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Scresn readers, first developad for those with vision impairments, are now a widaly recommended
satution for indivaduils with
« A, mobility disabilities.
= B, psychological disabilities.
« . seizure disabilities.

= D, cognitive disabilities.

EMID

W = a2
Which actien helps an organization respond quickly to accessibility concerns from public site users?

» A, Ensure all ssues from the peblic are handled with equal priority.
« B. Inclade a simple wiy for the public to ratse accessibility issues,

« (. Digect the Eswes theough normal custemer serviee channels,

= D [nclude [ssues in product backlogs for future planning.

EMIB

HE w3

Which action BEST sustains an organizational culture shift toward accessibility?
= A, Delivering internal sensitivity training
« B, Introducing changes o businass procasses
= . Requiring outside training for employees
» I [njecting aceessibality into & one-time project

EfIB

WE A4
Products that sre desigred with the specific iateat of standardization, ease of sccess, efficiency, and
satisfaction are based on the principles of

= A, innovative design

= B. accessible design

= C. functional design

= v usability design
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P #83
A project manager in a healthcare organization has been asked by the project team to solicit involvement of a physician in the next
phase of a clinical systems implementation. Which of the following is the first step for the project manager to accomplish this?

¢ A. Request volunteers at the next medical staff meeting,

e B. Ask the Chief Medical Officer for candidate recommendations.
¢ C. Send an email throughout the organization to recruit volunteers.
¢ D. Develop an incentive to attract candidates.

IEf#: B

A :

The first step should be to ask the Chief Medical Officer (CMO) for candidate recommendations because physician participation in
clinical systems implementation is most effective when 1t is leadership-supported, appropriately vetted, and aligned with medical staff
governance . The CMO (or equivalent physician executive leadership) understands physician leadership structures, department
dynamics, credibility considerations, and who has the influence, availability, and interest to serve as a physician champion, subject
matter expert, or governance representative. This approach also reinforces shared accountability: clinical transformation is not "an I'T
project," and engaging physician leadership early helps secure buy-in, clarify expectations for time commitment, and ensure
representation reflects organizational priorities and patient safety needs.

The other options are less effective as a first action. A mass email (A) may produce volunteers, but not necessarily the right physician
leader or specialty representation, and it can bypass medical staff leadership norms. Requesting volunteers at a medical staff meeting
(C) is public and time-bound, and still may not yield a suitable, supported candidate. Developing incentives (B) may be helpful later
for protected time or compensation, but selecting the right physician partner and sponsorship structure comes first. Therefore,
engaging the CMO for recommendations is the best initial step.

I #84
Data mining

A. reveals trends, patterns, and relationships that might otherwise have gone undetected.
B. creates a simulation model of a working process or function.

C. enables the storage of vast amounts of dissimilar data.

D. uses the scientific method to predict future outcomes.

EE: A

R

Data mining refers to the analytical process of examining large datasets to discover hidden patterns, correlations, trends, and
relationships that are not immediately apparent through routine reporting. In healthcare information and systems management, data
mining plays a critical role in transforming raw clinical, financial, operational, and administrative data into actionable knowledge.
Using statistical algorithms, machine learning techniques, clustering, classification, association rule discovery, and predictive modeling,
healthcare organizations can uncover insights such as risk factors for readmissions, patterns of medication utilization, disease
prevalence trends, fraud detection indicators, and workflow inefficiencies.

Option A describes simulation modeling, which is a different analytical method used to replicate processes for testing scenarios.
Option B refers to data warehousing or database management systens, which focus on storage rather than analysis. Option C more
closely aligns with predictive analytics or formal research methodology, not specifically data mining itself.

Within healthcare IT governance and HIMSS-aligned informatics principles, data mining supports evidence- based decision-making,
quality improvement initiatives, population health management, and strategic planning, By revealing previously undetected
relationships in large datasets, healthcare leaders can improve patient outcomes, enhance operational efficiency, reduce costs, and
support regulatory reporting requirements.
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Which of'the following is a health problem that is NOT associated with poor ergonomics?

¢ A Repetitive Stress Injury.

¢ B. Alert Fatigue.

¢ C. Computer Vision Syndrome.
¢ D. Restless Leg Syndrome.

Ef#E: D
it

Poor ergonomics in healthcare technology environments is commonly associated with musculoskeletal strain, visual discomfort, and
cognitive overload resulting from poorly designed workstations and systens.

Repetitive Stress Injury (RSI) is directly linked to improper keyboard positioning, repetitive mouse use, awkward wrist angles, and
prolonged data entry-common issues in clinical documentation workflows.

Computer Vision Syndrome is also ergonomics-related and results from extended screen time, glare, improper monitor height, and
inadequate lighting, leading to eye strain, headaches, and blurred vision. Alert fatigue , while more cognitive than physical, is
associated with human-computer interaction and system design; excessive or poorly configured clinical decision support alerts can
overwhelm clinicians and reduce responsiveness, making it a recognized health IT usability concern.

In contrast, Restless Leg Syndrome (RLS) is a neurological condition characterized by uncomfortable sensations in the legs and an
urge to move them, typically unrelated to workstation setup, repetitive motion, or display ergonomics. It is a medical condition not
caused by poor ergonomic design in technology environments.

Therefore, among the listed options, Restless Leg Syndrome is not associated with poor ergonomics, making option D the correct
answer.

I #86
The risk response plan identifies that during the first two weeks of a new clinic EHR implementation, patient appointments will be
reduced by 50% to allow additional time for staff'to adjust to the new technology and workflows. This is an example of:

A. Risk transference.
B. Risk acceptance.
C. Risk mitigation.
D. Risk avoidance.

EfE: C

fi .-

Reducing patient appointments by 50% during the first two weeks of an EHR implementation is an example of risk mitigation
because the organization is taking proactive steps to reduce the likelihood and impact of anticipated risks. In health IT
implementations, common risks include workflow disruption, user errors, decreased productivity, patient dissatisfaction, and
potential safety events. By temporarily decreasing patient volume, leadership lowers time pressure on clinicians and staff, allowing
them to adapt to new workflows, documentation requirements, and system navigation. This controlled adjustment reduces the
probability of errors and minimizes operational disruption.

This is not risk avoidance , because the organization is not eliminating the project or abandoning the EHR implementation altogether.
It is not risk transference , since the organization is not shifting responsibility to another party (such as through insurance or
outsourcing). It is also not risk acceptance , which would mean proceeding without any intervention or adjustment despite known
risks.

Within healthcare information systems management, mitigation strategies like phased rollouts, reduced scheduling, additional training,
and on-site support are standard best practices. These measures help maintain patient safety, support change management, and
protect clinical quality during major technology transitions.

HH #87
A clinician is looking to retrieve a CT image from the patient's current visit. In which system does it reside?

A. Health information exchange.
B. HL7.

C. Data warehouse.

D. PACS.

IEf#: D



R -

Computed Tomography (CT) images are diagnostic imaging objects that are stored, indexed, and retrieved through a Picture
Archiving and Communication System (PACS) . PACS is purpose-built to manage medical images and related metadata for
radiology and other imaging departments, enabling clinicians to view studies from the current encounter as well as historical imaging.
In a typical healthcare architecture, the imaging modality (CT scanner) produces images in the DICOM format and transmits them to
PACS, where they are archived and made available to viewing applications (often via an enterprise viewer integrated into the EHR).
The other options do not primarily "house" the image data. A Health Information Exchange (HIE) facilitates sharing clinical
information across organizations, and while it may enable access to imaging results or links, it is not the authoritative repository for
the original CT images in most workflows. A data warehouse is optimized for analytics and reporting; it may store imaging-derived
metadata or summarized results but not serve as the operational imaging system of record. HL7 is a messaging standard for
exchanging clinical and administrative data (orders, results, ADT messages), not an image storage system. Therefore, PACS is the
correct system where the CT image resides.
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