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BONUS!!! Itexamdump ITIL-4-BRM 시험 문제집 전체 버전을 무료로 다운로드하세요: https://drive.google.com/open?
id=16Dmf_Cpi6Q_2QCc6zu_2D2lfdGWEJjrQ

Itexamdump전문가들은Peoplecert ITIL-4-BRM인증시험만을 위한 특별학습가이드를 만들었습니다.Peoplecert ITIL-4-
BRM인증시험을 응시하려면 30분이란 시간만 투자하여 특별학습가이드로 빨리 관련지식을 장악하고,또 다시 복
습하고 안전하게Peoplecert ITIL-4-BRM인증시험을 패스할 수 잇습니다.자격증취득 많은 시간과 돈을 투자한 분들
보다 더 가볍게 이루어졌습니다

Peoplecert ITIL-4-BRM 시험요강:

주제 소개

주제 1

Business Relationship Management Roles and Responsibilities: This section of the exam measures the skills
of a Service Relationship Manager and focuses on identifying and defining the core responsibilities, skills,
and knowledge areas required for successful business relationship management. Candidates will be
expected to understand how this role contributes to connecting service providers with consumers and
aligning IT services with business outcomes.

주제 2

Performance Measurement and Success Factors: This section of the exam measures the skills of a Business
Relationship Manager and focuses on identifying appropriate metrics and key success factors to evaluate
relationship effectiveness. Candidates will learn how to use these indicators to continuously improve
relationship management practices and align them with the organization’s strategic goals.
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주제 3

Capability Assessment Using the ITIL Maturity Model: This section of the exam measures the skills of a
Service Relationship Manager and involves assessing the current maturity of the organization’s relationship
management capabilities. The focus is on applying the ITIL Maturity Model to identify gaps, guide
improvements, and support long-term growth through structured capability development.

주제 4

Strategic and Operational Stakeholder Engagement: This section of the exam measures the skills of a
Business Relationship Manager and addresses how to ensure that stakeholders at every level understand
and support the service strategy. It highlights the importance of engaging both strategic and operational
stakeholders in co-creating value, aligning expectations, and working toward shared goals across the
service value system.

주제 5

Relationship Models and Value Co-Creation: This section of the exam measures the skills of a Service
Relationship Manager and covers how to develop and apply effective relationship models based on ITIL
best practices. It focuses on fostering long-term collaboration between service providers and consumers to
improve communication, transparency, and the overall customer experience in a structured and measurable
way.

>> ITIL-4-BRM공부문제  <<

ITIL-4-BRM시험패스 인증덤프공부, ITIL-4-BRM합격보장 가능 시험
Itexamdump의Peoplecert인증 ITIL-4-BRM덤프는 고객님의 IT인증자격증을 취득하는 소원을들어줍니다. IT업계에 금
방 종사한 분은 자격증을 많이 취득하여 자신만의 가치를 업그레이드할수 있습니다. Itexamdump의Peoplecert인증
ITIL-4-BRM덤프는 실제 시험문제에 대비하여 연구제작된 퍼펙트한 시험전 공부자료로서 시험이 더는 어렵지 않
게 느끼도록 편하게 도와드립니다.

최신 Peoplecert ITIL ITIL-4-BRM 무료샘플문제 (Q25-Q30):
질문  # 25 
Which activity is typically shared between a business relationship manger and business relationship agent?

A. Maintaining relationships with service consumer stakeholders
B. Reviewing business relationships
C. Following business relationship models
D. Developing business relationship models

정답：A

설명：
Both the business relationship manager and agent share the responsibility of maintaining relationships with service consumer
stakeholders to ensure ongoing alignment and engagement.

질문  # 26 
Which question should be considered during the 'Identify stakeholders and relationship model' activity of the 'Managing business
relationship journeys' process?

A. What is the role of BRM in each value stream?
B. What are the events to monitor and process?
C. Is escalation required?
D. Who is responsible for managing the relationship?

정답：D

설명：
Determining "Who is responsible for managing the relationship?" is central to identifying stakeholders and selecting the appropriate
relationship model.
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질문  # 27 
Which activity is the responsibility of the 'sponsor' role?

A. Uses the service
B. Takes responsibility for the outcomes of service consumption
C. Defines the requirements for a service
D. Authorizes the budget for service consumption

정답：D

설명：
The sponsor is the individual who secures and authorizes funding for service consumption, ensuring that the necessary budget is
allocated.

질문  # 28 
Which is NOT an input to the 'Managing business relationship journeys' process?

A. Service portfolio
B. Business relationship models
C. Roles and responsibilities
D. Training materials

정답：D

설명：
Training materials support BRM development but are not an input to the Managing Business Relationship Journeys process; that
process relies on defined roles and responsibilities, relationship models, and the service portfolio.

질문  # 29 
Which is an example of 'Analysing the Voice of the customer'?

A. Interpreting feedback from customers about a software application and prioritizing actions
B. Surveying customers about their opinions of a new software application
C. Performing regular reviews of 'Voice of the customer' activities
D. Responding to a customer regarding their concerns about relationship management activities.

정답：A

설명：
Analysing the Voice of the Customer involves reviewing and interpreting customer feedback to identify priorities and actions, which
is exemplified by interpreting feedback and prioritizing actions.

질문  # 30
......

Peoplecert ITIL-4-BRM 시험탈락시Peoplecert ITIL-4-BRM덤프비용전액을 환불해드릴만큼 저희 덤프자료에 자신이
있습니다. Itexamdump에서는Peoplecert ITIL-4-BRM덤프를 항상 최신버전이도록 보장해드리고 싶지만Peoplecert
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