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B #79

Often, one pernit is dependent on another, and businesses require a specific set of permits to do business. The City of Snaxboro
would like to show its constituents all the permits required for different business types, so they know exactly what they need to apply
for. What is the recommended approach for building out this finctionality?

e A Create a new Business Regulatory Authorization Type Dependency record by selecting the Parent Business Regulatory
Authorization Type that must be applied first and the Dependent Business Regulatory Authorization Type that must be applied
after getting the parent. Ensure the Show Dependent Permits section is available in the portal for applicants to view.
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¢ B. Create a custom object called Permit Dependency and make it a junction object between the Business Type object and
Regulatory Authorization Type object. Configure the Permit Dependency records and embed a list view of the Business
Types on the Experience Site for applicants to click and review related dependencies.

¢ (. Create an OmmiScript with all the applicable Business Types. Based on the Business Type selected, enable a conditional
section to display all the associated permits that are required. Embed this OmniScript on the Experience Site for applicants to
use by selecting the Business Type and viewing the associated permits.

¢ D. Create a custom object called "Permit Dependency" and make it a junction object between the Business Type object and
Regulatory (§> Authorization Type object. Create a FlexCard that allows the use to select the Business Type froma picklist
and display the associated Permit Dependency records. Embed this FlexCard on an Experience site for applicants to use.

Ef#: C
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For the City of Snaxboro to show constituents the required permits for different business types, an OmniScript is the recommended
approach. OmniScript, part of Salesforce's Vlocity tools, allows for the creation of dynamic, guided experiences. By configuring an
OmniScript with a selection mechanism for different Business Types and conditional sections that display the associated permits,
applicants can easily understand the permit requirements relevant to their business. Embedding this OmniScript on an Experience
Site provides a user-friendly interface for constituents to interact with, simplifying the permit application process. This solution
leverages Salesforce's capabilities for creating personalized, interactive experiences that guide users through complex processes,
making it easier for businesses to comply with regulatory requirements.

H #80

A government agency recently migrated to Salesforce and is very excited to be on board, but their System Administrators have
doubts about installing the Onmistudio package.

Which three tasks must be completed or checked before installing the Ommistudio Package?

A. Confirm browser settings meet published minimum requirements
B. Enable Orders

C. Ensure the email deliverability access level is set to "All email"
D. Enable Assets

E. Enable Person Accounts

IEf#: C. D. E
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Enabling Assets, enabling Person Accounts, and ensuring the email deliverability access level is set to "All email” are three tasks that
nmust be completed or checked before installing the Omnistudio Package. Assets are records that represent products or services
sold to customers. Assets must be enabled to use some features of Omnistudio, such as FlexCards or DataRaptors. Person
Accounts are records that store information about individual people who are not associated with a business account. Person
Accounts must be enabled to use some features of Omnistudio, such as OmniScripts or DataPacks. Email deliverability access level
determines what types of email can be sent from Salesforce. The email deliverability access level must be set to "All email” to install
Ommistudio Package successfully. Reference: https:/help.salesforce.comvs/article View?

id=psc_admin_setup omnistudio.htm&type=5S&language=en US

I #81

The City of Snaxboro has several License and Permit forns that are long and conplex. Applicants often fill out these forms
mncorrectly and forget to submit key pieces of mformation, resulting in requests for more information on their applications. The city
wants to use Public Sector Solutions and digitize these forms to increase the accuracy of nformation submitted by applicants and
reduce processing times.

What three recommendations should a Technical Consultant provide to the city to achieve this?

A. Add spaces in the names of each of the elements. This ensures improvement to OmniScript's load time.

B. (Analyze all the application forms and create simple, reusable OmmniScripts for processes that are repeatable.
C. Review the application forms and find logical points in the process that can be broken into shorter steps.

D. Review the application forms and try to replicate them as much as possible in a single step using OmniScripts.
E. Create a PDF form and integrate it with the Public Sector Solutions application intake form process

iEf#: B. C. D



fEERA -

To help the City of Snaxboro enhance the accuracy of submissions and reduce processing times for complex license and permit
forms, here are three recommendations using Salesforce Public Sector Solutions:

* Review the application forms and find logical points in the process that can be broken into shorter steps (Option C). This
approach helps simplify the application process by breaking lengthy forns into more manageable parts, reducing the cognitive load
on applicants and decreasing the likelhood of errors. This is a best practice in user experience design, especially for complex form
processes.

* Review the application forms and try to replicate them as much as possible in a single step using OmniScripts (Option D). For
parts of the form that are straightforward and do not necessarily benefit from being broken down, using OmniScripts to replicate the
process in a single step can streamline data entry and make the process faster for users. This approach should be used judiciously to
avoid overwhelming users and should be balanced with breaking down more complex sections.

* Analyze all the application forns and create simple, reusable OmniScripts for processes that are repeatable (Option E).
OmniScripts allow for creating dynamic, guided experiences that can simplify complex processes and ensure data is captured
accurately. By creating reusable scripts for common processes across different forms, the city can maintain consistency and
efficiency, reducing the administrative burden and improving the user experience.

Options A and B were not selected because:

* Option A suggests adding spaces in element names to improve OmniScript's load time, which is not a recognized or effective
practice for this purpose.

* Option B proposes using a PDF form integrated with the application intake process, which would counteract efforts towards
digital transformation by relying on a less interactive and less flexible format.

The chosen options (C, D, E) leverage Salesforce's capabilities to digitize and streamline complex forns effectively, thus enhancing
the quality of submissions and operational efficiency. These practices are supported by Salesforce's guidelines for designing user-
friendly digital forms and processes within its Public Sector Solutions framework.

A #82

A Public Sector Organization (PSO) is currently managing an ongoing emergency by utilizing Emergency Response Management.
The PSO would like to .. further insights and use their data in Salesforce to help them analyze their data and understand where they
need to increase their focus.

What are two preconfigured Dashboards available in the Emergency Response Management package that the Technical Consultant
can recommend to the PSO for rapid rollout?

A. Global Emergency View

B. Visits

C. Emergency Requests Overview
D. Emergency Hotspots

IEf#E: AL D
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For a Public Sector Organization utilizing Emergency Response Management within Salesforce, the preconfigured dashboards like
Global Emergency View and Emergency Hotspots are invaluable tools. The Global Emergency View dashboard provides a
comprehensive overview of emergency incidents globally, enabling the organization to monitor situations across different regions. The
Emergency Hotspots dashboard focuses on identifying and visualizing areas with high levels of emergency activity, helping the
organization to pinpoint where resources and attention are most needed. These dashboards, available within the Emergency
Response Management package, facilitate rapid deployment and immediate insights into ongoing emergencies, supporting effective
and data-driven response strategies.

HH #83
To allow a user to access the Public Sector Solutions Employee Experience pre-built application.
Which three permission sets need to be assigned?

A. Employee Productivity Plus Access

B. Enployee Productivity Plus User Data Access
C. Enployee Experience Community Access

D. Public Sector Solutions User Access

E. Enployee Experience for Public Sector

Ef#: A, C. E



R -

Employee Experience Community Access, Employee Experience for Public Sector, and Employee Productivity Plus Access are
three permission sets that need to be assigned to allow a user to access the Public Sector Solutions Employee Experience pre-built
application. Employee Experience Community Access is a permission set that grants access to the Employee Experience community
site, which is a digital experience site for employees to access resources and services. Employee Experience for Public Sector is a
permission set that grants access to the Employee Experience app, which is a prebuilt app that comes with Public Sector Solutions.
It can help public sector agencies to manage employee programs and benefits, such as leave requests or wellness surveys. Employee
Productivity Plus Access is a permission set that grants access to the Employee Productivity Plus app, which is another prebuilt app
that comes with Public Sector Solutions. It can help public sector agencies to improve employee productivity and collaboration, such
as creating action plans or sharing files. Reference: https://help.salesforce.com/s/article View?

id=psc_admin_setup employee experience.htm&type=5&language=en US
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