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e Cisco Infrastructure and Collaboration Infrastructure: This section of the exam measures the skills of a

Collaboration Engineer and focuses on Cisco infrastructure devices, endpoints, and collaboration
technologies. It introduces network devices, collaboration endpoints like IP phones and video systemns, and
explains on-premises collaboration deployments using tools like Cisco Unified Communications Manager.
It also covers how video systems integrate into collaboration environments and highlights Cisco’s cloud
services for enterprise communication, including Webex Meetings, Webex Teams, and hosted
collaboration solutions.

FE2

Common Service Tasks and Tools: This section of the exam measures the skills of a Technical Support
Engineer and focuses on tasks commonly needed to manage Cisco devices. It explains how devices boot
up, introduces common Cisco I0S commands, and identifies tools for file management. It shows how to
confirm physical connections, remotely access devices, and connect to the console port. It also covers how
to capture the status of a device, recover passwords, and replace devices by using proper tools. Students
are also taught how to find serial numbers on Cisco equipment to assist with support and maintenance
activities.
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¢ (Cisco Hardware Replacement: This section of the exam measures the skills of a Technical Support
Engineer and teaches how to safely and correctly replace Cisco hardware. It explains safety procedures
such as creating safe work zones and handling electrostatic discharge. Students learn the step-by-step
153 processes to replace a wide range of Cisco devices, from switches and routers to firewalls, UCS servers,
and collaboration endpoints. It also covers configuring Cisco NX-OS software, including understanding
operating modes, boot procedures, and password recovery, and introduces Cisco collaboration endpoint
solutions like IP phones and video systemns.
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FIRE #86
Which two components are accessed by removing the chassis cover on Cisco Catalyst 8000 Series Edge platforms? (Choose two.)

I

A. Transceivers

B. Fan trays

C. DIMMs

D. Network Interface Modules
E. SSDs

Z%: CE
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On Cisco Catalyst 8000 Series Edge platforms, removing the chassis cover provides access to internal components such as DIMMs
(Dual In-line Memory Modules) and SSDs (Solid- State Drives). These components are located internally and require the removal of
the chassis cover for maintenance or replacement.

DIMM s are used for system memory and are essential for the router's operation.

SSDs provide storage for system software and configurations.

Other components like Network Interface Modules (NIMs) and transceivers are typically accessible externally and do not require
chassis cover removal.

i RE #87
‘When should a crossover UTP cable be used instead of a straight-through cable when connecting network devices?

A. To connect a switch to a router

B. To connect a PC to a wireless access point
C. To connect electrically like devices

D. To connect electrically unlike devices

ZR: C
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A crossover UTP (Unshielded Twisted Pair) cable is used to connect two similar devices directly. This includes:
Switch to switch

Router to router

PCto PC
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The crossover cable reverses the transmit and receive pairs, allowing for proper communication between like devices without the
need for an intermediary device.

Conversely, a straight-through cable is used to connect dissimilar devices, such as:

PC to switch

Router to switch

PC to router

This cable maintains the same wiring on both ends, suitable for connecting different types of devices.

Therefore, when connecting electrically like devices, a crossover cable is appropriate.

il RE #88
‘Which two cloud computing services are vendor-managed in an Infrastructure as a Service (IaaS) delivery model? (Choose two.)

A. Networking

B. Storage

C. Data

D. Operating System
E. Applications

ZX: AB
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In the Infrastructure as a Service (IaaS) model, the cloud provider is responsible for managing and maintaining the underlying
mffastructure components, ncluding:

Networking: The cloud provider handles all aspects of network configuration, hardware, and virtual networking,

Storage: The cloud provider supplies and manages the physical and virtual storage infrastructure required to support the consumer's
data needs.

The customer is responsible for managing:

Operating Systens

Applications

Data

This model offers flexibility while shifting infrastructure maintenance responsibilities to the service provider.

PRI #89
What is the primary purpose of changing the configuration register when performing password recovery?

A. To erase the entire configuration

B. To unlock all user accounts

C. To enable advanced debugging features
D. To ignore the startup configuration

Z%: D
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During password recovery on Cisco devices, the configuration register is modified to instruct the device to bypass the startup
configuration stored in NVRAM. This allows administrators to access the device without being prompted for existing passwords.
The standard procedure nvolves changing the configuration register value to0x2142, which tells the device to ignore the startup
configuration during the next boot. Once access is gained, the administrator can reset passwords and then restore the original
configuration by resetting the configuration register to its default value, typically0x2102.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Troubleshooting Methodologies

FIRE #90
What are two indicators that a network interface card must be replaced? (Choose two.)

A. Connectivity problems

B. Consistent link down status
C. Inability to save configurations
D. Boot failures



¢ E. Frequent system crashes
Z%R: AB
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ANetwork Interface Card (NIC)is essential for device connectivity. Two common symptons indicating that a NIC may be faulty
and require replacement are:

* Connectivity problems (Option A):Devices may fail to communicate with the network, showing no IP address assignment or
nability to ping/connect to other devices.

* Consistent link down status (Option D):The link LED may stay off or frequently go down, even when connected to a functioning
switch port with a known-good cable.

Other options like configuration issues (Option B) or system crashes (Option E) might be due to software or unrelated hardware
components, and boot failures (Option C) typically point to motherboard or storage faults.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco Equipment and Related Hardware
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