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Knowledge Slack-Con-201 Points, Slack-Con-201 Practice Exam Questions
The web-based Slack-Con-201 practice test can be taken via any operating system without the need to install additional software.
Also, this Slack-Con-201 web-based practice exam is compatible with all browsers. Both Salesforce Slack-Con-201 Practice
Tests of DumpsReview keep result of your attempts and assist you in fixing errors. Moreover, you can alter settings of these Slack-
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Salesforce Certified Slack Consultant Sample Questions (Q217-Q222):
NEW QUESTION # 217 
In designing learning materials for new Slack users in a large organization, what should be the focus to ensure they effectively
understand and use Slack?

A. Creating materials that focus exclusively on Slack's history and development, without practical usage instructions
B. Developing materials that are highly technical, catering only to IT professionals and advanced users
C. Materials that start with Slack basics, such as messaging and channel navigation, followed by more advanced features like
app integrations and workflow creation
D. Concentrating only on the most complex features of Slack, assuming basic knowledge

Answer: C

Explanation:
For new users, it's crucial to start with the basics of Slack, like messaging and navigating channels, and then progressively move to
more advanced features. This structured approach ensures users build a solid foundation before tackling more complex
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functionalities, enhancing overall understanding and proficiency.

NEW QUESTION # 218 
In the event of a technical issue during Slack migration, who should the client contact first for resolution?

A. The Partner's consulting team, as they are the primary point of contact and responsible for managing the migration
B. The client should try to resolve the issue independently before reaching out for assistance
C. A third-party IT service provider not involved in the migration project
D. Contact Slack's customer service directly for all technical issues

Answer: A

Explanation:
The client should first contact the Partner's consulting team for any technical issues during migration. The Partner's team is
responsible for overseeing the migration and is equipped to either resolve the issue or escalate it appropriately to Slack if necessary.

NEW QUESTION # 219 
A company's Org Owner wants to improve team productivity by analyzing how Slack is being used. Which feature in the analytics
dashboard should they primarily focus on to understand team engagement and collaboration patterns?

A. Message Read Rates
B. File Upload Statistics
C. User Activity Reports
D. Integration Usage Rates

Answer: C

Explanation:
User Activity Reports provide insights into how active users are on Slack, including their messaging, reaction, and posting habits.
This information is crucial for understanding team engagement and collaboration patterns.

NEW QUESTION # 220 
You are in the middle of a Slack migration for a client and the management team requests an update on the migration status. What is
the most appropriate way to provide this update?

A. Provide a brief, high-level update verbally in an impromptu meeting
B. Wait until the migration is completely finished before providing any update to avoid unnecessary disturbances
C. Send an informal, brief email update only to the team leader
D. Prepare a detailed report including the progress made, any challenges encountered, and the next steps, and present it in a
scheduled meeting

Answer: D

Explanation:
Providing a detailed report in a scheduled meeting is the most effective way to update the management team. This approach ensures
that they are fully informed about the migration's progress, any challenges faced, and what the next steps are. It allows for
transparency and the opportunity for feedback or input from the management team.

NEW QUESTION # 221 
A corporation is planning to introduce Slack to its employees. What approach should be taken in their rollout communication plan to
ensure a smooth transition and strong adoption of Slack?

A. Send a single email announcement on the day of the launch and leave employees to self- navigate Slack
B. Focus only on technical aspects of Slack in communications, avoiding information on practical use cases and benefits
C. Develop a comprehensive communication plan that includes pre-launch awareness, training sessions, and post-launch
support



D. Launch Slack without prior communication to surprise employees and encourage exploration

Answer: C

NEW QUESTION # 222
......
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