focuses on "partnering with clients in a thought-provoking and creative process" to maximize
potential, not providing expert advice (ICF Coaching Boundaries). A client seeking
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"expert advice and information" about markets requires a different approach. Let's analyze:

* A. Consulting: Consulting involves delivering expertise and solutions, fitting the client's need for market-specific advice, distinct
from coaching's non-directive nature (ICF Code of Ethics, Section 2.3).

* B. Coaching: Coaching supports goal-setting and self-discovery, not delivering expert market insights (ICF Definition of
Coaching).

* C. Coaching: (Duplicate option) Same as B.

* D. Mentoring: Mentoring shares experience and guidance, which is closer but less formal and expert- driven than consulting,
Option A (consulting) best fits, as it aligns with the client's need for expertise, outside ICF coaching boundaries.

HE #36
Which is a potential consequence of a coach breaching the ICF Code of Ethics?

A. Retaking the credentialing examination

B. Completing 10 additional mentor coaching hours
C. Losing their ICF membership

D. Recording another performance evaluation

HE: C

dE:

The ICF Code of Ethics is a binding standard for ICF members and credentialed coaches, and breaches are subject to the ICF
Ethical Conduct Review (ECR) process. Consequences depend on severity but can include suspension or termmnation of ICF
membership and credentials (ICF Ethical Conduct Review Policy). Let's analyze the options:

A . Recording another performance evaluation: This isn't a recognized ICF consequence; performance evaluations are part of
credentialing, not ethics enforcement.

B . Retaking the credentialing examination: This applies to credential renewal or initial attainment, not ethical violations (ICF
Credentialing Policies).

C . Losing their ICF membership: This is a potential outcome of a serious breach, such as violating confidentiality (Section 4) or
misrepresenting qualifications (Section 2.1), as determined by the ECR process. It reflects the ICF's commitment to upholding
professional standards.

D . Completing 10 additional mentor coaching hours: While training may be recommended for development, it's not a standard
penalty for ethical breaches per ICF policies.

Option C is the most likely consequence, as loss of membership aligns with ICF's disciplinary framework for significant ethical
violations.

HE #37
During the coaching session, a client has a new and very clear insight about the way that they have been treating a colleague. The
Wworst response is:

e A. Ask the client how this new insight could impact his/her behavior towards the colleague.

e B. Tell them that the way they have been treating the colleague is unacceptable, and they need to change if they want to be a
better person.

C. Ask themhow they would feel if they were the colleague being treated in this way.

D. Suggest that this msight could be very useful in changing the client's behavior toward the colleague.

He:. B

MY

Option A is the worst because it imposes judgment ("unacceptable') and directs the client ("need to change"), violating Competency
4.1 (safe, non-judgmental environment) and Competency 2.2 (partnership). It also breaches Ethics Section 2.2 (avoiding personal
bias) and the ICF Definition of Coaching, which emphasizes facilitating, not dictating,

Option B mvites perspective but isn't harmful. Option C (best, see Question 11) empowers the client. Option D suggests rather than
collaborates but isn't judgmental. A most severely undermines the coaching process.

References: ICF Core Competencies (2.2, 4.1); ICF Code of Ethics (2.2); ICF Definition of Coaching.

EE #38
Your client shares that finally, after many months, they are making progress in an area that has been difficult for them. The best



Tesponse is:

e A Listen to the client share, and after a few wows, reflect back to the client some of the path they have walked over the past
few months, sharing what you respect and admire in the client.

¢ B. Slamthe desk, shouting "YES YES YES" and fist pump the air in celebration of your client and your good work.

¢ (. Remind the client that this change has come only because of the coaching and the help that the coach has been giving.

e D. Ask the client why they did not make this progress sooner, as they had a good plan in place, and should've resolved the
issue already.

HE: A

Y.

Comprehensive and Detailed Explanation:

Option D aligns with Competency 6, "Listens Actively” (6.1 - Reflects client's experience), and Competency 4.1 (creates a safe,
supportive environment), by honoring the client's journey and reinforcing their agency. It adheres to Ethics Section 1.1 (respecting
client achieverments) and avoids taking credit, per Ethics Section 2.2.

Option A may overwhelm or shift focus to the coach. Option B criticizes, undermining trust (Competency 4.1). Option C claims
credit, violating Competency 2.2 (partnership). D best celebrates the client's progress collaboratively.

HE#39
The client asks you to call them every day to make sure they do their homework. The worst response is:

A. Reject that demand-you are not the client's nanny.

B. Help the client think about ways he/she could remind himvherself.
C. Call thenryou are a service provider after all

D. Tell the client that this will cost extra.

¥e: D

MH.

Comprehensive and Detailed Explanation:

Option C is the worst because it shiffs the coaching relationship into a transactional exchange, undermining Competency 2.2
(partnership) and Ethics Section 2.1 (maintaining professional boundaries). It fails to address autonomy (Competency 8.3) or
facilitate growth, contradicting the ICF Definition of Coaching,

Option A is blunt but sets a boundary. Option B risks dependency but meets the request. Option D (best, see Question 15)
empowers the client. C most severely misaligns with coaching principles.
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