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The PrepAwayPDF C_C4H56 2411 exam practice test questions provide a way to assess your understanding of the material,
identify areas for improvement, and build confidence and test-taking skills. The PrepAwayPDF C_C4H56 2411 exam practice test
questions are real and verified by SAP Certified Associate - Implementation Consultant - SAP Service Cloud Version 2
(C_C4H56 _2411) exam trainers. They work collectively and strive hard to ensure the top standard of SAP Certified Associate -
Implementation Consultant - SAP Service Cloud Version 2 (C_C4H56 2411) exam practice questions all the time.

SAP C_C4HS56_2411 Exam Syllabus Topics:

Topic Details

¢ Service Elements: This part of the examis designed for a Service Process Designer and covers the
configuration of Service Level Agreements (SLAs), categories, and case routing, It assesses the ability to

Topic 1
ol define and manage service elements that impact customer support workflows.

¢ Basic Setup This section of the exam measures the skills of a System Administrator and covers the initial
configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It

Topic 2
P assesses the ability to perform foundational setup tasks to ensure the system is ready for use.

¢ (Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case

Topic 3
ope management and process structuring within the system.

¢ Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud

Topic 4
P Version 2 in real-world contexts.

¢ Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with

Topic 5
ope other applications and services.

¢ Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
mnvolves managing personalization, extension fields, validations, and determinations. It looks at how users

Topic 6 . . .
P can tailor and extend the system to meet specific business needs.

¢ Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these

Topic 7 .
P elements are configured to support service management processes.
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Since the content of the examination is also updating daily, you will need real and latest SAP C_C4H56 2411 Exam Dumps to
prepare successfully for the C_C4HS56 2411 certification exam in a short time. People who don't study from updated SAP Certified
Associate - Implementation Consultant - SAP Service Cloud Version 2 (C_C4H56 2411) questions fail the examination and loss
time and money.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q46-Q51):

NEW QUESTION # 46
Which elements can you use to control the reaction time? Note: There are 2 correct answers to this question.

A. Working calendar

B. Operating hours

C. Autoflow

D. Case Designer with the step option assignment

Answer: A,B

Explanation:

In SAP Service Cloud V2, reaction times for cases are influenced by Working calendar, which defines non-working days and
holidays, and Operating hours, which specify the hours during which service agents are available. These elements ensure that
reaction times are calculated based on actual working periods. According to SAP documentation, "Working calendar and operating
hours are used to control reaction times by defining the availability for case handling." Case Designer with step option assignment (A)
is for routing, not reaction time control. Autoflow (D) automates actions but does not directly manage reaction times.

Reference:

SAP Help Portal: SLA and Reaction Time Configuration

SAP Community: Managing Case Timelines

NEW QUESTION # 47
Which of'the following steps are required to set up SAP Service Cloud Version 2? Note: There are 2 correct answers to this
question.

A. Log in with an initial user

B. Create business roles

C. Create an organizational structure

D. Assign enployees to organizational units

Answer: B,C

NEW QUESTION # 48
‘Which configuration steps are mandatory to link customer emails with cases? Note: There are 2 correct answers to this question.

A. Maintain and activate at least one email channel.

B. Assign the team responsible for handling cases.

C. Set up a rule to route the email to the tenant's technical email address.
D. Create a case routing rule.

Answer: A,C
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NEW QUESTION # 49
Which capability ensures service agents send e-mail responses with the correct corporate branding?

A. E-mail templates
B. Determination rules
C. Autoflow

D. Workflow rules

Answer: A

NEW QUESTION # 50
‘What basic steps are required to create the warranties as described?

A. Create a Registered Product for a Customer Account. Maintain the Warranty field and then save.
B. Copy an existing Warranty to a new Individual Customer, alter the conditions and then save.

C. Create a Registered Product for an organization. Maintain the Warranty field and then save.

D. Warranties are automatically generated when a Registered Product is created.

Answer: D

NEW QUESTION # 51

The development and progress of human civilization cannot be separated from the power of knowledge. You must learn practical
knowledge to better adapt to the needs of social development. Now, our C_C4H56 2411 learning materials can meet your
requirenents. You will have good command knowledge with the help of our study materials. The certificate is of great value in the
job market. Our C_C4H56 2411 Study Materials can exactly match your requirements and help you pass exams and obtain
certificates. As you can see, our products are very popular in the market. Time and tides watit for no people.
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