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R #26
Which key features are included in SAP Business Suite for human capital management? There are 2 correct answers to this question.

A. Freight and logistics tracking

B. Payroll and benefits administration
C. Customer engagement analytics
D. Employee performance tracking

EH: BD

8 #27
Which SAP Business Suite component is primarily used for customer relationship management? Please choose the correct answer.
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A. SAP Business Warehouse
B. SAP CRM

C. SAP SuccessFactors

D. SAP S/AHANA

2

=

g

B

i =8 #28
What are sone key differentiators of SAP Business Al?
Note: There are 3 correct answers to this question.

A. Embedded Al

B. Ecosystem of Innovation
C. Predictive Analytics

D. Al Foundation

E. Large foundation models

ZXR: ABD
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The question asks for the key differentiators ofSAP Business Al, which is a suite of Al capabilities integrated intoSAP Business
Suiteto enhance business processes, decision-making, and automation. According to official SAP documentation and the provided
search results, the key differentiators ofSAP Business Alinclude its ecosystem of innovation, embedded Al, and Al Foundation.
These align with Options A, C, and E, making them the correct answers.

Explanation of Correct Answers:

Option A: Ecosystem of Innovation

This is correct becauseSAP Business Alis distinguished by its robust ecosystem of innovation, which includes partnerships with
leading technology providers (e.g., NVIDIA, Google Cloud, Microsoft, AWS, Cohere) and implementation partners to deliver
cutting-edge Al solutions. This ecosystem fosters collaborative innovation, enablingSAP Business Alto integrate advanced Al
models, ensure interoperability, and address customer- specific needs through a network of expertise. TheSAP Business
Aloverview onwww.sap.comstates:

"SAP's Al strategy includes a robust partner ecosystem with synergistic collaboration, partnering with industry leaders like NVIDIA,
Google Cloud, and Cohere to deliver interoperable Al agents and scalable solutions. This ecosystem enables SAP Business Al to
address unique customer challenges through combined expertise and innovation." sap.com Additionally, theSAP News
Centeremphasizes the role of partners in driving innovation:

"A key element of SAP's Al strategy is leveraging partners' expertise. Partners develop innovative Al solutions and extensions,
enhancing the SAP portfolio with customer-specific use cases built on SAP BTP." news.sap.com This ecosystem differentiatesSAP
Business Alby combining SAP's deep business process knowledge with external Al advancements, ensuring flexibility and rapid
adoption of new technologies.

Option C: Embedded Al

This is correct becauseSAP Business Alis uniquely differentiated by its embedded Al capabilities, which are seamlessly integrated
into SAP applications (e.g.,SAP S/AHANA,SAP SuccessFactors,SAP Analytics Cloud) to enhance business processes directly
within workflows. Unlike standalone Al solutions, embedded Al automates tasks, provides context-aware insights, and optimizes
processes without requiring users to leave their SAP environment. TheExploring SAP's Al Strategylesson on learning.sap.com
states:

"Embedded Al Capabilities enhance SAP products by automating tasks, analyzing data, improving user experience, optimizing
processes, fostering innovation, and ensuring seamless integration. Joule, a generative Al copilot, is embedded within SAP
applications, offering generative Al, predictive analytics, process automation, and context-aware recommendations."
learning.sap.com For exanple, SAP S/AHANAuses embedded Al for predictive maintenance and supply chain optimization,
whileSAP Concurautomates expense reporting, TheSAP Business Alpage onwww.sap.comfurther notes:

"Drive impact with Al grounded in your business data and embedded into every business function. ... With access to over 230 Al-
powered scenarios-expanding to 400 by the end 0of 2025-SAP Business Al streamlines operations across finance, supply chain, and
more." sap.com This embedded approach ensures that Al is relevant and immediately applicable, distinguishingSAP Business
Alfrom generic Al platforms.

Option E: Al Foundation

This is correct because the Al FoundationonSAP Business Technology Platform (BTP)is a key differentiator, providing a
comprehensive toolkit for developers to build, extend, and run custom Al solutions tailored to business needs. It includes services
likeSAP AI Core,Generative Al Hub, and access to leading Al models, ensuring scalability, security, and integration with SAP and
non-SAP data. TheAl Foundation, SAP's all-in- one Al toolkitarticle on community.sap.com states:

"Al Foundation is SAP's all-in-one Al toolkit, offering developers Al that's ready-to-use, customizable, grounded in business data,



and supported by leading generative Al foundation models. It is also the basis for Al capabilities that SAP embeds across its
portfolio." community.sap.com TheSAP Sapphire Innovation Guide 2025further elaborates:

"Al Foundation is the backbone of SAP's Al technologies and provides comprehensive developer tools to build, extend, and run
custom Al solutions at scale-all in one system. It simplifies Al development and operations, offering tools like the Prompt Optimizer
and access to models like GPT-4.1, Claude 3.7 Sonnet, and Gemini 2.5 Pro." sap.com This differentiatesSAP Business Alby
enabling businesses to create bespoke Al applications while leveraging SAP's enterprise-grade infrastructure, ensuring flexibility and
governance.

Explanation of Incorrect Answers:

Option B: Large foundation models

This is incorrect becauseSAP Business Aldoes not primarily differentiate itself through the development or use of large foundation
models (e.g,, large language models or LLMs). Instead, SAP partners with leading LLM providers (e.g., Cohere, Mistral Al, Meta)
to integrate their models into theSAP BTP Generative Al Hub, focusing on business-contextualized Al rather than building
proprietary LLMs. TheSAP Business Alarticle on community.sap.com clarifies:

"SAP leverages a rich ecosystem of technology partner LLM offerings through SAP BTP's Al Foundation and Generative Al Hub,
rather than developing SAP-specific LLMs. This approach ensures access to the latest innovations while prohibiting partners from
training on customer data." pages.community.sap.com While SAP plans to fine-tune generic LLMs and create proprietary
foundation models for structured data (e.g., SAP Foundation Modelfor tabular data), these are not yet a primary differentiator
compared to the ecosystem, embedded Al, and Al Foundation. learning.sap.com Option D: Predictive Analytics This is incorrect
because, while predictive analytics is a significant capability ofSAP Business Al(e.g., forecasting demand inSAP Integrated Business
Planningor predicting equipment failures nSAP S/4HANA), it is not a unique differentiator. Predictive analytics is a common feature
mmany Al platforns and is one of many capabilities withinSAP Business Al, not a defining characteristic. TheSAP Business
Aldocumentation onwww.fingent.comnotes:

"SAP Business Al solutions use machine learning and advanced analytics, including predictive analytics, to gain insights into complex
data. However, its differentiation lies in its integration with business processes and data, not the analytics techniques alone."
fingent.com The unique value ofSAP Business Alcomes fromits ecosystem, embedded nature, and developer-centric Al
Foundation, rather than specific techniques like predictive analytics, which are widespread across Al solutions.

Summary:

The key differentiators ofSAP Business Alare its ecosystem of innovation (leveraging a robust partner network for collaborative Al
solutions), embedded Al (seamlessly integrated into SAP applications for process optimization), and Al Foundation (providing a
scalable toolkit for custom Al development), corresponding to Options A, C, and E. Option B is incorrect because SAP relies on
partner LLMSs rather than proprietary large foundation models as a differentiator. Option D is incorrect because predictive analytics,
while important, is not a unique differentiator compared to the broader ecosystem and integration capabilities. These differentiators
align with SAP's strategy to deliver relevant, reliable, and responsible Al withnSAP Business Suite, as supported by the provided
search results and official documentation.

References:

Positioning SAP Business Suite, learning,sap.com

Exploring SAP's Al Strategy, learning,sap.com learning.sap.com

SAP Business Al: Release Highlights Q1 2025, SAP News Center news.sap.com SAP Sapphire Innovation Guide
2025,www.sap.comsap.com SAP Business Al,www.sap.comsap.comsap.com Al Foundation, SAP's all-in-one Al toolkit, SAP
Community community.sap.com SAP Business Al: A Fundamental Change, IgniteSAP ignitesap.com SAP Business Al:
Revolutionizing Enterprise Decisions,www. fingent.com
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What are some scenarios that SAP Business Data Cloud supports?
Note: There are 3 correct answers to this question.

A. Traning large language models
B. Advanced data modeling and data warehousing

C. Machine learning and artificial intelligence
D. Out-of-the-box reporting
E. Risk management reporting
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The question asks for scenarios supported bySAP Business Data Cloud, a Software-as-a-Service (SaaS) solution that integrates
data management, analytics, and Al capabilities to meet the needs of modern organizations. According to official SAP
documentation,SAP Business Data Cloudsupports a range of scenarios, including machine learning and artificial intelligence,
advanced data modeling and data warehousing, and out-of-the-box reporting. These align with Options C, D, and E, making them
the correct answers.



Explanation of Correct Answers:

Option C: Machine learning and artificial intelligence

This is correct becauseSAP Business Data Cloudexplicitly supports machine learning (ML) and artificial intelligence (Al) scenarios,
particularly through its integration withSAP Databricks. This component provides data scientists with tools to develop and deploy
AI/ML models using harmonized SAP and third-party data.

TheDescribing SAP Business Data Cloudlesson on learning.sap.com states:

"SAP Business Data Cloud can handle many use-cases including: Support the development of Al and machine learning models. ...
SAP Databricks - to provide the data scientist with artificial intelligence (AI) / machine learning (ML) development tools."
learning.sap.com Additionally, the documentation highlights:

"What makes SAP Business Data Cloud so powerftl, is that it offers the tools and technologies to meet all data and analytics
requirements of a modern and agile organization. It uses the latest technology to support scenarios such as: ... Machine learning and
artificial intelligence." learningsap.com This confirms thatSAP Business Data Cloudsupports AI/ML scenarios, such as predictive
analytics, anomaly detection, and advanced automation, by leveragingSAP DatabricksandSAP Business Technology Platform
(BTP)for scalable model development and deployment.

Option D: Advanced data modeling and data warehousing

This is correct becauseSAP Business Data Cloudprovides robust capabilities for advanced data modeling and data warehousing,
primarily throughSAP Datasphere, which serves as the foundational data management layer. The documentation states:

"SAP Business Data Cloud provides data warehousing features including a manual data integration and data modeling approach, Al
and machine learning based extensions of data models as well as innovative out-of-the- box reporting capabilities side-by-side."
learning.sap.com Furthermore,SAP Datasphereenables the creation of semantic data models and data products, supporting both
manual and Al-extended modeling for analytics and warehousing needs:

"At the heart of SAP Business Data Cloud is SAP Datasphere, which provides the foundational structures that define the data model
on top of the data products. This includes predelivered SAP Business Data Cloud Intelligent Applications and Data Product
scenarios but also scenarios with custom data models that can be manually extended with machine learning or Al." learning.sap.com
This establishes advanced data modeling and data warehousing as a core scenario, enabling organizations to build and manage
complex data architectures for analytics and reporting,

Option E: Out-of-the-box reporting

This is correct becauseSAP Business Data Cloudoffers innovative out-of-the-box reporting throughSAP Business Data Cloud
Intelligent Applications, which provide prebuilt dashboards and insights with minimal configuration. The documentation notes:

"A key highlight of SAP Business Data Cloud is its out-of-the-box reporting capability, featuring SAP Business Data Cloud
Intelligent Applications, which create business insights with a single click, empowering informed decision-making," learning.sap.com
These Intelligent Applications automate the creation of artifacts, data provisioning, and dashboards, primarily usingSAP Analytics
Cloudfor visualization:

"SAP Analytics Cloud stories are used to provide the required dashboard in out-of-the-box reporting scenarios with SAP Business
Data Cloud Intelligent Applications. With its advanced visualization and planning functions, SAP Analytics Cloud serves the business
user as a central tool for exploring the requested business insights or executing planning fimctions." learning, sap.com This confirms
that out-of-the-box reporting is a supported scenario, streamlining analytics for business users.

Explanation of Incorrect Answers:

Option A: Training large language models

This is incorrect becauseSAP Business Data Clouddocumentation does not explicitly list training large language models (LLMs) as a
supported scenario. WhileSAP Business Data Cloudsupports Al and ML throughSAP DatabricksandSAP BTP, the focus is on
general ML models (e.g,, predictive analytics, classification, forecasting) rather than specifically training LLMs, which require
specialized infrastructure and massive datasets typically beyond the scope ofSAP Business Data Cloud. The documentation
mentions:

"SAP Business Data Cloud can handle many use-cases including: Support the development of Al and machine learning models,"
learning.sap.com However, there is no reference to LLMs specifically. WhileSAP Business Alintegrates with generative Al (e.g.,
Jouleand partnerships with Cohere), these are focused on embedding Al capabilities into processes, not training LLMs from scratch.
Training LLMs is more aligned with hyperscaler platforms or specialized Al frameworks, not a primary scenario forSAP Business
Data Cloud.pages.community.sap.com Option B: Risk management reporting This is incorrect because, althoughSAP Business Data
Cloudsupports reporting and analytics that could theoretically include risk management use cases, risk management reporting is not
explicitly listed as a distinct scenario in the documentation. The supported scenarios focus on broader categories like out-of-the- box
reporting, AI/ML, and data modeling/warehousing, For example, the documentation highlights:

"It uses the latest technology to support scenarios such as: Out-of-the-box reporting. Machine learning and artificial intelligence.
Advanced data modeling and data warehousing. Powerful planning and reporting,

Intelligent data management." learning.sap.com

Risk management reporting could be achieved through custom dashboards or Intelligent Applications, but it is not a predefined
scenario. In contrast,SAP Business Alsupports risk management in specific contexts (e.g., fraud detection in finance), but this is not
a core scenario ofSAP Business Data Cloud. sap.com Summary:

SAP Business Data Cloudsupports machine learning and artificial intelligence (viaSAP Databricks), advanced data modeling and
data warehousing (viaSAP Datasphere), and out-of-the-box reporting (viaSAP Analytics Cloudand Intelligent Applications),
corresponding to Options C, D, and E. Option A (training large language models) is not a supported scenario, as the platform



focuses on general AI/ML rather than LLM training.

Option B (risk management reporting) is not explicitly listed, as it falls under broader reporting capabilities rather than a distinct
scenario. These answers align with SAP's focus on delivering a unified data and analytics platform for modern enterprises.
References:
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What are some ways that Joule revolutionizes how users can interact with SAP business systens? Note: There are 3 correct
answers to this question.

A. Perfect predictions

B. Faster work

C. Comprehensive automation
D. Smarter insights

E. Better outcomes

Z%: BD,E
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SAP Joule is a generative Al copilot embedded across SAP's cloud-based enterprise solutions, such as SAP S

/AHANA, SAP SuccessFactors, SAP Ariba, and SAP Business Technology Platform (BTP), designed to transform user interaction
with SAP business systens. By leveraging natural language processing (NLP), contextual business intelligence, and Al agents, Joule
simplifies complex tasks, automates workflows, and delivers intelligent insights, enhancing productivity and decision-making, The
question asks for the ways Joule revolutionizes user interaction with SAP business systems, with three correct answers. Below, each
option is evaluated based on official SAP documentation, SAP [ earning materials, and relevant web sources from the provided
search results, ensuring alignment with the "Positioning SAP Business Suite" and "SAP Business Al" narratives.

* Option A: Perfect predictionsWhile Joule provides predictive analytics and forecasting capabilities, such as anticipating market
trends or supply chain disruptions, the term "perfect predictions" is not accurate or supported by SAP's documentation. Predictive
analytics in Joule are described as data- driven and probabilistic, aimed at improving decision-making, but not guaranteeing
perfection due to inherent uncertainties in business environments. SAP emphasizes actionable, reliable predictions, not flawless ones.
For example, Joule's predictive insights help users anticipate trends, but the focus is on enhancing outcomes, not achieving
perfection. Extract: "Forecasting & Predictive Analytics: Joule helps executives anticipate market trends, forecast business outcomes,
and identify new growth opportunities based on Al-powered analysis."Extract: "Joule's ability to deliver data-informed insights helps
users make smarter and more nformed decisions. Whether it's predicting trends, identifying supply chain issues, or providing
personalized recommendations, Joule ensures that all decisions are grounded in real- time business data, contextualized to unique
situations."This option is incorrect because "perfect predictions” overstates Joule's capabilities and is not a documented claim.

* Option B: Better outcomesJoule revolutionizes user interaction by enabling better business outcomes through contextualized
insights, task automation, and intelligent recommendations tailored to users' roles and business processes. By embedding Al across
SAP applications, Joule helps users achieve improved results, such as enhanced customer experiences, optimized operations, and
more effective decision-making, The documentation explicitly highlights "better outcomes" as a key benefit, emphasizing how Joule's
generative Al capabilities deliver superior results across functions like HR, finance, and supply chain.Extract: "Joule revolutionizes
how you interact with SAP business systens, making every touchpoint count and every task simpler. ... Joule helps you get work
done faster, with more insights and better outcomes."Extract: "Better Outcomes: Just ask and get excellent content for job
descriptions, coding assistance, and more. Full control: Maintain full control over decision-making and your data privacy while
accessing generative Al in a safe environment."Extract: "SAP Joule leverages Al-driven insights to revolutionize business technology,
optimize operations, and enhance the full customer experience. ... Ultimately, this finctionality can help companies optimize
processes, enhance customer experiences, and drive better business outcomes.'"This option is correct.

* Option C: Smarter insightsJoule transforms user interaction by providing smarter insights through its ability to quickly sort,
contextualize, and analyze data from SAP and third-party sources using generative Al and the SAP Knowledge Graph. These
msights are role-specific, real-time, and actionable, enabling users to make faster, more informed decisions without navigating
complex systens. SAP's documentation consistently emphasizes "smarter insights" as a core feature, highlighting Joule's role in
surfacing intelligent, context-aware recommendations. Extract: "Joule works by quickly sorting through and contextualizng data from
multiple systerrs to surface smarter insights.

Enployees will simply need to ask Joule questions or frame a problem, in plain language. In response, Joule will deliver intelligent
answers drawn from the wealth of business data from across the SAP portfolio, and third-party sources, retaining context."Extract:
"Smarter insights Get quick answers and smart insights on-demand, facilitating faster decision-making without bottlenecks."Extract:



"Joule delivers contextualized insights across the breadth of your business operations. By connecting data from different departments
and systems, Joule creates a unified perspective of your organization that helps your employees make better, faster decisions.'This
option is correct.

* Option D: Comprehensive automationWhile Joule enables significant automation of tasks and workflows, the term "comprehensive
autormation" is not explicitly supported by SAP's documentation.

Joule automates specific, high-impact tasks (e.g., invoice reconciliation, job description creation) and multistep workflows via Al
agents, but it does not claim to automate all processes comprehensively.

SAP's focus is on targeted automation to enhance productivity while keeping humans in the loop for decision-making, rather than
fully automating every aspect of business systems. The documentation describes automation as a key feature but not as
"comprehensive” in scope. Extract: "Joule Agents perform autonomous tasks and work together through multistep workflows across
all areas of your business including supply chain, procurement, and finance to deliver connected, enterprise-wide business
outcomes."Extract: "Streamlined Automation: Joule automates repetitive, manual tasks, freeing up valuable time and resources for
more strategic initiatives.'This option is incorrect because it overstates the scope of automation as "comprehensive."

* Option E: Faster workJoule revolutionizes user interaction by enabling faster work through natural language queries, task
autormation, and seamless navigation across SAP applications. By reducing the need for manual navigation, complex filtering, or
switching between systems, Joule streamlines workflows, saving time and boosting productivity. The documentation explicitly
identifies "faster work" as a key benefit, emphasizing how Joule accelerates task completion and simplifies user interactions. Extract:
"Faster Work: Streamiline tasks with an Al assistant that knows your unique role and acts as your work copilot across SAP
applications."Extract: "Joule revolutionizes how you interact with SAP business systers, making every touchpoint count and every
task simpler. From finance, procurement, supply chain, human resources, customer experience, and more, Joule is by your side.
Joule helps you get work done faster, with more insights and better outcomes."Extract: "Increased Efficiency: Joule accelerates
business processes by eliminating manual, time-consuming tasks and providing instant access to the right information. Employees no
longer need to sift through complex datasets or switch between multiple systems to gather insights."This option is correct.

Summary of Correct Answers:

* B: Better outcomes are achieved through Joule's contextualized nsights, automation, and intelligent recommendations, enhancing
business results across SAP applications.

* C: Smarter insights enable faster, data-driven decisions by surfacing context-aware, real-time recommendations from SAP and
third-party data.

* E: Faster work is facilitated by natural language interaction, task automation, and streamlined navigation, boosting productivity and
efficiency.

References:

SAP.com: Joule Copilot from SAP | Artificial Intelligence

SAP.com: Meet Joule, the Al Copilot That Truly Understands Your Business SAP Learning: Getting to Know Joule, SAP's Next-
Generation Al Copilot SAP.com: SAP Business Suite - Joule - The Al Copilot Vestrics: SAP Joule and the Future of Intelligent
Workflows: What It Means for Your Business Surety Systems: Exploring the Benefits of SAP Joule: A Generative Al Copilot Tool
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