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EXIN Certified Data Center Facilities Operations Manager Sample
Questions (Q34-Q39):
NEW QUESTION # 34 
What is a qualitative risk analysis?

A. It uses monetary values to express the possible financial loss in a related incident
B. It assigns values to the probability of potential consequences
C. It prioritizes risk for the risk evaluation and risk treatment team
D. It describes the impact and probability of potential consequences

Answer: D

Explanation:
Qualitative risk analysis is the process of assessing risks usingdescriptive,non-numerical, andcategorical scales to evaluate:
* Probability (likelihood)
* Impact (severity)
It often uses terms like:
* Low / Medium / High
* Minor / Moderate / Severe
* Likely / Unlikely
This analysis supports prioritization, but the definition itself is aboutdescribing impact and probability, not financial quantification.
Why other options are incorrect:
* Adescribes quantitative risk analysis (monetary values).
* Bis incomplete; qualitative analysis assesses both impact AND likelihood.
* Dis an outcome of qualitative analysis, not the definition.
Thus,Cis the correct answer.
EPI DCFOM-Aligned Reference Concepts (Paraphrased)
* Qualitative analysis assesses likelihood and impact using descriptive scales.
* Used when monetary or statistical values are not required.

NEW QUESTION # 35 
What describes the term predictive maintenance?

A. Routine, time or count-based maintenance
B. Maintenance performed upon detection of potential issues
C. Scheduled maintenance based on history of failure within the site
D. Just-in-time maintenance based on monitoring equipment performance

Answer: D

Explanation:
Predictive maintenance is defined as:
"Maintenance executed based on real-time or trend-based performance monitoring to intervene just before failure occurs."
Predictive maintenance uses:
* Condition monitoring
* Vibration analysis
* Sensor data
* Temperature, load, and performance metrics
* Trend analysis
* Analytics predicting impending failure
This allows maintenance to be performedjust-in-time, preventing unplanned downtime.
Why other options are incorrect:
* Adescribes preventive maintenance (routine/time-based).
* Cdescribes reliability-centered or historical pattern scheduling.
* Dis close but refers more to condition-based maintenance, which is a subset; predictive maintenance specifically uses monitoring to
forecast failure, not just detect issues.
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Thus,Bis the most correct definition.
EPI DCFOM-Aligned Reference Concepts (Paraphrased)
* Predictive maintenance relies on monitoring equipment conditions and performance trends.
* It reduces downtime and optimizes maintenance schedules.

NEW QUESTION # 36 
The organization is implementing an information security management system (ISMS).
What is the common process model to follow?

A. PDCA
B. PCI-DSS
C. ROI
D. SMART

Answer: A

Explanation:
The ISMS framework (aligned with ISO 27001) follows thePDCA cycle:
P - Plan
D - Do
C - Check
A - Act
This model ensures:
* Continuous improvement
* Systematic risk management
* Documented policies and controls
* Regular audits and corrective actions
Why other options are incorrect:
* A - SMART: For objective setting, not ISMS.
* B - PCI-DSS: A security compliance standard, not a process model.
* C - ROI: A financial metric, unrelated.
Thus,Dis correct.
EPI DCFOM-Aligned Reference Concepts (Paraphrased)
* ISMS implementation is based on PDCA methodology.
* Ensures continuous improvement of security controls.

NEW QUESTION # 37 
Of the below, which is a power efficiency indicator?

A. CPU
B. uw
C. nil, w
D. PUE

Answer: D

Explanation:
Power Usage Effectiveness (PUE) is the most widely recognized and adopted energy efficiency indicator for data centers globally
and is emphasized heavily within the EPI sustainability framework. PUE measures how effectively a data center uses power and is
calculated by dividing theTotal Facility Powerby theIT Equipment Power. The purpose of this indicator is to show how much of the
energy consumed by the facility actually reaches IT equipment (servers, storage, network gear) versus how much is consumed by
support infrastructure such as cooling, UPS losses, lighting, and building systems.
A lower PUE indicates a more efficient data center, with values approaching 1.0 representing ideal efficiency-where nearly all
consumed power is being used for IT load. PUE is essential for benchmarking, energy-saving initiatives, identifying efficiency
improvement opportunities, and measuring the success of infrastructure optimization projects. The other options listed-nil, w; CPU;
and uw-are irrelevant to facility energy efficiency metrics. CPU relates to computing processors, not facility efficiency; the others are
incorrect units or meaningless terms in this context.
Thus,PUEis the correct and industry-standard power efficiency indicator.



NEW QUESTION # 38 
Urgent maintenance work is required. Data center maintenance engineers collect electrical portable equipment from the warehouse
and a few items have loose-fitting electrical cabling. Further checks indicate that it is not possible to determine when the last
equipment test took place.
What is the next best action to take place?

A. Label the equipment as 'out of service' and schedule for testing
B. Dispose of the equipment immediately
C. Apply duct tape to fix the electrical cabling so that the equipment is ready for usage
D. Straight away use the equipment since the maintenance works are urgent

Answer: A

Explanation:
Under EPI's safety and statutory requirements, all electrical portable equipment must:
* Be routinelytested and tagged
* Show proof of the last inspection
* Be kept in safe working condition
* Be removed from service immediately if found unsafe
Loose electrical cabling and missing testing history indicate unsafe equipment.
Equipment that fails visual inspection or lacks test records must be labeled "out of service" and sent for formal inspection/testing.
WhyCis correct:
* It follows the required "testing & tagging" compliance process.
* It prevents the use of unsafe equipment.
* It aligns with EPI's requirement to isolate defective equipment until verified safe.
* It ensures proper record-keeping and re-certification.
Why the other options are incorrect:
* A: Urgency does not override safety regulations.
* B: Using duct tape is unsafe and violates electrical safety standards.
* D: Disposal is not required unless testing confirms the item is beyond repair.
EPI DCFOM-Aligned Reference Concepts (Paraphrased)
* Unsafe or untested electrical equipment must be removed from service.
* Testing & tagging is mandatory.
* Safety takes precedence over urgency.

NEW QUESTION # 39
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