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¢ Segmentation and Insights: This topic defines basic concepts of segmentation and use cases, identifies
=x 1 scenarios for analyzing segment membership, configuring, refining, and maintaining segments within Data

Cloud, and differentiating between calculated and streaming insights.

¢ Identity Resolution: It describes matching and how its rule sets are applied. Furthermore, it discusses
F=A 2 reconciling data and its rule sets, the results of identity resolution, and use cases.

¢ Data Cloud Overview: This topic covers Data Cloud's function, key terminology, business value, typical
=x 3 use cases, the Data Cloud lifecycle, dependencies, and principles of data ethics. These sub-topics provide
an overview of Data Cloud's capabilities and applications.

¢ Data Cloud Setup and Administration: This topic includes applying Data Cloud permissions, permission

sets, org-wide settings. It describes and configures data stream types, and data bundles. Moreover, it
=X 4 discusses use cases for data spaces, creating data spaces, managing and administering Data Cloud using
reports, dashboards, flows, packaging, data kits, diagnosing and exploring data using Data Explorer,
Profile Explorer, and APIs.

¢ Data Ingestion and Modeling: This topic covers the different transformation capabilities within Data Cloud.
It includes describing processes and considerations for data ingestion from various sources, defining,

=AM 5 mapping, and modeling data using best practices aligned with identity resolution. Lastly, it discusses using

available tools to inspect and validate ingested and modeled data.
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HEE #158

A consultant wants to confirm the Identity resolution they Just set up. Which two features can the consultant use to validate the data
on a unified profile?

Choose 2 answers

A. Query API

B. Data Actions

C. Data Explorer

D. Identity Resolution

: CD
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HE #159

A consultant is planning the ingestion of a data stream that has profile information including a mobile phone number.

To ensure that the phone number can be used for future SMS campaigns, they need to confirm the phone number field is in the
proper E164 Phone Number format. However, the phone numbers in the file appear to be in varying formats.

What is the most efficient way to guarantee that the various phone number formats are standardized?

A. Create a calculated insight after ingestion.

B. Create a formula field to standardize the format.

C. Edit and update the data in the source system prior to sending to Data Cloud.
D. Assign the PhoneNummber field type when creating the data stream.

He. D

MH.

The most efficient way to guarantee that the various phone number formats are standardized is to assign the PhoneNummber field type
when creating the data stream. The PhoneNumber field type is a special field type that automatically converts phone numbers into
the E164 format, which is the international standard for phone numbers. The E164 format consists of a plus sign (+), the country
code, and the national number. For example, +1-202-555-1234 is the E164 format for a US phone number. By using the
PhoneNumber field type, the consultant can ensure that the phone numbers are consistent and can be used for future SMS
campaigps.

The other options are either more time-consuming, require manual intervention, or do not address the formatting issue. References:
Data Stream Field Types, E164 Phone Number Format, Salesforce Data Cloud Exam Questions

A2 #160
Which two common use cases can be addressed with Data Cloud?
Choose 2 answers

A. Harmonize data from multiple sources with a standardized and extendable data model.

B. Safeguard critical business data by serving as a centralized system for backup and disasterrecovery.
C. Govern enterprise data lifecycle through a centralized set of policies and processes.

D. Understand and act upon customer data to drive more relevant experiences.

HY: AD

Y.

Data Cloud is a data platform that can help customers connect, prepare, harmonize, unify, query, analyze, and act on their data
across various Salesforce and external sources. Some of the common use cases that can be addressed with Data Cloud are:
Understand and act upon customer data to drive more relevant experiences. Data Cloud can help customers gain a 360-degree view
of their custormers by unifying data from different sources and resolving identities across channels. Data Cloud can also help
customers segment their audiences, create personalized experiences, and activate data in any channel using insights and AL
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Harmonize data from multiple sources with a standardized and extendable data model. Data Cloud can help custormers transform
and cleanse their data before using it, and map it to a common data model that can be extended and customized. Data Cloud can
also help customers create calculated msights and related attributes to enrich their data and optimize identity resolution.

The other two options are not common use cases for Data Cloud. Data Cloud does not provide data governance or backup and
disaster recovery features, as these are typically handled by other Salesforce or external solutions.

Learn How Data Cloud Works

About Salesforce Data Cloud

Discover Use Cases for the Platform

Understand Common Data Analysis Use Cases

EAZ #1061
‘Which solution provides an easy way to ingest Marketing Cloud subscriber profile attributes into Data Cloud on a daily basis?

A. Automation Studio and Profile file API

B. Emnail Studio Starter Data Bundle

C. Marketing Cloud Connect API

D. Marketing Cloud Data extension Data Stream

He:. D

Y.

The solution that provides an easy way to ingest Marketing Cloud subscriber profile attributes into Data Cloud on a daily basis is the
Marketing Cloud Data extension Data Stream. The Marketing Cloud Data extension Data Stream is a feature that allows customers
to stream data fiom Marketing Cloud data extensions to Data Cloud data spaces. Customers can select which data extensions they
want to stream, and Data Cloud will automatically create and update the corresponding data model objects (DMOs) in the data
space. Customers can also map the data extension fields to the DMO attributes using a user interface or an API. The Marketing
Cloud Data extension Data Stream can help customers ingest subscriber profile attributes and other data from Marketing Cloud into
Data Cloud without writing any code or setting up any complex integrations.

The other options are not solutions that provide an easy way to ingest Marketing Cloud subscriber profile attributes into Data Cloud
on a daily basis. Automation Studio and Profile file API are tools that can be used to export data from Marketing Cloud to external
systemns, but they require customers to write scripts, configure file transfers, and schedule automations. Marketing Cloud Connect
API is an API that can be used to access data from Marketing Cloud in other Salesforce solutions, such as Sales Cloud or Service
Cloud, but it does not support streaming data to Data Cloud. Email Studio Starter Data Bundle is a data kit that contains sanple
data and segments for Email Studio, but it does not contain subscriber profile attributes or stream data to Data Cloud.

Reference:

Marketing Cloud Data Extension Data Stream

Data Cloud Data Ingestion

[Marketing Cloud Data Extension Data Stream APT]

[Marketing Cloud Connect API]

[Email Studio Starter Data Bundle]

HAE #162

Cumulus Financial offers both business and personal loans. Records in the Contact DLO can be useful for both groups since
individual customers may have both business and personal loans. However, for legal reasons, the two groups must be kept separate.
How should Cumulus Financial solve this business requirement?

A. Use two data spaces.

B. Duplicate the Individual DMO.

C. Create two identity resolution rules in the same data space.
D. Duplicate the Contact DLO.

HE: A

MY

To address the business requirement where Cumulus Financial needs to keep business and personal loan records separate for legal
reasons while still leveraging the same Contact DLO, the best solution is to use two data spaces . Here's why and how this works:
Understanding Data Spaces in Salesforce Data Cloud :

Data spaces are logical containers within Salesforce Data Cloud that allow organizations to segment their data based on specific
business needs, compliance requirements, or privacy regulations. They enable isolation of data processing and identity resolution



rules while still allowing access to shared data objects like the Contact DLO.

Why Two Data Spaces?

By creating two data spaces (e.g., one for business loans and another for personal loans), Cumulus Financial can maintain separation
between the two groups for legal compliance.

Both data spaces can reference the same Contact DLO, ensuring that individual customer data is not duplicated but is accessible in
both contexts.

Identity resolution rules can be configured independently within each data space to ensure that the segmentation aligns with the legal
requirerments.

Steps to Implement This Solution :

Step 1: Navigate to the Data Spaces section in Salesforce Data Cloud.

Step 2: Create two new data spaces: one for "Business Loans" and another for "Personal Loans." Step 3: Configure the identity
resolution rules separately for each data space to ensure proper segmentation.

Step 4: Link the existing Contact DLO to both data spaces. This ensures that the same contact data is available in both contexts
without duplication.

Step 5: Set up activation rules and permissions to ensure that data from one data space cannot inadvertently mix with the other.
Why Not Other Options?

A . Duplicate the Individual DMO: This would lead to unnecessary duplication of data and increase storage costs. It also introduces
complexity in maintaining consistency across duplicated records.

B.. Duplicate the Contact DLO: Similar to duplicating the DMO, this approach increases storage and maintenance overhead without
solving the core issue of legal separation.

C . Create two identity resolution rules in the same data space: While this might seem like a viable option, it does not provide the
required legal separation since both groups would still exist within the same data space.

By using two data spaces, Cumulus Financial achieves the necessary legal separation while maintaining efficiency and avoiding data
redundancy.
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