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¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
FH 1 and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

¢ Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,

FH 2 Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable

building initial WalkMe experiences that improve SAP usability and provide contextual help for users

navigating SAP applications.

¢ Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption

FH 3 platforns, the basic components of WalkMe, and how these tools align with business goals. The section

emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for

improving digital workflows through in-app guidance and automation.
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A2 #4

You have created a Smart Walk-Thru to guide users creating a new department on a site. Depending on which option users select
froma dropdown at one step in the process, they may need to complete a few additional items before moving forward. Which
WalkMe feature could help address this alternate path in a Smart Walk- Thru?

A. Popup Step

B. Start Point

C. Watt For Condition
D. Split

He:. D
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TheSplitfeature in a Smart Walk-Thru allows Builders to create alternate paths based on user actions or conditions, such as selecting
a specific dropdown option. In this case, if users choose a dropdown option that requires additional steps, the Split feature can
branch the Smart Walk-Thru to guide them through those steps before rejoining the main flow. This ensures the Smart Walk-Thru
adapts dynamically to user choices, providing tailored guidance.

The other options are incorrect:

* Start Point(A) defines where a Smart Walk-Thru begins, not alternate paths.

* Wait For Condition(B) pauses the flow until a condition is met, not for branching,

* Popup Step(D) displays a message or input field, not for managing alternate paths.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:

Smart Walk-Thrus):

"The Split feature enables branching in Smart Walk-Thrus based on user actions, such as dropdown selections, allowing customized
guidance for different paths." The courseGetting Started with Building WalkMe Solutionsexplains:

"Use Split steps to handle alternate paths in a Smart Walk-Thru, like additional steps for specific dropdown choices, ensuring
flexible and accurate guidance." Option C, Split, is the correct feature for this scenario.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.

WalkMe Editor User Guide, "Split Steps" Section.

Course:Getting Started with Building WalkMe Solutions, Module 6: Advanced Smart Walk-Thru Features.

EE#42

You have created a Smart Walk-Thru to guide users creating a new department on a site. Depending on which option users select
froma dropdown at one step in the process, they may need to complete a few additional items before moving forward.

Which WalkMe feature could help address this alternate path in a Smart Walk-Thru?

e A Popup Step

e B. Start Pomnt

e C. Watit For Condition
e D. Split

HE: D

HE #43
What is the correct order of operations for determining if WalkMe content should appear on the page?

¢ A Individual item conditions > Segmentation > Web page loads
¢ B. Segmentation > Web page loads > Individual item conditions
e (. Start Ponts > Web page loads > Segmentation

¢ D. Web page loads > Segmentation > Individual item conditions

¥e: D



EE #4
What is the primary purpose of Digital Adoption?

A. To reduce IT support teans by automating all processes

B. To eliminate the need for employee training on new software

C. To increase the number of applications used in an organization

D. To ensure employees and customers use digital platforms and capabilities effectively
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HEE #45
‘When building SmartTips with multi-language support, which practice should you avoid to ensure compatibility?

A. Using the Customize tab for SmartTip text

B. Adding inline CSS styles for language-specific elements
C. Using language-independent element identifiers

D. Using "Text Is" rules within the Rule Engine
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