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A university to use Salesforce for its recruitment and admissions process and needs tointegrate it with the Student Information
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System (SIS).
‘Which step should the consultant take nitially?

¢ A Use the Data Import Wizard.
¢ B. Disable Trigger Handler records.
o (. Identify Integration layers.

Ef#: C

fiR e«

The first step that the consultantshould take when integrating Salesforce with the Student Information System (SIS) is to identify the
integration layers, which are the components that define how data is exchanged between the systems, such as the data model, the
data format, the data transport, and the data security. This will help the consultant understand the scope and complexity of the
integration project and choose the appropriate tools and methods. Disabling Trigger Handler records and using the Data Import
Wizard are steps that can betaken later in the project execution or testing phase, not initially. References:
https/trailhead.salesforce.comyen/content/learn/modules/education-cloud-basics/education-cloud- integrations
https:/help.salesforce.conys/article View?id=sf.data_loader disable_triggers workflow.htm & type=5
https:/help.salesforce.conys/article View?id=sf.data_importer.htm & type=5

H #83
A consultant is enabling Course Connections for the first time in the Education Data Architecture.
‘What should the consultant do first?

A. Set up Course Offering Schedule.

B. Disable Course Enroliments.

C. Run Course Connections Backfill

D. Set Record Types for Course Connections.

Ef#: D

fERL:

The first thing that the consultant should do when enabling Course Connections for the first time in EDA is to set record types for
Course Connections. Record types allow theconsultant to define different types of course connections, such as instructor, student, or
teaching assistant. Record types also determine the page layout and picklist values for each type of course connection. Running
Course Connections Backfill, setting up Course Offering Schedule, and disabling Course Enroliments are not the first steps to enable
Course Connections in EDA. References:

https7//powerofus. force.convs/article/EDA-Course-Connections

https/help.salesforce.conys/article View?id=sf.customize recordtype.htm & type=5

E Y #84

A college is planning an advancement campaign and wants to create a report using Cross Filters that segments business school
alumni by Household who work for Fortune 500...

‘Which report should the consultant create to meet the requirement?

¢ A Contact and Relationships report
e B. Contact and Account report
e C. Contact and Afftications report

Ef@E: B

AR

A Contact and Account report can be used to segment business school alumni by Household who work for Fortune 500 companies
using Cross Filters. The report can filter Contacts by their Primary Affiliation to the business school and their Household Account
Namre, and then use a Cross Filter to show Accounts with Account Type equals Fortune 500. A Contact and Affiliations report can
show the affiliation details of Contacts, but not their Household information. A Contact and Relationships report can show the
relationship details of Contacts, but not their Account Type. Reference:

https7//help.salesforce.conys/article View?id=sfreports_cross_filters.htmé&type=5
https7//powerofus.force.convs/article/EDA-Reports



B #85
The Undergraduate Admissions office needs to track new students and their current course of study.
Which Education Data Architecture (EDA)object should the consultant use to meet the requirement?

e A. Education History
e B. Contact Role
e C. Program Enroliment

IEfE: C

R 2

Program Enrollment is an EDA object that tracks the enrollment of a student in a specific program or course of study. It can store
information such as the program name, start and end dates, status, and credits earned.

The consultant should use this object to meet the requirement of tracking new students and their current course of study for the
Undergraduate Admissions office. References: [Salesforce Education Cloud Academy:

Consultant Fundamentals], [EDA Data Model]

H #86

Career Services wants to import internship information froma spreadsheet into Salesforce. Student contact and educational
mformation is populated from the Student Information System (SIS) to Salesforce. The spreadsheet has a list of interns, their student
ID numbers, their email addresses, company phone numbers, company names, and start and end dates.

Which external ID should the consultant recommend to match spreadsheet information with the Salesforce Contact record?

A. Company phone
B. Company name
C. Student number
D. Emmil address

IEf: C

RN -

The student number is the external ID that the consultant should recommend to match spreadsheet information with the Salesforce
Contact record. The external ID is a field that uniquely identifies a record and can be used to match records from different data
sources. The student number is a unique identifier for each student that can be used to match the spreadsheet information with the
Contact record in Salesforce. The email address, company name, and company phone are not unique identifiers for each student and
cannot be used as external IDs. Reference:

httpsz/help.salesforce.conys/article View?id=sf.data_loader match record.htm&type=>5

httpsz/help.salesforce.conys/article View?id=sf.customize _externalid. htm&type=5
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