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HAE #122
What are two considerations an administrator should keep in mind when working with Salesforce objects?
Choose 2 answers

A. Standard objects are included with Salesforce.

B. A new standard object can be created.

C. Customand standard objects have standard fields.

D. Only standard objects support master-detail relationships.

HE. AC

AE #123

Customer service accesses articles with the Knowledge Lightning component on the Service Cloud Console.
Billing department users would like similar finctionality on the case record without using the console.

How should the administrator configure this request?

A. Add the knowledge component to the page layout.

B. Add the knowledge related list to the record page

C. Add the Knowledge related list to the page layout.

D. Add the Knowledge component list to the page layout.

HE. C

ME:

Explanation

The Knowledge Lightning component is a component that allows users to access articles fromthe Service Cloud Console app.
However, if users want to access articles froma different app that does not use the console, they can use the Knowledge related list
nstead. The Knowledge related list shows articles related to a record based on data categories and shows article details such as
title, summary, rating, and view count. To add the Knowledge related list to a record page, an administrator can use the page layout
editor and drag and drop the Knowledge related list to the appropriate section on the page layout. References:
https://help.salesforce.conys/article View?id=st knowledge lightning component.htm&type=5
https://help.salesforce.comys/article View?id=sf knowledge related list.htm&type=5

EE #124

Cloud Kicks (CK) captures whether an opportunity should be reviewed by someone in product engineering with a checkbox field
called Needs Review. CK also has a picklist field on the opportunity for Product Type.

When a sales rep saves an opportunity, they need to select the Product Type or check the Needs Review box.

‘What should an administrator use to accomplish this?

e A Before Save flow
e B. Workflow rule
e (. Required fields
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e D. Validation rule

He: D
Y.
Explanation

A validation rule is a feature that allows administrators to define criteria for data entry or import operations and display an error
message when those criteria are not met. For example, a validation rule can require users to select a product type or check a needs
review box when saving an opportunity by using an OR finction that evaluates both fields. If neither field is populated, then the
validation rule will prevent users from saving records with an error message. References:

https:/help.salesforce.conmys/article View?id=sf.fields_about validation rules.htm&type=5

HEE #125

Cloud Kicks wants to update a screen flow so that if the checkbox field High Value Customer is set to true, the first screen is
skipped and the user is directed to the second screen.

How should the admnistrator configure the decision element?

A. Use the contains operator and {!$GlobalConstant.False} as the value.
B. Use the equals operator and {!$GlobalConstant. True} as the value.
C. Use the contains operator and "High Value Customer" as the value

D. Use the equals operator and "High Value Customer" as the value.

He: B

MY

Explanation

The equals operator is an operator that compares two values and returns true if they are equal or false if they are not equal; it can be
used in decision elements in flow builder to check if two values match certain criteria.

The {!$GlobalConstant. True} value is a global constant value that represents true in flow builder; it can be used in decision elements
in flow builder as one of the values being compared. Using equals operator and

{1$GlobalConstant. True} as value can help Cloud Kicks update screen flow so that if checkbox field High Value Customer is set
true first screen is skipped by using equals operator compare High Value Customer field value with {!$GlobalConstant. True} value
in decision element output connector conditions; if condition is met first screen is skipped else first screen is shown. Using equals
operator "High Value Customer" as value contains operator {!$GlobalConstant.False} as value contains operator "High Value
Customer" as value are not valid options for updating screen flow skip first screen if checkbox field High Value Customer is set true
because they either use wrong values wrong operators compare checkbox field values. References:
https//help.salesforce.comys/article View?id=sf.flow ref operators.htm&type=5

https/help.salesforce.comys/article View?id=sf.flow ref elements _decision.htm&type=5
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Universal Containers has three separate lines of business. Each line has specific fields that must be displayed to users. However, the
fields needed by the sales team are different than the fields needed by the service team.

How should the administrator configure this requirement?

A. Create six record types, each with 1 page layout.

B. Create three record types, each with 2 page layouts.
C. Create two record types, each with 3 page layouts.
D. Create one record type with six Page Layouts.

He:. B

Y.

Explanation

A record type is a feature that allows admmistrators to offer different business processes, picklist values, page layouts, etc.,
todifferent users based on their profile or role. A page layout is a feature that allows administrators to control how fields, related lists,
buttons, etc., are arranged on a record detail or edit page for each object. In this case, since Universal Containers has three separate
lines of business with specific fields for each line; and since sales team needs different fields than service team; the administrator
should create three record types for each line of business; and create two page layouts for each record type - one for sales team and
one for service team. References:
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