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to help you pass certification. We all know that obtaining the Salesforce-Data-Cloud certification is very difficult, and students who
want to pass the exam often have to spend a lot of time and energy. After years of hard work, the experts finally developed a set of
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Salesforce Data Cloud Accredited Professional Exam Sample Questions (Q85-
Q90):

NEW QUESTION # 85

A customer has multiple team members who create segment audiences that work i different time zones. One team member works
at the home office in the Pacific time zone, that matches the org Time Zone setting,

Another team member works remotely in the Eastern time zone.

Which user will see their home time zone in the segment and activation schedule areas?

o A The teammember in the Pacific time zone.
e B. The teammember in the Eastern time zone.
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¢ (. Both team members; Data Cloud adjusts the segment and activation schedules to the time zone of the logged-in user
e D. Neither team member; Data Cloud shows all schedules in GMT.

Answer: C

Explanation:

The correct answer is D, both team members; Data Cloud adjusts the segment and activation schedules to the time zone of the
logged-in user. Data Cloud uses the time zone settings of the logged-in user to display the segment and activation schedules. This
means that each user will see the schedules in their own home time zone, regardless of the org time zone setting or the location of
other team members. This feature helps users to avoid confusion and errors when scheduling segments and activations across
different time zones. The other options are incorrect because they do not reflect how Data Cloud handles time zones. The team
member in the Pacific time zone will not see the same time zone as the org time zone setting, unless their personal time zone setting
matches the org time zone setting. The team member in the Eastern time zone will not see the schedules in the org time zone setting,
unless their personal time zone setting matches the org time zone setting, Data Cloud does not show all schedules in GMT, but rather
m the user's local time zone. References:

Data Cloud Time Zones

Change default time zones for Users and the organization

Change your time zone settings in Salesforce, Google & Outlook

DateTime field and Time Zone Settings in Salesforce

NEW QUESTION # 86

The leadership team atCumulus Financial has declared that customers who have deposited more than

$250,000 in the last 5 years and who are not using advisory services, will be the central focus for all new campaigns in the next year.
Which two features support this need?

A. Calculated Insight
B. Segment

C. Report|

D. Dashboard

Answer: A,B

Explanation:

These two features support the need to calculate each customer's lifetime value (LTV) and create breakdowns of the revenue
sourced by different channels. Calculated Insight allows you to create complex calculations based on stored data, such as LTV.
Segment allows you to create audiences based on different criteria, such as revenue source. References:
https/help.salesforce.conys/article View?id=sf.c360 a calculated insights.

htm&type=5https:/help.salesforce.conys/article View?id=sf.c360 a_ segmentation.htm&type=5

NEW QUESTION # 87
‘When performing Segmentation or Activation, which timezone is used to publish and refiesh data?

A. Timezone of the Data Cloud Admin user

B. Timezone set by the Salesforce Data Cloud org

C. Timezone of the user defining the activity

D. Timezone is explicitly specified when creating a segment or activation

Answer: B

Explanation:
According to the Salesforce Data Cloud documentationl, the timezone used for Segmentation and Activation is the one set by the
Salesforce Data Cloud org, not by the individual user or admin. This ensures consistency and accuracy across different users and

regions.

NEW QUESTION # 88
A customrer has requested that their personal data be deleted. Which action should be performed to accommodate this request in
Data Cloud?



A. Manually delete customer and related records using the Profile Explorer

B. Utilize the Data Rights Subject Request tool to request deletion of the customer's information
C. Use Ingestion API to request deletion of the customer's information

D. Use Consent API to request deletion of the customer’s information

Answer: D

Explanation:

This action should be performed to accommodate the request to delete personal data in Data Cloud. The Consent API allows you
to set a consent flag for an individual that prevents further processing of their data and deletes their records from source data
strearrs.References hitps:/help.salesforce.con/s/article View?id=sf.c360 _a data cloud consent apihtm&type=

NEW QUESTION # 89
Which three features can be used to validate the data in the unified profile object?

A. Identity Reconciliation
B. Profile Explorer

C. Data Actions

D. Query API

E. Data Explorer

Answer: B,.D.E

Explanation:

These three features can be used to validate the data in the unified profile object. Data Explorer allows you to view the ingested data
from different sources and how it is mapped to the unified profile object. Query API allows you to query the unified profile object
using SOQL or SQL queries. Profile Explorer allows you to view the unified profile records and their attributes. Reference:
https7/help.salesforce.convs/article View?id=sf.c360 a data_explorer.htm&type=5 https://help.salesforce.comvs/article View?
id=sf.c360 a query apihtm&type=5 https://help.salesforce.convs/articleView?id=sf.c360 a profile_explorer.htm&type=5

NEW QUESTION # 90
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