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User Experience and Customization: This section emphasizes leveraging Salesforce's Lightning UI to
enhance user experiences. The Salesforce Order Management Administrator Consultant will customize
experiences for users and managers through tools like the Lightning Page Editor, Report Builder, and out-
of-the-box components. Success in this area ensures optimized workflows and improved operational
efficiency.

fEY 72

Order Management Basics: In this topic, the Salesforce Order Management Administrator Consultant
learns to position Order Management effectively within Salesforce's core architecture. By articulating the
extensible platform capabilities, the ability to integrate with third-party systerrs, and the overall value
proposition, this knowledge helps highlight Order Management's seamless adaptability and efficiency.
These insights are crucial for demonstrating business value during client engagements.

fEY Z3

Deployment and Debugging: In this area, aspiring order management administrator consultant demonstrates
a deep understanding of deployment options, life cycles, and the configuration of supporting objects. This
includes creating processes from scratch, leveraging pre-set data, and validating results in runtime
scenarios.

Y 74

Advanced Topics: This topic challenges the Salesforce Order Management Admmistrator Consultant to
diagnose and resolve configuration issues that hinder the launch or operation of Order Management
processes. Proficiency includes troubleshooting integration problems and articulating how various
processes interact to support successful deployments and system functionality.
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M #16
A customer orders two shirts and one jacket in B2C Commerce. The Order is ingested into Order Management. However, the

customer decides to cancel the order prior to fulfiliment. What object is created and linked to the Order Summary?

A. Change Order
B. Cancel Order
C. Suspend Order
D. Return Order

IEf#: B

A -

Explanation

The object that is created and linked to the Order Summary when a customer cancels an order prior to fulfilliment is Cancel Order.
A Cancel Order is a record that represents a cancellation request for an order or part of an order. A Cancel Order has a lookup
relationship to both Order Summary and Change Order objects, and it contains information such as the cancellation reason, status,
date, etc. Verified References:https:/help.salesforce.conys/article View?id=sf.order management cancel order.htm&type=5

HE#17
What two steps are required to add an item to the Actions & Recommendations panel on the Order Summary record page?

A. Drag the Actions & Recommendations component on the page
B. Create a new sub-flow

C. Create a New Deployment

D. Make a new Lightning Record Page

IE%: A\ B

TR

Explanation

Two steps that are required to add an item to the Actions & Recommendations panel on the Order Summary record page are:
Drag the Actions & Recommendations component on the page. The Actions & Recommendations component is a standard
component that displays actions and recommendations based on business logic for records in Lightning Experience or Salesforce
mobile app. The administrator can use the Lightning App Builder to drag and drop the Actions & Recommendations component
onto the Order Summary record page layout.

Create a new sub-flow. A sub-flow is a type of flow that can be invoked by another flow as an element.

A sub-flow can contain logic and actions that are specific to a certain scenario or use case, such as order fulfiliment or payment
processing. The administrator can use Flow Builder to create a new sub-flow that defines the actions and recommendations for
Order Summaries, and then add it to the Actions & Recommendations component on the record page.

Verified References:

https//help.salesforce.conys/article View?id=sf.om actions recommendations.htm&type=5

https7/help.salesforce.conys/article View?id=sf.flow ref elements subflow.htm&type=5
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A customer wants to change the layout of the out of the box Order Summary Lightning Record Page to three columns instead of
two. How can an administrator satisfy this requirement?

A. Edit the Lightning Record Page and change the Template lo Three Regions
B. Add another column component lo the existing Lightning Record Page

C. Change the page layout template to Three Regions in the layout editor

D. Create a new Lightning Record Page and select the Three Regions template

Ef#: A

TR

The best way for the administrator to satisfy this requirement is to edit the Lightning Record Page and change the Template to Three
Regions. A Lightning Record Page is a type of page that displays details and related information about a specific record in Lightning
Experience or Salesforce mobile app. A Lightning Record Page can be customized using the Lightning App Builder, which is a tool
that allows administrators to drag and drop components onto a page layout. A Template is a predefined layout that determines how
components are arranged on a page. A Three Regions template is a type of template that divides the page into three columns or
regions. The administrator can edit the Lightning Record Page for the Order Summary object, and change the Template to Three
Regions in the Lightning App Builder. Verified Reference: https:/help.salesforce.conys/article View?
id=sflightning app builder customize lex pages.htm&type=5 https:/help.salesforce.convs/article View?
id=sflightning_app builder templates.htm&type=5

B #19
Once the administrator has activated the ntegration between B2C Commerce and Order Management, orders being placed by
customers will be sent to Order Management if the order status is set to which two values?

A. Created
B. Open
C. Drafted
D. New

E. Active

IEf#: D. E

L -

Explanation

Once the administrator has activated the integration between B2C Commerce and Order Management, orders being placed by
customers will be sent to Order Management if the order status is set to Active or New. These are the two order statuses that
indicate that an order has been created or confirmed by a customer, and that it needs to be processed by OrderManagement.
Verified References:https/help.salesforce.conys/article View?id=sforder management order apihtm&type=5

ER #20
How can an administrator synchronize licenses from the production org when preparing a sandbox for development?

A. Run the Match Production Licenses to Sandbox without a Refresh tool in Setup
B. Export a Change Set

C. mport a Change Set
D. Use a custom shell script

IEf#E: A

AR

The best way for an administrator to synchronize licenses from the production org when preparing a sandbox for development is to
run the Match Production Licenses to Sandbox without a Refresh tool in Setup. This tool allows administrators to match their
sandbox licenses with their production licenses without refreshing their sandbox. This way, the administrator can ensure that the
sandbox has the same number and type of licenses as the production org, and avoid any license-related issues when developing or
testing in the sandbox. Verified Reference: https:/help.salesforce.conys/articleView?id=sf.data_sandbox_licenses.htm&type=5

B #21
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