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¢ Data Model: This section of the exam measures skills of Marketing Cloud Administrators and covers
Salesforce’s data model. It involves understanding the relationship between core standard objects such as
Accounts, Contacts, Leads, Opportunities, and Cases. The section also evaluates knowledge of ensuring
A1 data visibility through features and maintaining data integrity using the right tools in different business
scenarios.

¢ Navigation: This section of the exam measures the skills of Marketing Specialists and covers how users

navigate Salesforce. It tests the ability to locate and access necessary information in given scenarios and to
FH 2 identify where different types of Salesforce customizations take place. The emphasis is on practical system
navigation that supports marketing operations.

¢ Reports & Dashboards: This section of the exam measures skills of Marketing Specialists and covers

reporting and visualization in Salesforce. It includes describing how reports are built, how dashboards
FH3 present insights, and how these tools help organizations monitor performance and make mnformed
marketing decisions.

o Salesforce Ecosystem: This section of the exam measures skills of Marketing Cloud Administrators and

covers the overall Salesforce ecosystem It focuses on understanding the different resources available for
=x4 learning and skill development, recognizing how Salesforce Customer 360 products can be applied in real
business use cases, and explaining how organizations make use of Salesforce in daily operations. It also
highlights awareness of job roles and career opportunities within the Salesforce ecosystem

Z| &l Platform Foundations Plat-101 F 2 M E&E Al (Q29-Q34):

HEE #29
A Salesforce associate is creating a report that needs to show changes uin a value over a series of point in time.
Which type of chart should the associate add to this report to help visualize these changes?

e A Scatter
e B. Donut
e C.Lmne

¥e: C

Y.

The type of chart that the associate should add to the report to help visualize the changes in a value over a series of points in time is a
Iine chart. A line chart shows how a numeric value changes over time or across categories, using a continuous line that connects the
data points. A line chart is useful for showing trends, patterns, or fluctuations in the data.

HEE #30

Get Cloudy Consulting (GCC) wants to build one dashboard for Leads and Opportunities. GCC want the data to be displayed
based on the logged-in user's security setting,

Which type of dashboard should this be?

e A Static
e B. Standard

e C. Dynamic
dE: C

3.

The type of dashboard that GCC should use to display data based on the logged-in user's security setting is a Dynamic dashboard.
A Dynamic dashboard allows each user to see the dashboard data according to their own access level and permissions. For
example, a sales manager can see the data for their entire team, while a sales rep can only see their own data4. A Static dashboard
is a type of dashboard that shows the same data to all users, regardless of their access level and permissions. A Standard dashboard
is a type of dashboard that shows the data based on the security setting of the dashboard running user, which is a single user that is
specified when the dashboard is created or edited



HAE #31

A Salesforce associate wants to learn more about an app to see if it would be a good fir for a business need, but they are not a
system administrator.

Where can they learn more about the app?

e A Global Search
e B. Trailhead

¢ C. AppExchange
HeE: B

MY

The place where the associate can learn more about an app to see if it would be a good fit for a business need is the AppExchange.
The AppExchange is a marketplace where users can find, install, and review apps, components, and solutions that are built on the
Salesforce platform and are available for various purposes and industries. The associate can browse the AppExchange by category,
rating, price, or keyword, and see the details, features, screenshots, and reviews of each app. Trailhead is a learning platform where
users can learn new skills and earn badges and certifications, but it does not provide information about specific apps. Global Search
is a feature that allows users to find records and other items in their Salesforce org, but it does not search for apps outside their org,

HE #32

A Salesforce associate wants to learn more about converting Leads to Contacts. They enjoy learing in an asynchronous, gamified
way.

‘Which resource should they use?

e A Salesforce Help
e B. Trailhead
e C. Trailblazer Commumity

e B

MH.

Trailhead is the resource that the Salesforce associate should use to learn more about converting leads to contacts in an
asynchronous, gamified way. Trailhead is a learning platform that provides interactive, online, and free courses for anyone who wants
to learn Salesforce skills and earn credentials. Trailhead allows the user to learn at their own pace, in their own time, and in their own
way. Trailhead also provides gamification features, such as badges, points, and ranks, to motivate and reward the user for their
learning progress.

Trailhead has a module called Lead Management that covers the topic of converting leads to contacts, among other topics.
Salesforce Help is a resource that provides documentation, guides, videos, and support for Salesforce users who need assistance
with using or troubleshooting Salesforce products and features.

Salesforce Help is not a learning platform, and it does not provide gamification features. The Trailblazer Community is a resource
that provides an online platform where Salesforce users, partners, employees, and experts can connect, collaborate, and learn from
each other. The Traiblazer Community is not a learning platform, and it does not provide gamification features.

EE #33

A Salesforce associate at Get Cloudy Consulting is working with a user to view multiple records and their related records on the
same screen. Currently, the user uses muiltiple browser tabs.

‘Which app should the associate recommend for the user to view multiple records and their related records on one screen?

e A Salesforce Lightning Console
e B. Salesforce Lightning Page
e C. Salesforce Dashboard

HE: A
M.

The Salesforce Lightning Console is an app that allows the user to view multiple records and their related records on one screen,
using tabs and subtabs. This can improve the user's productivity and efficiency.
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