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verwalten und Unternehmen dabei zu helfen, ihre Hardware-Asset-Management-Prozesse zu optimieren.
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Management CIS-HAM Prüfungsfragen mit Lösungen (Q40-Q45):
40. Frage 
When using transform maps to transform imported hardware model data to your desired asset tables, what option do you set to
uniquely identify the same asset in order to merge/update records?

A. Unique target
B. Coalesce
C. Unique source
D. Consolidate
E. Unique identifier
F. Combine

Antwort: B

Begründung:
* Transform maps are used to transform imported hardware model data from an import set table to a target table, such as the
Product Catalog or the Asset table1
* Coalesce is an option that you can set on a field mapping to uniquely identify the same asset in order to merge or update records2
* Coalesce means that the field is used as a unique key. If a match is found using the coalesce field, the existing record is updated
with the imported information. If no match is found, a new record is inserted2
* Coalesce helps to prevent duplicate records and ensure data consistency2
* You can set coalesce on one or more fields in a transform map, but at least one coalesce field is required2
* The other options, B. Consolidate, C. Unique identifier, D. Unique source, E. Unique target, and F.
Combine, are not valid options for setting the unique identification of assets in transform maps References: 1: Creating New
Transform Maps - ServiceNow 2: [Coalesce - ServiceNow]

41. Frage 
What plugin offers consistent, good, clean data for the company names of vendors or manufactures?

A. Service Catalog Scoped API (com.glideapp.servicecatalog.scoped.api)
B. Normalization Data Services Client (com.glide.data_services_canonicalization.client)
C. Hardware Model Normalization (com.sn_hwnorm)
D. Outbound Tracking (com.glide.outbound_tracking)

Antwort: B

42. Frage 
When using the HAM application, what happens when you create a new transfer order line on a transfer order?

A. A transfer order line task is automatically created to validate enough stock exists
B. The asset(s) listed in the transfer order line are automatically transferred to the new stockroom
C. The transfer order line is automatically placed in a state of Ready for fulfilment
D. The asset(s) listed in the transfer order line are automatically readied for shipment
E. A transfer order line task is automatically created to move the transfer order line from one stage to another

Antwort: E

43. Frage 
Which of the following are functions of the model category? (Choose two.)

A. Model categories group consumables in the Product Catalog
B. Model categories group related assets in the Service Catalog
C. Model categories provide the link between procurement management and asset management
D. Model categories determine when to create assets from configuration items (Cls)
E. Model categories provide the link between configuration management and asset management



Antwort: D,E

Begründung:
* A model category is a classification of models that defines how they are managed in the system1. It determines the behavior and
attributes of the models and the assets or configuration items (Cls) that are created from them1.
* Model categories can be used to group consumables, assets, or services in the product catalog or the service catalog, but this is
not their primary function. Their primary function is to define the relationship between configuration management and asset
management1.
* Configuration management is the process of identifying, tracking, and verifying the configuration items (Cls) in an IT environment
and their relationships2. Asset management is the process of tracking and managing the financial, contractual, and inventory details of
IT assets throughout their lifecycle3.
* Model categories determine when to create assets from configuration items (Cls) based on the asset tracking strategy1. For
example, some model categories, such as Computer, create assets automatically when Cls are discovered or imported1. Other
model categories, such as Consumable, require manual creation of assets from the product catalog1.
* Model categories also provide the link between configuration management and asset management by allowing asset managers to
view the configuration data of the assets and configuration managers to view the asset data of the Cls1. This enables better visibility,
control, and alignment of IT assets and services1.
References:
* 1: ServiceNow Product Documentation: Model Category
* 2: ServiceNow Product Documentation: Configuration Management
* 3: ServiceNow Product Documentation: Asset Management

44. Frage 
Which of the following are components of the ServiceNow asset lifecycle? (Choose three.)

A. Order
B. Procure
C. Install
D. Discard
E. Receive
F. Request

Antwort: A,C,E

Begründung:
The ServiceNow asset lifecycle defines and describes the series of stages involved in managing an IT asset throughout its useful life1.
The asset lifecycle usually follows a formalized process and is often tracked and supported by software tools1.
Although different organizations in different industries may have their own versions of the asset lifecycle, most follow the same basic
format1.
Here, we explore the six stages of the asset lifecycle: Request, Fulfill, Deploy, Monitor, Service, and Retire1.
Out of these six stages, three are also components of the asset lifecycle: Order, Install, and Receive2.
Order: This is the stage where an asset is purchased or acquired from a vendor or supplier. The order stage involves creating
purchase orders, tracking shipments, and updating the asset records2.
Install: This is the stage where an asset is physically installed or configured in a location. The install stage involves scanning asset tags,
updating asset status, and assigning asset owners2.
Receive: This is the stage where an asset is received and verified by the organization. The receive stage involves checking the asset
condition, validating the asset information, and updating the asset inventory2. References:
1: What is the IT Asset Lifecycle? - ServiceNow
2: ITAM Lifecycle Management: How does it all work?

45. Frage
......

It-Pruefung ist führend in der neuesten ServiceNow CIS-HAM Zertifizierungsprüfung und Prüfungsvorbereitung. Unsere Ressourcen
werden ständig überarbeitet und aktualisiert mit einer engenVerknüpfung. Wenn Sie sich heute auf die ServiceNow CIS-HAM
Zertifizierungsprüfung vorbereiten, sollen Sie bald die neueste Schulung beginnen und die nächste Prüfungsfragen bestehen. Weil die
Mehrheit unserer Fragen monatlich aktualisiert ist, werden Sie die besten Ressourcen mit marktfrischer Qualität und Zuverlässigkeit
bekommen.
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