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EX:

LLEL

FE1

e Security: This domain targets Salesforce Security specialists in identifying Slack product security features
that meet organizational needs. Candidates will describe how Slack addresses security governance, risk
management, and compliance while recommending features that protect sensitive data.

FRE2

¢ Fundamentals: This section of the exam measures the skills of Salesforce Admnistrators and covers the
key privileges and responsibilities associated with each Slack user role. Candidates will identify unique
features of Slack's paid plans and understand the common responsibilities shared by Admins and Owners.
Additionally, this section emphasizes the importance of workspace and organization-level settings and
dashboards, focusing on how they contribute to effective Slack management.

FE3

¢ Channel and User Group Administration: This section measures the skills of Salesforce Administrators in
setting up and managing Slack channels. Candidates will learn when to use channels versus direct messages
or group DM, as well as when to opt for public or private channels.
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EE (Q160-Q165):

i =8 #160

Large Inc is launching Enterprise Grid. They have decided to create a workspace for each line of business, and one workspace for
social channels. Members are assigned to two workspaces, but are allowed to join other workspaces if they want to.

What is the main benefit of this Grid design?

¢ A. Members experience less context switching when they are given the chance to access several workspaces.

¢ B. Workspace Administration is centralized and therefore presents less of an opportunity for breaches in org- wide policy and
process decisions.

¢ C. Workspace Administration efforts can be distributed to representatives from each line of business who know the needs of
their business unit best.

e D. There is no added benefit to this Grid design because the Workspace Admin and member experience is the same
regardless of how many workspaces you create.

ER: C

R #161

Andrew is the Primary Org Owner for this company's Enterprise Grid org, which consists of three workspaces. Frank, a new
member of the IT department, will be responsible for inviting guests and managing one of the three workspaces' settings.
‘Which role should Andrew give Frank in Slack?

A. Primary Org Owner
B. Member

C. Workspace Admin
D. Multi-channel Guest

ER: C

R #162

Your organization is on the Slack Enterprise Grid plan.

Which action can be performed by an Org Owner but not a Workspace Owner?
(Select the best answer.)

A. Turn on approved apps.

B. Manage single sign-on (SSO) settings.
C. Set message retention policies.

D. Reset all members' passwords.
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PR #163

You're an Org Owner at a 10,000-person company that uses Slack across the organization.

In a recent feedback survey, enployees have expressed the following frustrations:

1. There are too many discreet silos between tearns.

2. The organization is not very transparent.

3. It is difficult to locate important information.

In developing a plan to address these concerns, IT leadership asks you to provide metrics that can be tracked over the course of the
next year to help measure progress towards increasing transparency.

What type of data would you recommend the team track?

(Select the best answer.)

A. Percentage of messages viewed in public channels vs. in private channels and direct messages (DMs)
B. Number of multi-workspace channels across the organization

C. Number of weekly active members (i.e., active in the last 7 days)

D. Percentage of message engagement in org-wide announcements channels in the last six months
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i RE #164

Your organization is in the process of determining its Slack Enterprise Grid design. The latest draft proposal is a multi-workspace
design that includes:

-focused workspaces for each of the organization's major business functions

* a Global (welcome workspace) and Social workspace where all organization members will be added.

* The organization also has a number of ongoing partner projects. There are plans to add workspaces for each major partner to
ensure streamlined and secure external collaboration.

The organization also has a number of ongoing partner projects. There are plans to add workspaces for each major partner to
ensure streamlined and secure extern. collaboration. The admin team has also been well-trained and staffed to support all org and
workspace-level admin roles.

You need to evaluate the current proposal and communicate potential issues to the team leading the Enterprise Grid design and
launch.

What is the most relevant issue to commumicate to the team about the challenges of the current proposal?

A. Tt has high risk of notification and message noice compared to a single workspace design.
B. It presents challenges from both admin control and user management perspectives.

C. It presents issues froma Slack Connect security perspective.

D. It create challenges related to context switch and scalability in your Enterprise Grid.
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