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AE #231
When doing international business, a company's total line-haul costs will vary with the:

A. distance shipped.
B. pallets shipped.
C. weight shipped.
D. volume shipped.
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AE #232
Which of'the following statements about functional products is true?

A. They have an unpredictable demand.

B. They have low profit margins.

C. They have a short life cycle.

D. They are sold at a limited number of locations.
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Functional products are typically characterized by predictable demand, long product life cycles, and stability in the market. They are
often commodities or staple items that do not vary much in terms of design and innovation. Because of their stable and predictable
nature, they tend to have low profit margins compared to innovative or fashion products, which can command higher margins due to
their uniqueness and higher perceived value. Functional products are sold widely and have an established market presence, contrary
to having a limited number of locations.References: Fisher, M. L. (1997). "What is the Right Supply Chain for Your Product?"
Harvard Business Review.

AE #233
An advantage of the Supply Chain Operational Reference Model (SCOR) is that it:

A. has a hierarchical measurement system for supply chain attributes

B. takes into account the performance of all the nodes in the supply chain

C. allows the focus firm to better select, track and manage its suppliers and customers
D. provides a uniform set of target values that a firm should achieve to be 'best in class'
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HE #234
A key to increasing supply chain management integration is to:

e A incorporate enterprise resources planning (ERP).
¢ B. have critical component suppliers share i strategy implementation.
e C. push demand throughout the supply chain.
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¢ D. utilize warehouse management systerms (WMS).
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AE #235
A company wants to implement a system for managing environmental compliance with legislative and regulatory requirements. Which
of the following sustainability tools is most appropriate?

A. UN Global Compact

B. ISO 26000

C. Global Reporting Initiative (GRI)
D. ISO 14000
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