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BE#77

a public sector agency implemented Public Sector Solutions for meeting licensing, permitting, and inspection requirements. The
mspection team has requested to make a few changes to the existing inspection form. The System Administrator is unable to see the
'Edit" button for the Action Plan template and hence unable to make any changes.

What could be the reason for this?

A. Once published, an Action Plan template cannot be changed.

B. Action Plan template changes have to be requested to Salesforce support team
C. Edit option needs to be added to Action Plan template page layout

D. System Admmnistrator doesn't have "Edit" permissions to Action Plan template

HE: A

MY
Once published, an Action Plan template cannot be changed is the reason why the System Administrator is unable to see the "Edit'
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button for the Action Plan template. An Action Plan template is a predefined set of tasks and subtasks that can be applied to records
such as cases or permits. Once an Action Plan template is published, it becomes read-only and cannot be edited or deleted. To
make changes to a published Action Plan template, the System Administrator needs to clone it and create a new version of it.
Reference: https://help.

salesforce.convs/article View?id=psc_admin_setup_action plan_templates.htm&type=5&language=en US

HEE #78

A public sector agency recently implemented Public Sector Solutions for license and permit use cases. The agency is now planning
to get certified for ISO 27001 compliance. One of the essential requirements for achieving this certification is demonstrating that
enhanced security, data protection, and auditing capabilities are in place for their implementation.

What Salesforce add-on product should a technical consultant recommend for the agency's compliance use cases?

A. Salesforce Shield

B. Field History Tracking
C. Setup Audit Trail

D. Classic Encryption

HE: A

Y.

Salesforce Shield is a Salesforce add-on product that can be used for the agency's compliance use cases.

Salesforce Shield provides enhanced security, data protection, and auditing capabilities for the agency's implementation. It includes
three features: Platform Encryption, Event Monitoring, and Field Audit Trail.

Platform Encryption allows the agency to encrypt sensitive data at rest while preserving critical platform functionality. Event
Monitoring allows the agency to track and audit user activity and performance across the platform Field Audit Trail allows the
agency to track changes to sensitive data fields over time and set retention policies for field history data. Reference:
https/trailhead.salesforce.conycontent/learn/modules

/public-sector-solutions-design/secure-data-with-platform+encryption

HE#T79
A Consultant has been asked to create a widget that aggregates and calculates information from multiple unrelated objects.
Working with OmmiStudio, which tool can accomplish this declaratively?

A. SOQL Queries

B. Integration Procedures
C. MuleSoft Integration
D. Apex Classes

e B

ME:

When tasked with creating a widget in OmmniStudio that aggregates and calculates information from multiple unrelated objects, the
most appropriate tool to accomplish this declaratively is Integration Procedures (Option A). Integration Procedures in OnniStudio
are designed to handle complex data operations that involve multiple objects, potentially including data aggregation, transformation,
and logic application, without requiring custom code.

* Option B, MuleSoft Integration, is primarily used for connecting Salesforce with external systens, not for aggregating data within
Salesforce.

* Option C, SOQL Queries, can retrieve data but do not themselves handle complex multi-object calculations and logic in a
declarative manner.

* Option D, Apex Classes, are a coding solution, not declarative, and would be used when more complex custom behavior that
cannot be achieved declaratively is required.

Integration Procedures allow a declarative approach, fitting the need to work with multiple objects effectively and efficiently within
the Salesforce platform

EE #80
A government agency using Public Sector Solutions often has to perform onsite visits for compliance inspections. Various internal
teams across the government agency need to have visibility into and collaborate on inspections.



‘Which Public Sector Solutions feature should be used to automate inspection tasks works and drive internal collaboration?

A. Business Rules Engine
B. OmniStudio

C. Data Raptors

D. Action Plans

HE: D

MY

Action Plans are part of the Public Sector Solutions package and they are used to automate inspection tasks and workflows. Action
Plans allow the government agency to create templates for common inspections, assign tasks to team members, track progress and
status, and collaborate on inspections using Chatter.

Reference: httpsy/trailhead.salesforce.conycontent/learn/modules/public-sector-solutions-design/automate- inspection-tasks-with-
action-plans

HAE #81
An inspector at a large public sector agency is planning to make a visit to inspect restaurants in the city for compliance purposes.
Which three built-in Lightning Components can they use to conduct efficient visits?

A. Inspection Calendar

B. Inspection Details

C. Inspection Dynamic Dashboards
D. Inspection Action

E. Inspection Tab Container

HE:. BD,E

MH.

Inspection Tab Container, Inspection Details, and Inspection Action are three built-in Lightning Components that can be used to
conduct efficient visits. Inspection Tab Container is a component that can display a tabbed interface for viewing and editing
inspection records. Inspection Details is a component that can display the details of an inspection record, such as the inspection type,
status, date, and time. Inspection Action is a component that can display the actions that can be performed on an inspection record,
such as completing, canceling, or rescheduling the inspection. Reference: https//help.salesforce.conys/article View?
id=psc_admin_setup inspection _components.htm&type=5&language=en US
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