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Our Certified Implementation Specialist - Platform Analytics exam question has been widely praised by all of our customers in many
countries and our company has become the leader in this field. Our product boost varied functions and they include the self-learning
and the self-assessment finctions, the timing fimction and the function to stimulate the exam to make you leam efficiently and easily.
There are many advantages of our CIS-PA Study Tool. To understand the details of our product you have to read the introduction
of our product as follow firstly.

ServiceNow CIS-PA Exam Syllabus Topics:

Topic Details

¢ Configure Indicators and Indicator Sources: This domain addresses creating and configuring indicators

Topic 1 (performance metrics), including source conditions, fact tables, indicator types, properties, and aggregation
scripts.

¢ Data Collection: This domain explains how Performance Analytics gathers and processes data, including
Topic 2 collection flow, configuration properties, and troubleshooting collection issues.
Topic 3 ¢ Perform Diagnostics and Troubleshooting

e Architecture and Deployment: This domain covers the foundational components of the Performance
Topic 4 Analytics solution and the proper deployment sequence in ServiceNow environments.

¢ Data Visualization: This section focuses on presenting data through widgets, interactive filters, appropriate
Topic 5 visualizations, dashboards, and analyzing data using Analytics Hub and KPI Details.
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The Certified Implementation Specialist - Platform Analytics (CIS-PA) practice questions have a close resemblance with the actual
Certified Implementation Specialist - Platform Analytics (CIS-PA) exam. Our ServiceNow CIS-PA exam dumps give help to give
you an idea about the actual Certified Implementation Specialist - Platform Analytics (CIS-PA) exam. You can attempt muiltiple
Certified Implementation Specialist - Platform Analytics (CIS-PA) exam questions on the software to improve your performance.

ServiceNow Certified Implementation Specialist - Platform Analytics Sample
Questions (Q41-Q46):

NEW QUESTION # 41
Choose 2 options.
Whichformulaissyntactically CORRECTin ServiceNow Performance Analytics, assuming that alllndicator names are valid?
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A. 100 - ((([Average resolution time of resolved incidents] - 17.5)/ 17.5) * 100)
B. [Number of new incidents] / [Number of new incidents] * 100

C. [[Number of new incidents]] / ({Number of new incidents)} * 100

D. 100 - {Average resolution time of resolved incidents} - 17.5/17.5 * 100

E. ((Number of new critical incidents)) / (Number of new incidents)) * 100

Answer: A.B

Explanation:

InPerformance Analytics Formula Indicators, indicator references must followstrict syntax rules:

* Indicator names must be enclosed insingle square brackets:[Indicator name]

* Mathematical operators must be valid

* Parentheses must be properly paired

* Curly braces { } and double square brackets [[ ]] arenot validfor indicator references Let's evaluate each option:

* Option A - IncorrectUses indicator nameswithout square brackets, which is invalid syntax.

* Option B - IncorrectUsescurly braces { }, which are not supported for indicator references, and also has ambiguous operator
precedence.

* Option C - CorrectUses propersingle square brackets, valid arithmetic operators, and correctly nested parentheses. This is a
common and documented formula pattern for calculating percentage improvement against a baseline.

* Option D - CorrectUses valid square-bracket indicator references and proper arithimetic. Even though it is logically redundant, it
issyntactically valid, which is what the question asks.

* Option E - IncorrectUsesdouble square bracketsand mismatched braces { ), which is mvalid syntax.

NEW QUESTION # 42
‘Which user should you run Data Collections as?

A. Platform Analytics Admin

B. Maintenance account (maint)

C. System Administrator

D. A dedicated Performance Analytics service account

Answer: D

Explanation:

ServiceNow best practice recommends running Performance Analytics data collections using a dedicated service account
spectifically created for analytics processing, This ensures consistent permissions, predictable access to data, and improved
auditability.

Running collections as individual admins can introduce permission inconsistencies if roles change. The maint account is intended for
system upgrades and maintenance, not scheduled analytics jobs. A dedicated Performance Analytics service account minimizes
operational risk and aligns with ServiceNow security and governance guidelines.

ServiceNow documentation emphasizes the importance of service accounts for background processing, making option C the correct
and recommended choice.

NEW QUESTION # 43
Which scenarios require the use of ascripted Breakdown Mapping?

A. Categorizing incidents based on their priority

B. Categorizing incidents based on their category

C. Categorizing requests based on the number of times they were updated
D. Categorizing the length of time since tasks were updated into age ranges

Answer: C

Explanation:

Ascripted Breakdown Mappingis required when the breakdown value cannot be obtained through adirect field mappingor simple
reference relationship. Categorizing requests based onthe number of times they were updatedrequires calculating a value dynamically
(for example, counting updates from the audit history), which is not stored as a single field on the record. Because this value must be
derived programmatically, a scripted mapping is necessary.

Options B and C use existing fields (category, priority) that can be mapped directly without scripting. Option D usesage ranges,



which are handled throughBucket Groupsand thepa_bucketstable, not scripted mappings.
ServiceNow documentation clearly states that scripted mappings are intended forcalculated, derived, or indirect values, making
option A the correct answer.

NEW QUESTION # 44
What can you do in theDashboards moduleof theAnalytics Center?

A. Only share and view Next Experience dashboards

B. Create, update, certify, share, and view Next Experience dashboards
C. Create, delete, and view Next Experience dashboards

D. Only create and view Next Experience dashboards

Answer: B

Explanation:

TheDashboards modulein Analytics Center provides full lifecycle management forNext Experience Dashboards. Users with
appropriate permissions cancreate, update, certify, share, and view dashboards from this module.

Certification is an important governance feature that marks dashboards as trusted and production-ready.

Sharing controls access, while update and creation enable continuous improvement. Viewing alone is insufficient for analytics
governance. ServiceNow documentation clearly defines the Dashboards module as the central place for full dashboard management,
making optionDthe correct answer.

NEW QUESTION # 45
‘What does the number of'Inserts'represent in aJob Logrecord?

A. The sum of the stored scores

B. The number of incidents inserted into the instance yesterday
C. The number of Performance Analytics scores stored

D. The number of Indicator Source records examined

Answer: C

Explanation:

In a Performance AnalyticsJob Log, thelnsertsvalue represents the number ofanalytics score records written to the databaseduring
that job run. These inserts typically correspond to new indicator scores added to thelndicator Factstable.

This value does not represent business records such as incidents, nor does it indicate how many source records were evaluated.
Records examined and calculations performed may be far greater than the number of inserts, as only final score results are stored.
ServiceNow documentation confirns that Job Log mnsert counts reflect stored analytics results, making option B the correct
interpretation.

NEW QUESTION # 46

With three versions of products, our CIS-PA learning questions can satisfy different taste and preference of customers with different
use: PDF & Software & APP versions. Without ambiguous points of questions make you confused, our CIS-PA practice materials
can convey the essence of the content suitable for your exam. With our CIS-PA exam guide, you will achieve what you are
expecting with ease.
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