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e Extend and Enhance Dynamics 365 Sales Capabilities: For Dynamics 365 Sales Professionals, this section
FEw 21 evaluates the ability to extend Dynamics 365 Sales functionality and integrate it with other applications
using Power Platform tools.
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¢ Inplement the Dynamics 365 App for Outlook: This section emphasizes the integration of Dynamics 365
FEw 22 with Outlook to enhance productivity and streamline sales processes for Dynamics 365 Sales
Professionals.

¢ Configure and Customize Dataverse and Model-Driven Apps: This section covers the ability of Dynamics
FEY 23 365 Sales Professionals in the configuration and customization of Dataverse and model-driven apps to
meet business needs.

¢ Inplement Dynamics 365 Sales: This section focuses on the essential processes for setting up and
ey 74 managing Dynamics 365 Sales effectively for Dynamics 365 Sales Professionals.

Microsoft Dynamics 365 Customer Experience Analyst 58 X MB-280 & 5 [
& (Q84-Q89):

H #84

You are creating a pricing list in Dynamics 365 Sales. All prices must end in $.98.
You need to select the function that establishes this pricing requirement.

‘What should you use?

¢ A. Rounding Policy
e B. Percentage

e C. Pricing Method
¢ D. Rounding Amount

Ef: A

L2

In Dynamics 365 Sales, to ensure that all prices end in a specific format, such as $.98, you should use the Rounding Policy. This
function allows you to define how prices should be rounded, including the ability to specify that they should end in particular digits.
By setting a rounding policy, you can enforce this pricing requirement consistently across your pricing lists.

HR #85
Which features are enabled by Microsoft 365 Copilot for Sales to enhance sales productivity?
(Select TWO)

A. Automated Email Replies

B. Power BI Dashboards

C. Sales Recommendations

D. Al-Based Content Generation

IEf#E: C. D

H #86

Hotspot Question

A company generates leads froma webform. Salespeople manage leads by country/region. All salespeople are part of the same
Dynamics 365 Sales team

The sales manager requires the following finctionality:

- Automate lead assignments.

- Ensure each seller can never have more than 20 open leads.

You create a country/region attribute for the process. You must simplify the process. You plan to use segments when possible.
You need to create a lead assignment rule for each country/region.

‘Which configurations should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Ef#:



R -

Explanation:

Filter leads for assignment Create a segment to filter the lead source and country/region. Since the company wants to autormate lead
assignments and use segments, filtering by both lead source and country/region ensures the most refined and effective lead
segmentation for assignment.

Assign the country/region to the correct group Assign the country/region to specific sellers.

Since leads must be assigned based on country/region, assigning them to specific sellers ensures that each salesperson is responsible
for leads in their designated region.

Distribute leads to salespeople Use load balancing.

Load balancing ensures that each seller never has more than 20 open leads by evenly distributing leads among salespeople,
preventing overload and optimizing workload distribution.

HMA #87

A company has implemented Dynamics 365 Sales Enterprise. The salespeople often travel to meet customers and require mobile-
friendly solutions to various scenarios.

You need to provide a solution for the traveling salespeople.

‘Which apps should you recommend in each scenario? To answer, move the appropriate apps to the correct scenarios. You may use
each app once, more than once, or not at all. You may need to move the split bar between panes or scroll to view content.

NOTE: Each correct match is worth one point.

iRt

B #88

You are setting up a product catalog.

The product catalog must be set up with the following parameters:

© $100.00 offifa customer buys more than 10 cases

© $10.00 less if'a customer buys two different products together instead of individually

e Single product sold in quantities of 1, 6, and 12; price per unit decreases as quantities increase You need to set up the parameters.
‘What should you configure? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Ef#:
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