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Topic 1

Network Integration: This section of the exam measures the skills of an I'T Administrator and covers
assessing network responsiveness and device connectivity. It also covers wireless auto-join behavior on
Apple devices and ensures strong network coverage.

Topic 2

Device Setup: This section of the exam measures the skills of an MDM Specialist and covers strategies and
use cases for managing Setup Assistant via MDM. It also covers the configuration of enroliment-related
settings and pane options.

Topic 3

Planning Device Ownership and Enroliment: This section of the exam measures the skills of an IT
Administrator and covers enroliment planning strategies based on ownership models. It focuses on data
separation and appropriate deployment paths based on user and organizational requirements.

Topic 4

Plan a Deployment: This section of the exam measures the skills of an MDM Specialist and covers the
purpose and fimction of Apple’s built-in MDM framework. It evaluates the foundational understanding
needed to support the deployment of Apple devices at scale using MDM protocols and tools.

Topic 5

Apple Business Manager and Apple School Manager: This section of the exam measures the skills of an
MDM Specialist and covers managing connections to resellers and managing device suppliers. It
emphasizes the use of Apple Business Manager or School Manager to streamiline large-scale deployments.

Topic 6

Device Support: This section of the exam measures the skills of an IT Administrator and covers
troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures
support professionals can maintain and restore device functionality.

Topic 7

Apple Configurator: This section of the exam measures the skills of an IT Admmistrator and covers the
usage of Apple Configurator in enroliment, supervision, and deployment of Apple devices. It includes an
overview of its features and setup processes.

Topic 8

Manage Content and Data Flow: This section of the exam measures the skills of an IT Administrator and
covers app distribution methods including managed, custom, and proprietary apps. It focuses on content
purchasing and delivery through Apple Business or School Manager.

Apple Deployment and Management Exam Sample Questions (Q182-Q187):

NEW QUESTION # 182
Which feature can MDM manage to prevent re-use of a lost or stolen Mac?

Answer: A

Explanation:

A. Activation Lock

B. Device Lock

C. Managed Find My
D. Managed Lost Mode

Activation Lock prevents reuse. ThemacOS Security Overviewstates, "Activation Lock, manageable via MDM, prevents a lost or
stolen Mac from being reactivated without the owner's credentials." Option C is 10S- specific.

References:

macOS Security Overview, "Activation Lock" section.
Apple Platform Deployment Guide, "Security Features" section.

NEW QUESTION # 183
Which type of Apple ID is required for User Enrolliment?

e A. Managed Apple ID

e B. Apple ID

e C. Personal Apple ID



e D. Shared Apple ID
Answer: A

Explanation:

User Enroliment, designed for BYOD, requires a Managed Apple ID to separate personal and managed data cryptographically.
Created via Apple Business Manager (ABM) or Apple School Manager (ASM), Managed Apple IDs enable organizational policies
while preserving user privacy. Personal Apple IDs (options A and C, the same) are not used for User Enroliment, as they lack
organizational control. There's no "Shared Apple ID" (option D); Shared iPad uses Managed Apple IDs differently. The Apple
Platform Deployment Guide mandates Managed Apple IDs for User Enrollment.

NEW QUESTION # 184
‘Which organization data is separated from user data when an iPhone enrolls in MDM with User Enroliment?

A. Notes

B. Safari profiles

C. Contacts

D. Safari bookmarks

Answer: A

Explanation:

User Enrollment separates managed data. The iOS Deployment Reference states, "With User Enroliment, managed data such as
Notes associated with a Managed Apple ID is separated from personal data." Options A, B, and D aren't inherently separated
unless tied to managed apps.

Reference:

i0S Deployment Reference, "User Enroliment" section.

Apple Platform Deployment Guide, "Data Separation” section.

NEW QUESTION # 185
A user enrolled their personal iPhone in the organization's MDM solution. Which management capability does the organization's
MDM solution have on the user’s iPhone?

A. Access device location

B. Disable Activation Lock

C. Require a passcode

D. Remotely wipe the entire device

Answer: C

Explanation:

Apple differentiates betweenUser Enrollment(for BYOD) andDevice Enrollment(for organization-owned devices). For personal
devices enrolled throughUser Enroliment, MDM has limited capabilities to protect privacy. Apple Learning emphasizes that MDM
cannot track personal location data, cannot wipe the entire device, and cannot disable user features like Activation Lock. However,
MDM retains control over organizational data and canenforce a device passcode requirement. This ensures that managed apps and
accounts are protected by encryption at rest. If the user removes the passcode, the device will become non- compliant, and
organizational data may be removed. This limited but critical control balances enterprise security with personal user privacy.
References:Apple Platform Deployment - "Management capabilities of User Enroliment."

NEW QUESTION # 186
In which ownership model can IT administrators restrict the installed apps and personal data on a device meant to be shared with

multiple users?

A. Personally enabled, organization-owned
B. BYOD, User Enrollment

C. Nonpersonalized, organization-owned
D. BYOD, personally enabled



Answer: C

Explanation:

The nonpersonalized, organization-owned model is designed for shared or single-purpose devices, such as Shared iPads in
education or kiosks in businesses. In this model, IT administrators centrally configure and manage the devices, restricting installed
apps and personal data to ensure consistency and security across multiple users. BYOD, User Enroliment (option A) and BYOD,
personally enabled (option B) involve personal devices with user control, not shared use. Personally enabled, organization-owned
(option D) allows personalization, unsuitable for shared scenarios. The Apple Platform Deployment Guide details this model for
shared device management.

NEW QUESTION # 187
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