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Cisco 300-820 Exam Syllabus Topics:

Section Objectives

Topic 1: Hybrid Collaboration Services - Calendar, directory, and media services integration
- Webex hybrid calling deployment

Topic 2: Cisco Expressway and Edge Services - Expressway-C and Expressway-E deployment
- Mobile and Remote Access (MRA)

Topic 3: Call Control and SIP Integration - SIP trunking and call routing design
- Cisco Unified Communications Manager (CUCM) integration

Topic 4: Security and Troubleshooting - Troubleshooting hybrid collaboration deployments
- TLS/SRTP and secure signaling

Topic 5: Collaboration Cloud Architecture - Cisco Collaboration cloud and hybrid architecture concepts
- Webex platform integration overview
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Cisco Implementing Cisco Collaboration Hybrid and Cloud Technologies
(CLHCT) v2.0 Sample Questions (Q134-Q139):
NEW QUESTION # 134 
What is the last step for domain management in Cisco Webex Control Hub if an engineer adds users already signed in with the
company domain?

A. Claim a domain.
B. Add a domain.
C. Verify a domain.
D. Publish a domain.

Answer: A

NEW QUESTION # 135 
An engineer must review a new traversal zone that is not establishing a successful connection between Expressway-C and
Expressway-E. When the event log page on the Expressway-E is reviewed, an authentication failure is found with the detail "user not
found". Which two actions must the engineer take to resolve the issue? (Choose two.)

A. Ensure that the authentication credentials configured on both zones to match.
B. Ensure that the authentication credentials exist on the Expressway-E local database.
C. Ensure that the authentication credentials exist on the Expressway-C local database.
D. Disable TLS verification on the Expressway-E.
E. Ensure that LDAP is properly configured and synchronized on the Expressway-E.

Answer: A,B

NEW QUESTION # 136 
Refer to the exhibit. Which two numbers match the regular expression? (Choose two.)

A. 0
B. 1
C. d209d165d200d224
D. d20d16d20d22
E. 2

Answer: B,E

NEW QUESTION # 137 
What is a description of an Interactive Connectivity Establishment?

A. It allows calling external endpoints with reduced overhead under VPN connections.
B. It is used by B2BUA to keep the firewall ports opened for inbound/outbound calls.
C. It allows Mobile and Remote Access endpoints to connect video calls signaling peer-to-peer.
D. It is used to find the best media path between network elements in traversal calls.

Answer: D

NEW QUESTION # 138 
A company has a single Expressway-E that exhibits high resource utilization. An engineer checks the logs and finds numerous



fraudulent attempts from sip:200@cisco.com. Where must the engineer go to configure a call policy rule and block the desired URI?

A. Configuration > Call History > Policy > Rules
B. Configuration > Policy > Inbound > Rules
C. Configuration > Call Policy > Rules
D. Call History Configuration > Call Policy > Rules

Answer: C

NEW QUESTION # 139
......
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