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Salesforce Certified Agentforce Specialist 385 AI-201 54 5% 58 (Q264-
Q269):

E #2064
An account manager is preparing for an upcoming custormer call and wishes to get a snapshot of key data points from accounts,

contacts, leads, and opportunities in Salesforce. Which feature provides this?

e A Work Summaries
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e B. Sales Summaries
e C. Sales Insight Summary

IEf: C

R -
Sales Insight Summary aggregates key data points from multiple Salesforce objects (accounts, contacts, leads, opportunities) into a
consolidated view, enabling account managers to quickly access relevant information for customer calls.

R #265
Universal Containers (UC) wants to use Flow to bring data from unified Data Cloud objects to prompt templates. Which type of
flow should UC use?

¢ A Template-triggered prompt flow
¢ B. Unified-object linking flow
¢ C. Data Cloud-triggered flow

EfE: A

A -

In this scenario, Universal Containers wants to bring data from unified Data Cloud objects into prompt templates, and the best way
to do that is through a Data Cloud-triggered flow. This type of flow is specifically designed to trigger actions based on data changes
within Salesforce Data Cloud objects.

Data Cloud-triggered flows can listen for changes in the unified data model and automatically bring relevant data into the system,
making it available for prompt templates. This ensures that the data is both real-time and up-to-date when used in generative Al
contexts.

For more detailed guidance, refer to Salesforce documentation on Data Cloud-triggered flows and Data Cloud integrations with
generative Al solutions.

E R #266
Which action should an admin take if an Agentforce agent consistently fails on edge cases?

A. Add fallback and escalation paths
B. Increase autononmy

C. Remove human oversight

D. Disable logging

EE: A

fEE L
Fallbacks and escalation paths ensure reliability when agents encounter edge cases.

H #267

Universal Containers (UC) uses a file upload-based data library and custom prompt to support Al- driven training content.
However, users report that the Al frequently returns outdated documents.

Which corrective action should UC implement to improve content relevancy?

e A. Switch the data library source from file uploads to a Knowledge-based data library, because Salesforce Knowledge bases
automatically manage document recency, ensuring current documents are returned.

e B. Configure a custom retriever that includes a filter condition limiting retrieval to documents updated within a defined recent
period, ensuring that only current content is used for Al responses.

e C. Continue using the default retriever without filters, because periodic re-uploads will eventually phase out outdated
documents without further configuration or the need for custom retrievers.

IEf#: B

A -
UC's issue is that their file upload-based Data Library (where PDFs or documents are uploaded and indexed into Data Cloud's



vector database) is returning outdated training content in Al responses. To improve relevancy by ensuring only current docurments
are retrieved, the most effective solution is to configure a custom retriever with a filter (Option B). In Agentforce, a custom retriever
allows UC to define specific conditions-such as a filter on a "Last Modified Date" or similar timestamp field-to limit retrieval to
documents updated within a recent period (e.g,, last

6 months). This ensures the Al grounds its responses in the most current content, directly addressing the problem of outdated
documents without requiring a complete overhaul of the data source.

I #268

Universal Containers (UC) has a mature Salesforce org with a lot of data in cases and Knowledge articles. UC is concerned that
there are many legacy fields, with data that might not be applicable for Einstein Al to draft accurate email responses. Which solution
should UC use to ensure Einstein Al can draft responses froma defined data source?

¢ A Service Replies
e B. Work Summaries
¢ C. Service Al Grounding

Ef: C

A -

Service Al Grounding is the solution that Universal Containers should use to ensure Einstein Al drafts responses based on a well-
defined data source. Service Al Grounding allows the Al model to be anchored in specific, relevant data sources, ensuring that any
Al-generated responses (e.g., email replies) are accurate, relevant, and drawn from up-to-date information, such as Knowledge
articles or cases.

Given that UC has legacy fields and outdated data, Service Al Grounding ensures that only the valid and applicable data is used by
Einstein Al to craft responses. This helps improve the relevance of responses and avoids maccuracies caused by outdated or
irrelevant fields.

Work Summaries and Service Replies are useful features but do not address the need for grounding Al outputs in specific, current
data sources like Service Al Grounding does.

For more details, you can refer to Salesforce's Service Al Grounding documentation for managing Al-generated content based on
accurate data sources.

B #269
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