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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q770-Q775):
NEW QUESTION # 770 
A company needs to keep a record of tasks performed by an application. Which of the following should the company most likely
implement as part of a solution?
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A. Fileshare
B. SAN
C. Database
D. Syslog

Answer: D

Explanation:
Syslog is used to log system events and tasks performed by applications, providing a centralized record of activity.
* Why Not A (Fileshare): Fileshares store files but are not designed for event logging.
* Why Not C (Database): Databases can store logs but are not a logging mechanism themselves.
* Why Not D (SAN): A SAN is a storage solution, not a logging tool.
CompTIA A+ Exam Reference: Core 1 (220-1101), Section 2.6, system monitoring and logging.

NEW QUESTION # 771 
A technician builds a custom computer for a customer, installing a high-end video card that draws 550W at maximum load. After a
day of using the computer, the customer notices video loss and a burning smell.
Which of the following should the technician troubleshoot first?

A. Video card seating in the PCIe slot
B. ATX 3.0 16-pin connector
C. RAM overclock configuration in the BIOS
D. Chassis fan-speed settings

Answer: B

Explanation:
The ATX 3.0 16-pin connector provides power to high-end graphics cards, and a poor connection could lead to power issues and
burning smells.

NEW QUESTION # 772 
A technician is troubleshooting Wi-Fi connection issues on a customer's laptop. The laptop connects but intermittently disconnects.
The technician has already confirmed the wireless card is properly installed, the router settings are correct, and the wireless signal
strength is normal. Which of the following should the technician investigate next?

A. Radio frequency
B. Firewall settings
C. Number of connected devices
D. MAC address filter

Answer: A

Explanation:
The next thing that the technician should investigate is D. Radio frequency.
Radio frequency is the range of electromagnetic waves that are used to transmit wireless signals. Different devices and networks use
different radio frequencies, such as 2.4 GHz or 5 GHz, to communicate with each other. If there are multiple devices or networks
using the same or overlapping radio frequencies, they can interfere with each other and cause Wi-Fi connection issues, such as
intermittent disconnections, slow speeds, or poor quality .
To fix this issue, the technician can try changing the radio frequency or channel of the router or the laptop, to avoid interference from
other sources. The technician can also use a tool such as Wi-Fi Analyzer to scan the nearby wireless networks and find the best
frequency or channel to use. Alternatively, the technician can move the router or the laptop to a different location, away from
potential sources of interference, such as cordless phones, microwaves, Bluetooth devices, or other routers .
The other options are less likely to be the reason for the issue. Firewall settings are software configurations that control the network
traffic and security of a device. They may block some websites or applications from accessing the internet, but they should not affect
the Wi-Fi connection itself. MAC address filter is a feature that allows the router to restrict access to specific devices based on their
MAC addresses, which are unique identifiers for network interfaces. If the MAC address filter is enabled and the laptop's MAC
address is not on the allowed list, it will not be able to connect to the Wi-Fi network at all, not intermittently. Number of connected
devices is the amount of devices that are using the same Wi-Fi network at the same time. This may affect the network performance
or bandwidth, but it should not cause intermittent disconnections, unless the network is overloaded or unstable.



References:
1: How To Fix WiFi Connection Problems - Help Desk Geek
2: How to Fix Your WiFi Connection Problems - Lifewire
3: Wi-Fi Analyzer - Apps on Google Play

NEW QUESTION # 773 
A user complains that print jobs remain in the printer queue. A technician sends a ping command to the printer, and the printer
replies successfully. The paper trays are full, and toner levels are okay. Which of the following is a reason the print jobs are getting
stuck in the queue?

A. Thefirst job in thequeue is waiting for paper inthemanual feed tray.
B. Thepaper size forthe last job in the queue is not available.
C. Theprinter is disconnected from the network.
D. Theprint queue isunable to locate the printer.

Answer: A

Explanation:
When print jobs remain stuck in the printer queue despite successful network communication (indicated by successful ping replies)
and no issues with paper supply or toner levels, a common reason can be that the first job in the queue requires manual intervention,
such as paper to be fed into a manual feed tray. Printers often pause the entire print queue if the first job requires a specific type of
paper or manual insertion that hasn't been addressed, preventing subsequent jobs from processing.
References:
* CompTIA A+ Core 1 (220-1101) Exam Objectives, specifically the sections on troubleshooting printers, which include
understanding various reasons why print jobs might get stuck in the print queue.
* Knowledge of printer operation and common print job issues, with an emphasis on how printers handle manual feed tray
requirements and the impact on the print queue.

NEW QUESTION # 774 
A customer has contacted you about building two new desktops. The first desktop will be a gaming workstation. The customer
requirements include:
Playing the newest games at a high frame rate
Fast game load times
Enough storage to have several games installed at once
High-end audio
No concern about cost
Running the current Windows OS
The second workstation will be a family workstation. The requirements include:
Capability for word processing, videoconferencing, and basic web surfing Minimal cost, as long as it meets the requirements Running
the current Windows OS

Answer:



Explanation:

NEW QUESTION # 775
......
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