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The actual Splunk IT Service Intelligence Certified Admin (SPLK-3002) exam environment that the practice exam creates is
beneficial to counter Splunk IT Service Intelligence Certified Admin (SPLK-3002) exam anxiety. Tracking and reporting features of
this SPLK-3002 practice test enables you to assess and enhance your progress. The third format of PassSureExam product is the
desktop Splunk IT Service Intelligence Certified Admin (SPLK-3002) practice exam software. It is an ideal format for those users
who don't have access to the internet all the time. After installing the software on Windows computers, one will not require the
internet. The desktop SPLK-3002 practice test software specifies the web-based version.

Splunk IT Service Intelligence Certified Admin Sample Questions (Q31-Q36):
NEW QUESTION # 31 
Which of the following items describe ITSI Deep Dive capabilities? (Choose all that apply.)

A. Comparing swim lane values for a slice of time.
B. Visualizing one or more Service KPIs values by time.
C. Examining and comparing alert levels for KPIs in a service over time.
D. Comparing a service's notable events over a time period.

Answer: A,B,C

Explanation:
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/DeepDives A deep dive is a dashboard that allows you to
analyze the historical trends and anomalies of your KPIs and metrics in ITSI. A deep dive displays a timeline of events and swim
lanes of data that you can customize and filter to investigate issues and perform root cause analysis. Some of the capabilities of deep
dives are:
B). Visualizing one or more service KPIs values by time. This is true because you can add KPI swim lanes to a deep dive to show
the values and severity levels of one or more KPIs over time. You can also compare KPIs from different services or entities using
service swapping or entity splitting.
C). Examining and comparing alert levels for KPIs in a service over time. This is true because you can add alert swim lanes to a
deep dive to show the alert levels and counts for one or more KPIs over time. You can also drill down into the alert details and view
the notable events associated with each alert.
D). Comparing swim lane values for a slice of time. This is true because you can use the time range selector to zoom in or out of a
specific time range in a deep dive. You can also use the time brush to select a slice of time and compare the swim lane values for that
time period.
The other option is not a capability of deep dives because:
A). Comparing a service's notable events over a time period. This is not true because deep dives do not display notable events,
which are alerts generated by ITSI based on certain conditions or correlations. Notable events are displayed in other dashboards,
such as episode review or glass tables.
References: [Overview of deep dives in ITSI], [Add swim lanes to a deep dive in ITSI]

NEW QUESTION # 32 
Which of the following items apply to anomaly detection? (Choose all that apply.)

A. Anomaly detection automatically generates notable events when KPI data diverges from the pattern.
B. There are 3 types of anomaly detection supported in ITSI: adhoc, trending, and cohesive.
C. Use AD on KPIs that have an unestablished baseline of data points. This allows the ML pattern to perform it's magic.
D. A minimum of 24 hours of data is needed for anomaly detection, and a minimum of 4 entities for cohesive analysis.

Answer: A,D

Explanation:
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/AD
Anomaly detection is a feature of ITSI that uses machine learning to detect when KPI data deviates from a normal pattern. The
following items apply to anomaly detection:
B). A minimum of 24 hours of data is needed for anomaly detection, and a minimum of 4 entities for cohesive analysis. This ensures
that there is enough data to establish a baseline pattern and compare different entities within a service.
C). Anomaly detection automatically generates notable events when KPI data diverges from the pattern. You can configure the
sensitivity and severity of the anomaly detection alerts and assign them to episodes or teams. References: [Anomaly Detection]
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NEW QUESTION # 33 
Which glass table feature can be used to toggle displaying KPI values from more than one service on a single widget?

A. Service templates.
B. Service dependencies.
C. Service swapping.
D. Ad-hoc search.

Answer: C

Explanation:
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/Visualizations#collapseDesktop8 A glass table is a visualization
tool that allows you to monitor the interrelationships and dependencies across your IT and business services. You can add metrics
like KPIs, ad hoc searches, and service health scores that update in real time against a background that you design. One of the
features of glass tables is service swapping, which enables you to toggle displaying KPI values from more than one service on a
single widget.
You can use service swapping to compare metrics across different services without creating multiple glass tables or widgets.
References: Overview of the glass table editor in ITSI, [Configure service swapping on glass tables]

NEW QUESTION # 34 
Which of the following statements describe default glass tables in ITSI?

A. There is one service template default glass table.
B. The Service Health Score default glass table.
C. There is one default glass table per service.
D. There are no default glass tables.

Answer: D

Explanation:
In Splunk IT Service Intelligence (ITSI), glass tables are fully customizable dashboards that provide a visual representation of an
organization's IT environment, along with the health and status of services and KPIs. Unlike some pre-configured views or
dashboards that might come with default setups in various platforms, ITSI does not provide default glass tables out of the box.
Instead, users are encouraged to create their own glass tables tailored to their specific monitoring needs and operational views. This
approach ensures that each organization can design glass tables that best represent their unique infrastructure, applications, and
service landscapes, providing a more personalized and relevant operational overview.

NEW QUESTION # 35 
Which of the following is the best use case for configuring a Multi-KPI Alert?

A. Comparing content between two notable events.
B. Using machine learning to evaluate when data falls outside of an expected pattern.
C. Comparing anomaly detection between two KPIs.
D. Raising an alert when one or more KPIs indicate an outage is occurring.

Answer: D

Explanation:
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/MKA
A multi-KPI alert is a type of correlation search that is based on defined trigger conditions for two or more KPIs. When trigger
conditions occur simultaneously for each KPI, the search generates a notable event. For example, you might create a multi-KPI alert
based on two common KPIs: CPU load percent and web requests.
A sudden simultaneous spike in both CPU load percent and web request KPIs might indicate a DDOS (Distributed Denial of
Service) attack. Multi-KPI alerts can bring such trending behaviors to your attention early, so that you can take action to minimize
any impact on performance. Multi-KPI alerts are useful for correlating the status of multiple KPIs across multiple services. They help
you identify causal relationships, investigate root cause, and provide insights into behaviors across your infrastructure. The best use
case for configuring a multi-KPI alert is to raise an alert when one or more KPIs indicate an outage is occurring, such as when the
service health score drops below a certain threshold or when multiple KPIs have critical severity levels. References: Create multi-
KPI alerts in ITSI



NEW QUESTION # 36
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Experts hired by SPLK-3002 exam questions not only conducted in-depth research on the prediction of test questions, but also
made great breakthroughs in learning methods. With SPLK-3002 training materials, you can easily memorize all important points of
knowledge without rigid endorsements. With SPLK-3002 exam torrent, you no longer need to spend money to hire a dedicated
tutor to explain it to you, even if you are a rookie of the industry, you can understand everything in the materials without any
obstacles. With SPLK-3002 Exam Questions, your teacher is no longer one person, but a large team of experts who can help you
solve all the problems you have encountered in the learning process.
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