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AR #154
What is the minimum role required to delete a CI?

A. admin

B. itil admin

C. ecdb_admin
D. it

o2
m

: D

AR #155
Benchmarks provide comparative insights relative to industry averages.

o A. False
e B. True

He: B

EE #156

Your custorrer is a data center. They have a construction department that builds out spaces for new custormers. The customer
account representatives are responsible for initiating the construction requests. The guidelines are extensive for how to complete the
construction request documentation.

Your customer wants the catalog to contain two items:

1. Construction request

2. Getting Started with Construction Requests

The Getting Started Item should contain a link to a Knowledge Article.

What type of item would you use to satisfy the requirement for the Getting Started Item?

A. Catalog Item

B. Knowledge Item

C. Record Producer

D. Content Item Most Voted
E. Order Guide

o
m

: D

HE #157
Which of the following is NOT a valid option in the Type field in the Catalog Client Script form?

A. onClick
B. onChange
C. onlLoad
D. onSubmit

g2: A

o
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HEE #158
What is the module that is used to navigate to CI Relationships?

A. Configuration > CI Relationships
B. Configuration > Relationships

C. None of'the listed answers

D. CMDB > CI Relationships

HE: C

Y.

Explanation

There is no table that links to the CI Relationship data. You can access the table directly by typing
"emdb rel cilist" in the filter navigator.
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