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E R #165

Universal Containers (UC) maintains multiple customer-facing sites, but only one profile for all customer users. No customer has

access to more than one site.
Which step should the UC system administrator take to grant customers access to the appropriate site?

¢ A Enable the Customer Identity profile or permission set.
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¢ B. Add user tothe All Customer Portal Users public group.
¢ C. Create and assign a permission set to the users and site.
¢ D. Assign the profile to the site membership.

IEf#: D

R -

This option allows UC to grant customers access to the appropriate site. Site membership is a feature that defines which users can
access a site and what permissions they have. UC can assign the profile for all customer users to the site membership of each site
and specify the default page access and object permissions for that profile. UC can also assign permission sets to the site
membership togrant additional permissions to specific users4
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Universal Containers (UC) has a B2C customer department that uses person accounts to track and manage all B?C customers. UC
has set up a B2C site using Salesforce Experience Cloud. The VP of B?C business wants to enable self-registration on the portal so
customers can create their own user accounts.

‘What should the Experience Cloud consultant at UC recommend so that the new users self-registering on the B2C site are captured
as person accounts In Salesforce?

e A Use the standard self-registration configuration under Experience Workspace that assigns users to a default business
account, and then build a trigger on Account to create person accounts for each user.

¢ B. Create a custom self-registration page and Apex handler that creates a person account for each user self- registering on the
portal.

e C. Use the standard self registration configuration under Experience Workspace and leave the default Account field enpty.

e D. A Restrict the Account record type access to Person Account record type only for the Site Guest User, so any account
created is By default a person account.

EM: B
W

To capture the new users self-registering on the B2C site as person accounts in Salesforce, UC should create a custom self-
registration page and Apex handler that creates a person account for each user. A custom self- registration page allows UC to
customize the look and feel, fields, and logic of the self-registration process.

An Apex handler is a class that implements the Auth.RegistrationHandler interface and defines the logic for creating a user and an
account. UC can use an Apex handler to createa person account for each user based on the information they provide on the self
registration page.

H #167
Which component can be embedded into an Experience Cloud site to start conversations with customers using the channels they
prefer?

A. Service Console
B. Service Your Way
C. Chat

D. Channel Menu

EfE: B
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Service Your Way is a component that allows customers to choose how they want to interact with a service agent or a chatbot from
a list of available channels, such as phone, chat, SMS, WhatsApp, or Facebook Messenger. Service Your Way can be added to
any page in Experience Builder and configured to show different channels based on user attributes or device type.

Z R #168

Cloud Kicks has recently rolled out a new Experience Cloud site for its customers. The site has been activated and the contacts
have been enabled as customer users. However, none of the users received their login credentials in an email.

What caused this issue?



A. The sender’s email address was changed and not verified.

B. The sender's email address was changed while it was pending verification.
C. The roles were not enabled for the users.

D. The welcome emails were not enabled for the site.

EfE: A

R

One possible cause of this issue is that the sender's email address was changed and not verified. The sender’'s email address is the
email address that appears as the sender ofthe welcome emails to the customer users. Ifthe sender’'s email address is changed, it
needs to be verified by clicking on a link in a verification email. If the verification is not completed, the welcome emails will not be
sent.
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Northern Trail Qutfitters has a network of resellers who are Partner Community users. One of the resellers has requested that their
parent company get View access to cases created by their childcompanies.

‘Which functionality will meet the requirement best?

A. Create a Sharing Set for the Account.

B. Manually share cases.

C. Configure an External Account Hierarchy.

D. Move users who need case access to a higher level in the Role Hierarchy.

Ef#: C
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An External Account Hierarchy is a feature that allows you to create a hierarchy of accounts for your partners and grant access to
records based on the hierarchy level. You can use an External Account Hierarchy to grant View access to cases created by child
companies to their parent company.
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